ABTOHOMHasi HEKOMMep4ecKasi NPogeccnoHasibHast
o6pasoBaTe/ibHas opraHM3aLms
<<KAI1VIHVIHFPA,£I,CKVII7I KOJINELK YTIPABJIEHNA»

YTBepXaeHo

YuebHo-meToAMYECKMM coBETOM Konnemxa
NPOTOKO/ 3acefaHns

Ne 24 ot 20 gpespans 2020 r.

PABOYAA NMPOIrPAMMA ONCUNTITTNHBI
OEJTOBbIE KOMMYHUWKAUNA

(Orca.00)
Mo cneymanbHOCTK 09.02.06 CeTeBOe 1 CUCTEMHOE
aAMUHUCTPUPOBAHNE
Keanugukauus CeTeBOW 1 CUCTEMHbIN aMUHUCTPATOP
dopma 06y4eHus OuHas

Pabounin y4yebHbIn nnaH no
cnewunanbHOCTU YTBEePXKAeH
anpektopom 05 Hoabpsa 2019 .

KannHuHrpasg



ABTOHOMHasi HEKOMMepUecKasi NPotecCMoHaIbHas 06pa3oBaTe/lbHasi OpraHu3aLms

«KaNMHUHIPaACKNIA KONNeaX ynpaBneHms»

Nuct aktyanusaymm OF3C.06 [enoBble KOMMYHMKaL MK

(HaumeHoBaHue PT1/ ¢ wuppom)

CneuuansHocTb: 09.02.06 CeTeBoe 1 CUCTEMHOE aAMUHUCTPUPOBaHNE

B uenax aktyannsaymm OCHOBHOW 06pa3OBaTEI'IbHOl7I nporpaMmmbl BHECEHbI CNEAQYOLLNE
N3MeHeHNs/ AOMONHEHNS:

1 1 n. 5.2 JIMueH3MOHHOe NporpaMMHOe obecreyeHne - NpoBefeHa akTyanmn3awms
NINUEH3NOHHOI0 NPOrpaMMHOro obecneyeHus.

2. N. 7- NHpopmauroHHoe obecneyeHne 06yyeHns - 06HOB/IEH CMIUCOK
AONONHNUTENBHON yUYeBHOI NnTepaTypbl

Paspabotunk: AHIMOO «KKY» 20.05.2025
(®PNO, yueHasa cTeneHb, y4eHOe 3BaHUe) (narta)

N3meHeHMsa (gonofiHeHUs) B pabouyto nNporpaMmMmy pacCMOTPEHbI M YTBEPXAeHbl Ha
3acefjaHnn1 y4yebHO-METOANYECKOr0 COBETa, NPOTOKONM Ne 78 oT 22 mas 2025 .

COIMNMACOBAHO:
PykosoguTtens OMNMOTrT
HayanbHUK

OTZena OLUEeHKN KayecTBa 06

26.05.2025 .



JlucT corslacoBaHus pa6oqe|7| nporpamMmmMmbl ANCUNTNIINHDBI

Paboyaa nporpamma AUCLUNAUHBI «[lenoBble KOMMYHUKauuu» paspaboTtaHa B
COOTBETCTBUMN C (hefepasibHbIM FOCYAApCTBEHHbIM 06pa3oBaTebHbIM CTaHLApTOM CpeAHero
npogeccmoHansHoro o6pasoBaHnst no cneyuansHoctn 09.02.06 CeTeBOE U CUCTEMHOE
aAMUHNCTPUPOBaAHNE, YTBEPXKAEHHLIM NpUKazom MunHo6pHayku Poccum o1 09.12.2016 Ne 1548

CocTaBuTtenb (aBTop)

KaHg.unonor.Hayk, goueHT, npenofasatens AHMOO «KKY» N'ycesa [.B.

Paboyas nporpamma AUCLMMNANHBLI pacCMOTpeHa U ofobpeHa Ha 3acefaHun Y4yebHoO-
MeTOAMYECKOro coBeTa Konenxa, npotokon Ne 24 ot 20 ¢espana 2020 .

PerncrpaunoHHbIi HOMep
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10.

CopepxaHue

Llenn v 3a5a4yn 0CBOEHUSA AUCLUMUMNINHDI
MecTo gucumnnuHbl B CTpykType OMOI

MepeyeHb NAAHMPYEMbIX Pe3yNbTaTOB 06yUYeHUS N0 AUCLUNINHE,
COOTHECEHHbIX C NAaHUPyeMbIMU pe3ybTaTaMn 0CBOEHUS
06pa3oBaTeNbHOW NPOrpamMmsl

O6bem, CTpyKTypa 1 cofepXXaHue ANCLUUNANHbLI B 3a4ETHbIX eANHMLIAX C
yKa3aHMeM KOnMyecTBa akafeMUYeCKNX YacoB, BbIAENEHHbIX Ha
KOHTaKTHY paboTy obyuarowmxcs ¢ npenogasatenem (no BMaam
3aHATWUIA) N Ha CaMOCTOSATE/IbHYIO PaboTy 00yYaroLnXcs

MepeyeHb 06pa3oBaTe/IbHbIX TEXHOMOTMIA, UCMOb3YEMbIX NPW
OCYLLeCTBMEHNM 06pa3oBaTe/IbHOro NpoLecca No AMCUUNANHE, BKIOYas
nepeyeHb NMULEH3VOHHOIO NPOrpaMMHOro 06ecrneyeHns, COBPEMEHHbIX
NpoteccnoHanbHbIX 6a3 JaHHbIX ¥ MHPOPMALMOHHbLIX CNPABOYHbIX CUCTEM

OLeHOYHble CpeAcTBa M METOAMYECKMe MaTepuanbl Mo MTOramM 0CBOEHUS
AVNCLUNNHBI

OCHOBHas 1 [ONONHUTENbHAs yYebHasa nuTepaTypa 1 31eKTPOHHbIE
o6pasoBaTesibHble Pecypcbl, HE06X04MMbIe AN OCBOEHUS AUCLUMINHBI

JlononHnTenbHble pecypcbl MHHOPMALMOHHO-TENIEKOMMYHUKALUOHHOIA
ceTn «MHTepHeT» Heo6X0AMMble AN OCBOEHUS AUCLMUNANHbI

Tpe60oBaHNA K MUHUMaNbHOMY MaTepuasibHO-TEXHUYECKOMY
obecneyeHuno, HeEO6XOAUMOIO A5 OCYLLeCTB/IeHUsA 06pa30oBaTe/IbHOro
npouecca no gucunnnnHe

MpunoxkeHune 1. OUeHOYHbIe cpefcTBa A8 NPOBeAeHNA BXO4HOrO,
TeKyLero, pyoeXxxHoro KOHTPoAs 1 NPOMEXYTOUYHOW aTTecTaumm
obyuyaloLwmxca no gUCLUNINHE N METOAMYECKMEe MaTepuansl Nno ee
OCBOEHMIO

Crp.

14

14

15

16
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1. Llenn v 3agayum ocBOEHUA AUCLUMNTUHDI

OucumnnuHa «[lenoBble KOMMYHUKaUMW» (HOPMUPYET CMOCOBHOCTb OCYLLECTBNATb
[enoBoe obLueHne u Ny6anyHble BbICTYNNEHNA, BECTU NEPEroBopbl, COBeLLaHKS.

Llensimn ocBoeHMSA ANCUMNANHbI «[eN0Bble KOMMYHUKALNUN» ABAAKOTCA:

- 3HaHMe OCHOB [efI0BOr0 06l eHMs, NPUHLUMNOB U MeTOAOB OpraHusauuu AenoBbiX
KOMMYHUKALWNIA;

- YMeHWe OCyLecTBMATL fefioBoe o6weHne u nNy6anMyHbIE BbICTYM/IEHUSA, BECTM
neperoBopbl, COBELLaHWS.

3ajavyamMun 0CBOEHMA AUCLUMNINHBI «[ef10Bble KOMMYHUKALNU» ABNAIOTCA:

- M3y4YyeHWe  TEOpPEeTMYECKMX  OCHOB  [efIOBOM  KOMMYHUKauuW,  OCBOEHME
KOMMYHVKATMBHOIO KaTeropuanbHOro annapaTta, O06WWX 3aKOHOMEPHOCTER, CXOACTB MU
pasn4ynini  BULOB, YPOBHEW, (POPM KOMMYHMKALMK, ABAAOLWMXCA HEOOXOAUMbIM YCNOBUEM
yCMewHon feAaTeNIbHOCTU COBPEMEHHOMO CNeunanmncTa;

- (bopmmpoBaHME CAMOCTOATENLHOINO 3(PMPEKTUBHOI0O KOMMYHWUKATUBHOIO CTUNS;
CNOCOGHOCTM M HAaBbIKOB  MPOAYKTMBHOrO  [eflOBOr0  MOBEeAEHUsA,  pearupoBaHus,
B3aMMO/ENCTBMA 1 AeI0BOr0 0OWEHUS;

- N3y4yeHue cneyumuUKN MCnonb3oBaHUS TEOPETUYECKMX OCHOB W TEXHONIOTUIA AenoBO
KOMMYHMKaunu;

- MOHMMaHWe BO3MOXXHOCTEA MPAKTUYECKOr0 MNPUMOXKEHUA MNOMYYEHHbIX B X0f4e
N3yYeHUs AUCLUNANHBI 3HAHWUIA, YMEHUI N HaBbIKOB.

2. MecTo gucuunnmnHbel B cTpykType OMOTI

2.1. YKazaHue MecTa JUCLUNAUHBI B CTPYKTYpe 06pa3oBaTe/ibHOM NporpaMmbil.
OucumnnnHa «JlenoBble KOMMYHUKaLUM» N3Yy4aeTCAa B BOCbMOM CeMeCTpe Y OTHOCUTCS K
obLlemMy rymaHMTapHoOMY M couuanbHO-3KOHOMMYeCKOMY uukny (OFC3.06) yyebHOro nnaHa

AHIMOO «KKY» no cneynanbHocTn 09.02.06 CeTeBoe MU CUCTEMHOE a4MUHUCTPUPOBAHME.

3. MepeyeHb NIaHNUPYEMbIX Pe3y/ibTaToOB 00yYeHUS MO AUCLMUMINHE, COOTHECEHHbIX C
nnaHNpyeMbIMU pe3y/ibTaTamMu 0CBOEHUS 06pa3oBaTelbHOM NPorpaMmebl

3.1.6a30Bble NOHATUSA, UCNONb3yeMble B AUCLUNINHE

[enoBble KOMMYHMKaLWM - MNPOLECC B3aMMOCBA3W M B3aMMOAENCTBMSA, B KOTOPOM
NPONCXOANT OOMEH AesTeNbHOCTbIO, MH(OPMAaLMeR N ONbITOM.

Bep6anbHass KOMMYHMKauUMSA - MpoUecc [ABYCTOPOHHEro peyvyeBOro 06MeHa naen,
BeAYLLNIA K B3AMMHOMY MOHUMaHWIO.

HeBepb6anbHass KOMMYHMKauus - 06LeHMe NOCpPeACTBOM HEpeyeBblX 3HAKOBbIX
CUCTEM.

[enoBas 6ecega - (hopma AenoBO KOMMYHMKauuu, npegnonaratouias o6cyxaeHue,
ANCKYCCUIO B LIeNIAX AOCTMIKEHMNSA eMHOr0 KOHCEHCYCa MeXAy CTOPOHaMMU.

[enoBoe coBewaHne - opma COBMECTHOIO OCYXAEHWS BOMNPOCOB C Le/Ib0 NPUHATUS
PELUEHUS MO HUM.

[enoBble MeperoBopbl - MPOLECC MapTHEPCKOro B3aMMOAENCTBUSA, LeNbi0 KOTOPOro
SBNAETCA NONYYEHME B3aMMOBbITOAHbIX Pe3ynbTaToB.

JTMKa [eNoBOro 06WEHNA - NCTOPUYECKN CNOXKMBLIASCA COBOKYMHOCTb HPABCTBEHHbIX
npeanucaHnii, HOPM, OLEHOK, KOAEKCOB O JO/MKHOM MOBEAEHMMN IMYHOCTU B AE/IOBOM OOLLEHNN.

JTUKET - MaHepa NOBeAeHMA YeNoBeKa, NpaBnaa y4TUBOCTU M BEXIMBOCTU, MPUHATLIE B
obLecTse.



3.2. NnaHupyemble pe3ynbTaTbl 06yUYeHUS

MnaHnpyembIMU pesynbTaTamu

06yYeHNs MO AMCLUNIUHE «[enoBble KOMMYHUKaLUN»

SBNAOTCA 3HAHWS, YMEHNS W HaBbIKW, XapaKTepusyLime popMnpoBaHme komneTeHumn OK-5.

Tabnumua 1- MepeyeHb pe3ynbTaToB 06YyUYeHUS, (HOPMUPYEMbBIX B XO4€e U3YUEHUS LUCLUMINHDI

[MepeseHb KOHTPOMVPYEMOV KOMMETEHLWAN (Wi
€8 vacT)

Kog, CopiepyKaHue KoMNeTeHUuii

OCyLWECTBAATb YCTHYI0 U
NUCbMEHHYI0 KOMMYHUKaLMI0 Ha
rocyAapcTBEHHOM A3bIKE C
yueTOM 0COBEHHOCTeil
COLMANbLHOro 1 KyNbTYPHOTO
KOHTEeKcTa

OK-05

MepeyeHb NNAHUPYEMbIX PE3y/bTaT OB 06YUYEHUs MO AMUCLMNINHE

3HaTb:

3.1 - npegMeT, Lenm 1 3agayn fenoBbiX KOMMYHUKALWA N UXPONb B XKU3HU
YenoBeka;

3.2 - 0cobeHHOCTY BepbanbHON KOMMYHUKaUMM 1 CTPYKTYPY U (hyHKLWK
HeBepbanbHOW KOMMYyHMKaLmK;

3.3 - NpWuMHbl  NNOXOM  KOMMYHMKauMW, a Takoke (akTopbl,
3aTPYAHAIOLLME NOX0e BOCTPUATUWE MH(hopMaLm;

3.4 - OCHOBHble OCOGEHHOCTU [JeN0BON Gecedbl, NEPEroBOpOB, AWUCKYCCUA,
cobpaHuii 1 CoBeLL@HMiA, Ny6INYHBIX BbICTYNIEHWIA;

3.5 - nposBieHMe O0COBeHHOCTel TemnepameHTa W XxapakTepa,
BO3PACTHbIX, FEHAEPHbIX U HaUWOHaNbHbIX OCOBEHHOCTEN MNYHOCTMW B
[1eNoBbIX KOMMYHVKALMAX;

3.6 - 3TMYeCKVe NPUHLMMNbI AEN0BbIX KOMMYHUKALNI;

3.7 - OCHOBHbIE NpasWia v NPUHLMNbI A€N0BOr0 I TUKETA.

YMeTb:

Y1 - cTponTb [pamMOTHYld peuyb B 06nacTy nNpoeccuoHanbHo
KOMMYHMKaLM ¥ u3yyaTb JMYHOCTb  [eNoBOrO  mapTHepa Mo
HeBep6a/lbHbIM NpU3HaKaMm;

Y.2 - yMeTb pacno3HaTb CTepeoTuMnbl M YCTaHOBKM NPW BOCMPUSTUN
[lenoBoro napTHepa 1 3alyTHble MeXaHW3Mbl B JeN0BbIX KOMMYHUKaUWSX;
Y.3 - OCylecTBNATb [enoBoe O6LeHVe: AenoBble 6ecedbl, NePerosopsbl,
[MCKyCCuK, COBeLLaHus, Ny6/nyHbIe BbICTYNNEHNS;

Y4 - yu TbiBaTb TWN TemnepameHTa W XapakTepa, BO3pacTHble,
reHOepHble U  HauWOHa/bHble OCOGEHHOCTU NMYHOCTU B [ENOBbIX
KOMMYHUKaLYAX;

Y5 - pyKkoBOACTBOBATbLCA ITUYECKUMM  NpWUHUMMNAMA  [EN0BbIX
KOMMYHUKaLiA;
Y.6 - wucnonb3oBaTb METOAbl BefeHWs TenedoHHble MeperosBopos,

OpraHn30BbIBaTb /1080 3aBTPaK, 06ed 1y>KWH 1 DOPMUPOBATH UMUK
[IeN0BOr0 Ye/oBeKa.

BnapgeTs:

B.1 - HaBblKaMy MOCTPOEHWS TpaMOTHOW peun B obnacTw
NpoeccMoHanbHO  KOMMYHUKAUMU 1M MCUXOAMArHOCTMKM  IMYHOCT Y
[lenoBoro napTHepa no HesepbaibHbIM NPU3HAKaM;

B.2 - cnoco6HOCTbI pacrno3HaBaTb CTEepeoTUnbl U YCTaHOBKM MNpu
BOCNPUATUN  NapTHepa U 3allMTHble MEXaHU3Mbl B [€N0BbIX
KOMMYHUKaLUAX;

B.3 - MeToAaMu U TEXHWKOW aprymeHTauuW W OCHOBHbIMM MpUeMamm
YCMeLHOro NpoBefeHNs [enoBbIx Gecef, AUCKYCCUIA, COBELL@HMIA, cobpaHuii
1 Ny6ANYHBIX BICTYNEHWIA;

B.4 - HaBblKamy MO OMpeAeneHnio TemnepaMeHTa W XapakTepa,
BO3PACTHbIX, TEHAEPHbIX W HaUMOHabHbIX OCOOGEHHOCTEN NNYHOCTU B
[1eN0BbIX KOMMYHUKaLMAX;

B.5 - 3HAHMAMU 3TUYECKUX MPUHLMMOB AEN0BLIX KOMMYHUKALWIA;

B.6 - OCHOBHbIMK Mpasunamm M HOpMaMn 3TUKeTa BO BCEX CUMTYyauusx
[lenoBoro o6LeHs.

3.3. MaTpuua COOTHeCEHUA TeM AUCLUNNNHBI C POPMUPYEMbIMU B HUX KOMMETEHLMSMMU

Tabnumua 2 - COOTHECEHUS TEM AUCLUNANHBI C (HOPMUPYEMBIMU B HUX KOMMETEHLMAMMN

Ne n/n HavimeHoBaHWe TeMbl ANCLMM/IMHDI

Kogp! dhopmypyembix
KOMMETEHLIWIA
OK-5

Kon-Bo
YacoB

1 OCHOBHbIe XapaKTEPUCTVKI IEM0BO KOMMYHUKALIN. 2 +



BepbanbHble 1 HeBepOa/bHble  CPEACTBA  [IEM10BOWA 8
KOMMYHUKaLWW.

Mcvixonornyeckyie Npo6eMbl Ae/0BOV KOMMYHKALWAW.
®opMbI EM10BbIX KOMMYHUKALWIA.

HavBmayanbHble pasinumg KOMMYHUKATUBHOM JEATENTbHOCTU.
3T1Ka [1e/10BbIX KOMMYHUKALWIA.

STUKET [/10BbIX KOMMYHUKALWIA.

KoHcysTauma

3a4eT (C OLEeHKOA)

OWoOoNSSOR~W DN
N o
+ 4+ + ++ 4+ + +

4. O6bem, CTpyKTypa W COAepXXaHue AUCUUMAMHBLI B 3a4eTHbIX efuHMLAX C
yKa3aHMeM KoO/M4yecTBa aKafeMWYECKUX 4YacoB, BbIfeNIEHHbIX Ha KOHTaKTHyK paboTy
oby4awLnxcs ¢ npenogasatenem (N0 Bugam 3aHATUIA) M Ha CaMOCTOATE/IbHYI paboTy
oby4arLmnxes.

4.1 O6beM ANCUUN/INHDI

Tabnuua 3 - TPyLOEMKOCTb AUCLUM/IUHBI

Bcero
. 4acoB
O6beM AucLUNANHLI mﬂaﬁoﬁ oD
00y4eHUs

O6bem 06pa3oBaTe/ibHOM Harpy3Kku 40
B Tom uncne:

KOHTaKTHas paboTta obyyaroLmxca ¢ npenogasaTenem 36

M0 BMAAM YUe6HbIX 3aHATUIA:

3aHATUSA NIEKLMOHHOIO TUNa 12

3aHATUA CEMMHAPCKOro Tuna 20

KOHCY/bTauma 2

NMPOMEXYTOYHON aTTecTaumm 2

CamocTosTenbHas paboTa 06y4yaroLLIMXCA: 4

MOArOTOBKA K 3a4eTy C OLEHKOM 4



4.2. CTpyKTypa AucUUNAnNHbI

Tabnuua 5- CTpyKTypa AUCLMUNANHBI
Buab! yuebHol paboTbl, BKKO4as

CaMOCTOSATE/TbHYHO paboTy

§ 00y4aroLLMXCA M TPYAOEMKOCTb
o 3 (B yacax aya./actp.)
2 3 =
No . 2 S 8 H
Pa3fen, Tema nporpamMmbl y4ebHON ANCLIANINHDI 3 s} < g 2 §
§ g o8 g Bua KoHTpons
e 3 é
pl X
1 OcHOBHble XapaKTEPVCTUKI AEM0BON KOMMYHMKALMN. 8 2 2 TeKyLLin KOHTPOSTb
TemaTN4eCKuiA KOHTPOSb
2 BepbarbHble 1 HeBepbasbHble CPeaCTBa AEN0BON KOMMYHUKALWN. 8 6 2 4 TeKyLLMIA KOHTPO/b
TemaTnyecKuin KOHTPOSTb
3 Mcyxonornyeckyie NPo6/1eEMb AEM0BO KOMMYHUKALIA. 8 6 2 4 TeKyLLWin KOHTPOSb
TemaTnyecKuin KOHTPOSTb
4. ®opmbl AeN0BbIX KOMMYHKALAIA. 8 8 2 6 TeKyLin KOHTPOSTb
TemaTnyecKuin KOHTPO/Tb
8 PyOeXHbIiA KOHTPO/Tb
5 VHavBuayanbHble pasinyms KOMMYHUKATMBHON AEATENbHOCTW. 4 2 2 TeKyLMin KOHTPOSTb
TemaTnyecKuin KOHTPOSTb
6.  OTVKaAenoBbIX KOMMYHUKALIAN. 8 6 2 4 TekyLLWA KOHTPO/b
TemaTn4ecKuin KOHTPOSTb
KoHcynbTauma 8 2 2 KoHcybTauma
3a4eT C OLEHKOVA 8 2 2 4 MpomexXyTouHas
arrecraums

Bcero 40 12 20 2 2 4



4.3. CoepXXaHue ANCUUNANHBI, CTPYKTYPUPOBAHHOE N0 TeMaM

4.3.1. TeopeTUYeckme 3aHATUSA - 3aHATUA NEKLMOHHOI0 TUna

Tabnuua 6 - CofepxxaHue NeKLMOHHOIO Kypca

Ne
n/

n
1

HavmveHoBaHve pasaena
(Mopyns) AUCUMMIMHBI, TEMBI

OcHOBHble XapaKTeprnCTVKu
[e710BOVi KOMMYHVKALWW.

BepbasibHble 1 HeBepGasibHbIe

CpeAacTBa [e/0BOl
KOMMYHVKaLm

Mcvxonornyeckime NpoGembl
[e710BOVi KOMMYHVKALWW.

®opmbl
KOMMYHUKaLWIA.

[JEN0BbIX

Copep>xaHvie

Lienn 1 3agaum m3ydeHns [enoBbIX KOMMyHUKaumi. [Mpeamet
[enoBbIX KOMMyHUKaLWA. PONb  [enoBbIX KOMMYHUKALMA B
XM3HW yenoseka. OrpefesieHe U CTPYKTYpa KOMMYHUKaLK.
OyHKUM MBSl KOMMyHVKaLmK.  OT/muve  AenoBbIX
KOMMYHVKaUMiA ~ OT  MOBCEAHEBHbIX.  Buabl  AenoBbIX
KOMMYHUKaLWIA.

OcobeHHOCT  BepOaibHON — KOMMYHMKALWN.
(yHKUMM  HeBepba/bHON  KOMMYHUKALN.
KunHecuka. Takecuka. [Mpokcemmka.

KoHcTuTyLmMoHHas nevxonorums. Mpocoayika.

CTpykTypa

I"pachororus.
DU3MOrHOMUKA.

MpUYMHLI NNOXOM  KOMMYHUKALMK. aKTopbl, 3aTpy/HsIoLLME
aleKBaTHOE BOCTIPUSITME B KOMMYHUKauyy. CTepeoTunbl 1
YCTAHOBKM MpWU  BOCMPUSITUM  NapTHepa B KOMMYHVIKaLAW.

Cyrrectns,  KOHGOPMM3M,  HOHKOH(OPMU3M B [E/0BbIX
KOMMYHUKaLWSX.  3allMTHble  MexaHuW3Mbl B [Ie/I0BOVA
KOMMYHUKaLWW.

[Jenosas Gecefia, OCHOBHble METOAbl W TEXHUKW apryMeHTaLum.
JenoBble MeperoBopbl M AUCKyccU.  [lenoBble  COBELLgHUS 1
cobpaHua. TMpueM MoAuUMHEHHbIX, OOLLUEHME C  KO/vleramMm ©
HaYa/IbHUKOM. [y6/IMYHbIE BbICTYTVIEHUS.

Kon-Bo
YacoB

2

®opma
MpoBeseHns
3aHATUA

Tematnueckan
JeKums

Tematnueckasn
JleKkums

Tematnueckas
JeKums

Tematnueckasn
JleKkums

OveHouHoe
CpeAcTBo

YCTHBIIi onpoc,
TecT

YCTHBIIi onpoc,
TecT

YCTHBIIi onpoc,
TecT

YCTHbIiA onpoc,
TecT

dopMmmpyemblii
pesysbTar

31 -
uem  un
[eN0BbIX
KOMMYHUKaLWIA 1”1
UX POMb B KU3HU
yerioBeka

3.2 - 0cobeHHOCTM
Bep6asibHOwA
KOMMYHVKaLyn 1
CTRYKTYpY n
(DyHKUMM
HeBep6a/IbHOA
KOMMYHMKaLV
33 - NpUYMHBbI
M/I0XOM
KOMMYHMKaLMK, — a
Takke  (PaKTOpbI,
3aTpyAHSOLYe
Mnyioxoe BOCMpUATYE
MHhopmaLmm

34 - OCHOBHble
0COBEHHOCTM
[lenoBoli  Gecenpl,
Meperosopos,
[JVCKYCCUIA,
cobpaHuin "
COBELLIAHNIA,
My6NUHbIX
BbICTYI/IEHWI

npeaMeT,
3a7a4m



5.

6.

No
n/n

yenoBeka.  MpUHUMMbI  YCMELWHOM  OpraHv3aUyn  BPEMEHM
[1eNI0BOro Yes0BeKa.
Bcero
4.3.2.
Tabnuua 7 - CogepXxaHue nNpakTU4eckoro (CeMmHapcKoro) Kypca
Kon-80 dopma
TeMbl NpakTUYeCKUX 3aHATUN yacos MpoBeseHns!
3aHATUA
CemunHap Ne 1. Bepb6anbHble u HeBepbanbHble cpeAcTBa Aen0Boi 4 TemaTUIeCKUiA
KOMMYHUKaL . ceMrHap.
OcobeHHOCTY BepbasibHOV KOMMYHWKaLmK. CTPYKTYpa 1 (yHKLMM
HeBepbasIbHON KoMMyHKaLwn. padhonorust. KnHecuka. Takecuka.
lMpokcemyka.  PUVOrHOMMKA.  KOHCTUTYLMOHHAA  MCUXO/Or .
[Npocoavika.
CemunHap Ne 2. BepbanbHble n HeBepbanbHble CpefcTBa AeN0BON 2 CemunHap-peLLieHne
KOMMYHMKaLWK. 3a0a4n.

NHoyBuayanbHble  pa3mnumMs  Y4yeT Tuna  TemnepaMeHTa B JEMIOBbIX  KOMMYHMKALWASIX.

KOMMYHVIKATVBHOIA
JESTENBHOCTW.

3TVKa
KOMMYHVIKaLIA.

[JEN0BbIX

MposiBNieHNe OCOBEHHOCTEN XapakTepa SIMYHOCTM B [JENOBbIX
KOMMYHUMKALWSIX. YUeT BO3PACTHbIX 1 FeHAEPHBIX 0COGEHHOCTEV
JWYHOCTW.  YUeT  HaLMOHa/bHbIX  OCOOGEHHOCTEN  JIMYHOCTM,
[CXO/MOrMYECKYIE TUMbI AEMOBbIX MAPTHEPOB.

STnyeckme MPUHLMMbI [JEnoBbIX KOMMYHUKALWANA.
Mcuxonornyeckie  Mpyembl  BAMSHWS  HA  MapTHepa.
[cUXONMOrMYeckoe  BO3AEVCTBME:  MEXaHM3Mbl, CpeAcTBa W

MeTOdbl. 3aluMTa OT MaHUNyAUMIA B AeM0BbIX KOMMYHUKALWSX.
3TVyecKme 0COBEHHOCTV BOCMPUATUA VH(OPMaLMN B [ENI0BbIX
KOMMYHVIKALISIX.

OcHOBHble MOHATUA 00 3TUKeTe. MeTodbl M HaBblKW BeAEHUS
TenethoHHbIX MeperoBopoB. OpraHv3aLnA [efloBOro 3aBTpaka,
obefa 1 y¥uHa. cuxonornyeckvie acmekTbl UMUIKA [EeN0BOro

TemaTnyeckas
NleKums

TemaTnyeckas
NeKups

OueHo4Hoe
CpeacTso

[MpeseHTauma

3afava.

YCTHbIA onpoc,

YCTHbIA onpoc, 3.6 -

obnacTu

3.5 - nposB/eHve
TecT 0COGEHHOCTE
TemrepamveHTa 1
XapakTepa,
BO3PaCTHbIX,
reHAepHbIX 1
HaLIOHabHbIX
0COBEHHOCTEN
NINYHOCTU B
JIEN0BbIX
KOMMYHMKaLWSX
3TUYECKVe
TecT NPYHLMNI
[NIEN0BbIX
KOMMYHVKaLmin
3.7 - OCHOBHble
npasuna n
NPYHLMNI
[IeNI0BOro 3TMKETa

3aHATUS CEMMHapPCKOro Tuna

dopmmpyembIii pesynbTaT

- 0cobeHHOCTW  BepbanbHOIA
KOMMYHUKAUUMW U CTPYKTYpYy ¥
thyHKL MM HeBep6anbHOi
KOMMYHWKaLWK;

CTPOMTbL TPaMOTHYK peyb B
npodgeccroHanbHol



BbINOMHEHVE NPAKTUYECKUX 3adaHUiA. CUTyaLOHHas 33aa4a.

CemuHap Ne 3. Mcuxonoruyeckne npobnemMbl Aen0BOiA
KOMMYHUKaLuK.

MpUYnHBL  NIOX0A  KOMMYHMKaUMK.  PaKTopbl, 3aTpyaHAHoLLVe
afleKBaTHOe BOCMPUATVE B  KOMMyHUKauuu. CrepeoTunbl U
YCTAHOBKN MpPW  BOCMPUATUN  MapTHepa B KOMMYHUKaLWW.
Cyrrectns,  KOH(OPMM3M,  HOHKOH(POPMU3M B [IE/I0BbIX
KOMMYHWUKaLNAX. 3aLLI,I/ITHbIe MEXaHM3MblI B ,U,QHOBOVI

KOMMYyHUKaLn.

BbINOMHEHME NPaKTUYECKUX 33aHNIA. CUTYaLMOHHasA 33aa4a.

CemuHap Ne 4. ®opmMbl feN0BblIX KOMMYHUKALWIA.

[JenoBas 6ecefa, OCHOBHble METOAbl M TEXHUKW apryMeHTaLn.
Jenosble neperosopbl M AUCKyccuM.  [lenoBble  COBELLAHUA U
cobpaHvs.  TpueM  MOJUMHEHHBIX, OO6LLeHWe C  Ko/veraMi U
Ha4a/TbHNKOM. I'Iy6n|/|qu|e BbICTYTVIEHUA.

CemMuHap Ne 5. ®opmbl 4eN0BbIX KOMMYHUKALWIA.

BbINOMHEHVe NPaKTUYECKUX 3adaHUiA. CUTYaLMOHHas 33aa4a.

CemMuHap Ne 6. ®opmMbl AeN0BbIX KOMMYHUKALWIA.
[Jenosas vrpa.

TemaTnyecKuin
cemmHap.

CemmHap-peLLieHVe
3a/a4m.

TemaTuyecKuin
CceMmHap.

CemunHap-peLLieHVe
3a/a4m.

CeMu1Hap-[aenoBas Urpa.

Mpo6nemHoe
3afiaHve.

[MpeseHTaLmA.

3afava.

Mpo6nemHoe
3afiaHve.

[MpeseHTauys.

3afava.

Mpo6nemHoe
3afiaHve.

Jenosas mrpa.

KOMMYHUKaLMM W MU3ydaTb NUUHOCTb
[leN0BOro napTHepa No Hesep6anbHbIM

npusHakam;

B.1 - HaBblKaMu NoCTpPOEHMUA
rpaMoTHO peun B obnacTu
npodeccnoHanbHOW KOMMYHUKaLUN 1
NCUX0A4NArHOCTUKK NNYHOCTHU

[lenoBoro napTHepa no HesepbanbHbIM
npu3HaKam.

3.3 - NPUYUHBI NNOXON KOMMYHMKaLWK,
a Tak>Ke QakTopbl, 3aTpyaHaloLwme
nnoxoe BOCNPUATME UHDOPMALUH;

Y.2 -yMeTb pacno3HaTb CTepeoTunbl
W yCTaHOBKM  npu BOCNPUAT UK
[lenoBoro napTHepa U 3aWUTHbIE

MEXaHU3Mbl B [lenoBbIX
KOMMYHUKaLMNAX;
B.2 - cnocobHOCTb pacno3HaBaTb

cTepeoTunbl M YCTAHOBKM  Npu
BOCMPUATWM nNapTHepa W 3aWuUTHbIe
MeXaHWU3Mbl B 4eN0BbIX KOMMYHUKaLMAX.
3.4 - OCHOBHble 0COGEHHOCTW [AenoBoi
becedbl,  MNeperoBopos,  AWUCKYyCCUiA,
cobpaHnii 1 coselaHuid, My6ANYHbBIX
BbICTYNNEHMWIA;

Y3 - OCYLWeCTBAATHb fenosoe
o6LeHue: fienosble Gecefpl,
MeperoBopbl, [AUCKYCCUM, COBELLAHUS,
ny6nnyHbIe BbICTYNNEHNS;

B.3 - wMeTogamMu U TEXHUKON
aprymeHTauuu 7 OCHOBHbIMU
npuemMamy  yCMewHoro npoBefieHuns
[lenoBbIX 6ecef, AMCKYCCUIA, COBELLAHW,
cobpaHmnii 1 Ny6ANYHBIX BbICTYNAEHWIA.



CemuHap Ne 7. WHauBmayanbHble pasnuums KOMMYHUKATWUBHOMN
fefATensHoCTH.

Yyer TMNa TeMnepamMeHTa B  [€/10BbIX  KOMMYHUKaLAX.
lMposiBneHne 0COGEHHOCTEN XapakTepa /IMYHOCTU B [E/0BbIX
KOMMYHUKaLWSX. YYeT BO3PaCTHbIX U reHAepHbIX OCOOEHHOCTeV
JIMYHOCTW.

BbINonHeHe NPaKTUYeCKIMX 3aaHUIA. CUTyaLMOHHas 3aaua.

CemuHap No 8. 9TwnKa [eN0BbIX KOMMYHUKALWIA.

Smmyeckve NPUHLMNBI [enoBbIX KOMMYHUKALIWANA.
[Ncyxonormyeckve npremsl B/MAHUA Ha napTHepa.
[Ncuxonormuyeckoe BO3,CI,€I7ICTBI/I€Z MeXaH13MbI, CPeACTBa N METOAbI.
3awpTa OT MaHUNYNALWIA B AENMOBbIX KOMMYHUKALIMSIX. STUYECKME
0COGEHHOCTY BOCMpUATUSA NHKhopmaLmn B [enoBbIX
KOMMYHUKaLUAX.

BbINonHeH e NPaKTUYeCKMX 3a4aHMiA. CUTyaLMoHHas 3aaqa.
Bcero

2 TemaTnyecKui
ceMmHap.

CemuHap-peLLeHve
33[a4n.

4 TemaTuyecKuin
cemmHap.

CemunHap-peLLieHne
3a/a4m.

20

4.3.3. CamocToATeNbHaa paboTa

MoAroToBKa K 3a4eTy C OLEHKOM - 4 vaca.

[MpeseHTauyA.

3afava.

Mpob6nemHoe
3afiaHve.

[Mpe3eHTauys.

3afaya.

Mpob6nemHoe
3afiaHve.

3.5 - nposBneHue 0cobeHHOCTeik
TemnepameHTa 7 xapakTepa,
BO3PaCTHbIX, reHaepHbIX 7
HaLVOHaNbHbIX 0cobeHHOCT el

JIMYHOCT W B AENOBbIX KOMMYHUKALNAX;
Y.4 - yunTbiBaTb TUN TeMnepameHTa
1 XxapakTepa, BO3pacTHble, TeHfepHble
" HauuoHanbHble 0CO6EeHHOCTN
JIMYHOCTU B JENOBbIX KOMMYHUKALUAX;

B.4 - HaBblkamMW NO OMpefeneHunto
TemnepameHTa 7 xapakTepa,
BO3pPACTHbIX, reHfepHbIX 7
HaLVOHaNbHbIX 0cobeHHOCT el
NIMYHOCT M B JENOBbIX KOMMYHMKALMNAX.

3.6 - 3TwuYecKMe MNPUHUUNBLI [EN0BbIX

KOMMYHUKaLWii
Y5 - PYKOBOACTBOBATbLCA
3TUWYECKMMWU  NpUHUMNAMU  [eNoBbIX

KOMMYHUKaLWiA;
B.5 - 3HAHWAMU 3TUYECKUX NPUHLMMNOB
[eN0BbIX KOMMYHUKaLWA.



5. lMepeyeHb 06pas3oBaTeNlbHbIX TEXHOMOTUA, WCMNOMb3YEeMbIX MPU  OCYLLLECTBEHUN
o6pasoBaTe/ibHOro npouecca Mo AUCUUNIUHE, BK/OYas MepevyeHb JIMLEH3MOHHOIO
nporpamMHoOro o6ecreyeHusi, COBPEMEHHbIX MPOMeCCMOHaNbHbIX 6a3 faHHbIX W
NHHOPMALMOHHbIX CIPABOYHbIX CUCTEM

5.1. O6pasoBaTe/sibHbIe TEXHON0M N

Mpu peanu3aumMn pasnnMUHbIX BWAOB Yy4ebHOW paboTbl no AucumnanHe «OCHOBbI
(hmnocoun» Mcnonb3yTCs cregyrowme o6pasoBaTe/ibHble TEXHOIOMUN:

1 CTaHOapTHblE METOAbl 00YYEHNS:

- NeKyuu;

- CEMUHAPCKMe 3aHATUS;

- caMmocToaTenbHas paboTa.

2. MeTofbl 06y4YeHUSs C NPUMEHEHWEM WHTEPaKTUBHbIX (OpPM 06pa3oBaTesibHbIX
TEXHOOrUA:

- Npe3eHTaLNy;

- NPaKTUYecKune 3afaHus;

- CUTYaUNOHHbIe 3a4auu;

- fienosas urpa.

3. \HHOBaLMOHHbIE METOAbl, KOTOpble MpefnonaraldT NpUMeHeHne MHHOPMaLNOHHbIX

06pa3oBaTeNbHbIX TEXHONOTUA, a Takxe y4eBbHO-MeTOANYECKUNX MaTepmnanos,
COOTBETCTBYHLWMX COBPEMEHHOMY MWPOBOMY YpOBHK, B npouecce npernogaBaHuns
ANCUUNINHDI:

- NCNONb30BaHWe MeAMapecypcoB, SHUWMKAOMEANA, 3NEKTPOHHbIX O6UOINOTEK U
NHTepHerT;

- KOHCY/IbTUPOBaHMe 06y4varoLWwmxcsa ¢ UCNOMb30BaHNEM 3/1EKTPOHHOM NOYTHI;

- WCMONb30BaHMe MpPOrpamMmMHO-NeAarorMyeckux TecTOBbIX 3aflaHUil [ANnf MNPOBEPKU
3HaHW 06yyaroLmxcs.

5.2 JInLEeH3MOHHOEe NporpaMMHoe obecneyeHue:

1 NvueHsun Microsoft Open License (Value) Academic.

BknwovatoT npogyktel Microsoft Office n Microsoft Windows ans KOMNbHOTEPHbIX
nabopatopuii U COTPYAHUKOB MHCTUTYTA:

- nporpamMmmHbiii npoaykt Office Home and Business 2016 - 2wt (ToBapHas
HaknagHas TN000011138 ot 01.10.19);

- 3NeKTpPOHHasa nuueHans 02558535ZZE2106 pata Bblgayun MepBOHa4asibHOM
nmueHsnmn 21.06.2019 (tToBapHasa HaknagHasa TN000006340 ot 03.07.19);

- 93074333ZZE1602 paTa BblAa4n nepBoHavanbHON nuueHsnm 21.05.2015;

- 69578000ZZE1401 paTa BblAayn nepBOHaYanbHON nuueHaun 19.01.2012;

- 69578000ZZE1401 paTa BblAayn nepBoHavanbHoOn nuueHsnm 30.11.2009;

- 66190326ZZE1111 paTa BblAayn nepBoHavanbHOW nuueHsnm 30.11.2009;

- 62445636ZZEQ0907 paTa BblAa4n nepBoHavanbHOW nuueHsnmn 12.07.2007;

- 61552755ZZE0812 paTa BblAa4n NepBoHa4anbHON nuueH3nm 27.12.2006;

- 60804292ZZE0807 gaTa BblAa4n nepBoHa4anbHON nuueH3nm 06.07.2006.

2. NnueHsnoHHoe cornaweHne 9334508 1C: TlMpepnpuatue 8. KomnnekTt ang
00y4eHUns B BbICLUMX M CPeAHUX YUHEOHbIX 3aBefeHUAX:

- YnpaBneHue NPOM3BOLCTBEHHbLIM NPELNPUATUEM;

- YnpaBneHue TOpProsnen;

- 3apnnaTa n YnpasfeHue [NepcoHanowm;

- byxrantepus.



3. Cy61LEH3NOHHBbIN [LOroBop Ne016/060824/002 oT 06.09.2024.
HeucknoumnTenbHble npaBa Ha WCMOJb30BaHWe MpoOrpamMmHbiX npoayktos «1C: Komnnekt
nopaepxkm» 1C: KIM 6a3oBblii 12 mec. (0OCHOBHOM npogykT «1C: Mpegnpuatve 8. Komnnekr
N5 06yYeHMA B BbICLUMX U CPefHUX YUeOHbIX 3aBefeHunax» per. Homep 9334508).

4. Jorosop NellM20-92 ot 01.03.2020 06 wWH(OPMALMUOHHOW MOALEPXKKE W
obecneyeHns goctyna K MHMOpMauMOHHbIM pecypcam Cetu KoHcynbTaHT Taoc B 06beme
Komnnekta Cuctem Cnpao4yHo Mpasosoit Cuctembl KoHcynbTaHT Matoc (uncno Of, 50).

5. Nnuensna 1C1C-250124-090052-613-987 Kaspersky Endpoint Security pns
6usHeca - CtaHgapTHbIn Russian Edition. 50-99 Node 1 year Educational Renewal License (80
Users o 12.04.2026).

6. Nnuensna  Ne54736 Ha npaBO WCMO/Ib30BaHMA MNPOrpaMMHOro  MNpoAyKTta
«Cuctema TectupoBaHus INDIGO» (6eccpoyHas akagemuyeckas Ha 30 MNOAKHOYEHWIA OT
07.09.2018).

7. Oorosop AHOOBO «KNY» ¢ OO0 «CkaitllHC» HKO-04056 Ha oKasaHue ycnyr
KOHTEHT-(hnbTpaunmn cpokom 12 mecsaues ot 10.01.25 ropa.

8. Lorosop AHMOO «KKY» ¢ OO0 «CkaliJHC» HD-04056/1 Ha oka3zaHue ycnyr
KOHTEHT-(hnbTpaunmn cpokom 12 mecsaues ot 10.01.25 ropa.

9. O6pasoBatenbHaa nuueHsns NC240P-B61A0D13D5DB-157609 Ha npaso
MCNoJib30BaHMA nNporpammMHoro npoaykra "Mnatgpopma nanoCAD" (Bepcus “24.0") no 12.01.26
(15 pab. mecr).

5.3. CoBpeMeHHble npodgeccMoHanbHble 6a3bl faHHbIX

B o6pa3oBaTe/sibHOM npoLecce NpU M3yYeHUU AUCLUNIUHBI UCMONb3YIOTCA Cregytolue
COBpPEMeHHbIe NpodeccnoHanbHble 6a3bl JaHHbIX:

1 «YHuBepcuteTckas bubnunorteka OHnaiH» - https://biblioclub.ru/.

2. HayuyHas anekTpoHHas 6ubnuoTteka eLIBRARY.RU - http://www.elibrary.ru/

5.4 "HhopMaLMOHHbIE CrpaBOYHble CUCTEMbI:

N3yueHne  AuUCUMMINHDI COnpoBOXaeTcs npuMeHeHVem NHOPMaLMOHHbIX
CrpaBOYHbIX CUCTEM:

1 CnpaBo4Has MHhopMaLMOHHO-NpaBoBas cucTema «lapaHT» (gorosop Ne 118/12/11).

2. CnpaBo4Haa nHgopmaunoHHO-NpaBoBas cuctema «KoHcynbTaHTIOC» (gorosop Ne
1M20-92 ot 01.03 2020).

6. OLeHOYHbIe CpeACcTBa M MeToAMYEeCKME MaTepuanbl N0 UTOraM 0CBOEHUA AUCLMMNNHDI

Tunosble 3afaHus, 6a3a TeCTOB M WHble MaTepuanbl, He06XOAUMble [15 OLEeHKK
pesynbTaTOB OCBOEHUA AUCLMMNANHLI (B T.4. B MPOLIECCE ee OCBOEHUA), a TaKXKe MeToguyeckue
martepuasbl, onpegensoLne npoueaypbl 3TON OLEHKN NPUBOAATCA B NPUNOXeHUN 1 K paboyeit
nporpaMmme AUCLUM/UHSI.

YHuBepcanbHas cucTema OLEHMBAHWA pe3ynbTaToB 00yYeHWs BbINONHAETCA B
cooTeeTCcTBMU C lMonoxeHnem o opmax, NEPUOANYHOCTU U MOPSAAKE MPOBELEHUN TeKyLlero
KOHTPONSA yCneBaemMoCTU M MPOMEXYTOYHOM atTecTaumm obyuvatowmxca B AHMOO «KKY»,
yTBepXaéHHOe npukasom gupekTtopa ot 03.02.2020 r. Ne 31 o/ » BKHOYaET B Ce6S CUCTEMBI
OLIeHOK:

1) «OTANYHO», «XOPOLUO», «YLOBNETBOPUTE/IbHO», «HEYA0BNETBOPUTENIbHOY;

2) «3a4TeHO», «He 3a4TEHO».


https://biblioclub.ru/
https://lib.tusur.ru/ru/resursy/bazy-dannyh/elibrary-ru
http://www.elibrary.ru/

Mpn paspaboTKe OLLEHOYHbLIX CPefCTB MpenojasaTe/ieM MCNOMb3YHOTCA 6asbl AaHHbIX
nefarornyeckmx  U3MepuUTenbHbIX — Martepuanos, npegoctasfieHHbix OO0  «HayuHo-
nccnesoBaTelbCKMin MHCTUTYT MOHUTOPUHTA KayecTBa 06pa3oBaHums».

7. OCHOBHasi 1 JONONHMUTeIbHAA yuebHaa nuTepaTypa U 3N1eKTPOHHbIE
obpasoBaTe/ibHble PeCypCbl, HE0OX0AMMbIe /151 0OCBOEHUS AUCLMUMNNNHBI

7.1. OcHoBHas y4yebHaa nutepatypa

1 MaHgenb, 5.P. CoBpemeHHaa peyeBas KOMMYHMKaUMA: NCTOPUYECKME CBA3MK, TeOpUS,
npaktTuka: ydyebHoe nocobue pnsa obydvaloWKUXcs B CUCTEMe CPeLHEro npogeccMoHaibHOro
obpasosaHusa / b.P. MaHgenb. - Mocksa; bepnuH : Aupekt-Megua, 2019. - 333 c.: un. - Pexum
goctyna: no nognucke. - URL: http://biblioclub.ru/index.php?page=book&id=499179. - ISBN
978-5-4475-9952-2. - DOI 10.23681/499179. - TeKCT: 3/1€KTPOHHbIMN.

2. Psabkosa, H./N. OCHOBblI Ky/nbTypbl PYCCKOW peun: yyebHoe mnocobue: [12+] /
H.N. PabkoBa. - MockBa; bepnuH: Aupekt-Megua, 2020. - 312 c.: un., Tabn. - Pexxum gocryna:
no nognucke. - URL: http://biblioclub.ru/index.php?page=book&id=595567. - Bubnuorp.: c.
295-296. - ISBN 978-5-4499-1196-4. - TeKCT: 3NEKTPOHHbINA.

3. Wapkos, ®./. KOMMYHUKONOTMA: OCHOBbI TeOpUM KOMMYHuKauum / ®.U. Lapkos. -
4-e n3g. - Mocksa : Jawkos un K°, 2018. - 488 c. : un. - (YuebHble nsgaHus ana 6akanaspos). -
Pexxum poctyna: no nognucke. - URL: http://biblioclub.ru/index.php?page=book&id=496159 -
Bubnuorp. B kH. - ISBN 978-5-394-02089-6. - TeKCT : 3N1EKTPOHHbINA.

5. Kpyrnosa, C. A. [lenosas KOMMyHVKauus : yyebHoe nocobue : [16+] / C. A. Kpyrnosa, N. B.
LLlep6akoBa. - Mocksa ; bepnvH : OupekT-Megua, 2021. - 88 c. : un., Tabn. - Pexxum goctyna: no
nognucke. - URL: https://biblioclub.ru/index.php?page=book&id=618860 - ISBN 978-5-4499-2612-8. -
DOI 10.23681/618860. - TeKCT : 3/1eKTPOHHbIN.

7.2. JononHuTeNnbHasa y4yebHas nutepaTypa

1.l'opbayesny K.C. CnoBapb TpPYAHOCTE pPYCCKOro MPOU3HOWIEHUA W Yy[apeHus B

COBPEMEHHOM PYCCKOM fi3bike. - CI16., 2000.

2. KpaTkuii cnosapb MHOCTpaHHbIX cnos / CocT. B. Pagosens. - M., 2010.

3. KpbicuH J1.MN. CoBpeMeHHbIli CNoBapb MHOCTPaHHbIX CnoB. - M., 2012.

4. [NenoBoe o6uieHWe : yyebHoe nocobue / aBT.-cocT. . H. KysHeuos. - 1l-e u3g. -
Mocksa : Jawkos 1 K°, 2024. - 524 c. - (Y4ebHble n3gaHnsa ans By30B). - Pexxum goctyna: no
nognucke. - URL: https://bibliodub.m/mdex.php?page=book&id=710143 (gata obpalyeHus:
05.05.2025). - bubnuorp.: c. 467-470. - ISBN 978-5-394-05682-6. - TeKCT : 3NEKTPOHHbINA.

2. dTuKa npodeccuoHanbHOn [eATenbHOCTU @ yyebHoe nocobue : [16+] / H. B.
BopobbeBa, H. B. baHHuMkoBa, [l. O. 'paueBa [n ap.] ; CTaBPONONbLCKUIA FOCYAAPCTBEHHbIN
arpapHblin yHuBepcuteT. - CrtaBpononb : CTaBpOMONbCKUIA TOCYLaPCTBEHHbLIW arpapHblii

yHusepcutet (CTrAY), 2022. - 92 c. : 1abn. - Pexwum pgoctyna: no nognucke. - URL:
https://biblioclub.ru/index.php?page=book&id=700711 (pgata o6paweHunsa: 05.05.2025). -
Bnbnnorp. B KH. - TEKCT : 3NeKTPOHHbINA.

8. [ononHuTenbHble pecypcbl MHKPOPMALNOHHO-TENEKOMMYHMKALNOHHOM ceTu
«IHTepHEeT», HE0BX0AMMBbIX /11 OCBOEHUSA AUCLUNNMNHBI

I. http://biblioclub.ru/ - 3anekTpoHHO-6MGNIMOTEYHAsA CUCTEMA «YHUBEPCUTETCKAA 6mbanorteka
ONLINE».

2. http://lib.usue.ru - MHMOpMaLMOHHO 6MBNNOTEYHbIA KOMNNEKC

3. http://www.eLIBRARY.RU - Hay4yHas 3n1eKTPOHHasa 6MbnmoTeka
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https://biblioclub.ru/index.php?page=book&id=700711
http://biblioclub.ru/
http://lib.usue.ru/
http://www.eLIBRARY.RU

4. http://lwww .knigafund.ru -3nekTpoHHasa 6ubnnoteka ctygeHta «KHnura®oHg»

5. https://i-exam.ru/ - EAWHbIA nopTan MHTEPHET-TECTMPOBaHMA B cdhepe 06pa3oBaHus

9. TpeboBaHMSE K MWHUMaZIbHOMY MaTepuasibHO-TEXHUYECKOMY 06ecrneyveHuto,
Heo6Xx04MMOro ANs ocyLecTB/IeHMs 06pa3oBaTe/IbHOro npoLecca no AUCLMNAnNHe

Ons  w3yyeHns [OUCUMNAUHBI  UCNONb3yeTcA /bas MynbTUMefUiiHas ayauTopus.
MynbTumMeanintHas ayauTopus OCHaleHa COBPEMEHHbIMW CpeAcTBaMW BOCMPOU3BEAEHUSA U
BM3yanu3auuu 6o BUAEO WM ayauo WMHGpOpMauuKW, MNOAyYeHUs U nepegadut 3eKTPOHHbIX
JOKYMEHTOB.

TunoBas KOMNeKTaumMa MynbTUMELUAHOW ayAUTOPUMN COCTOMUT U3:

MY/IbTUMEANIAHOTO NPOEKTOPa,

NMPOEKLMOHHOI0 3KpaHa,

aKyCTUYECKOIN CUCTEMBI,

NepcoHasibHOr0 KoMMbloTepa (C TEXHUYECKUMMN XapaKTePUCTUKAMU He HUXe: npoLeccop
He HWxe 1.6.GHz, onepatuBHaa namaTb - 1 Gb, nHTepgelicol nogknoyeHus: USB, audio, VGA.

MpenofaBaTenb MMEET BO3MOXXHOCTb /IerKO Ynpas/siTb BCEW CUCTEMO, YTO MO3BONAET
NPOBOAMTbL NEKLMMN, NPaKTUYECKME 3aHATUA, Mpe3eHTauumn, BebnHapbl, KOH(EpeHLUN N gpyrue
BMAbl ayAUTOPHON Harpysku o6yvarouimxca B YAOOHOW W AOCTYNHOW AN HUX (opme C
NPUMEHEHWEM  COBPEMEHHbIX WHTEPaKTUBHbLIX CPeAcTB  00y4eHWsi, B TOM 4ucie cC
MCnosib3oBaHWeM B npouecce 006yYeHUA BCEX KOPMNoOpaTUBHbLIX PecypcoB. MynbTuMeguiiHasA
ayAuTopUs TakXe OCHalleHa WMPOKOMOAOCHbIM AOCTYNOM B CeTb «/HTepHeT».

KomnbtoTepHoe 060pyf0BaHMEM MMEET COOTBETCTBYHOLLEE /TMLEH3VOHHOE NPOrpaMMHoe
obecrneyeHue.

ans NPOBeAeHNS  3aHATUIA  NIeKLMOHHOro  Tuma  npegnararoTcs Habopbl
AEMOHCTPaUMOHHOro 060pyfoBaHUA UM y4YebGHO-HArnagHbIX nocobuii, obecneynBatowme
TemaTU4ecKne MAMKOCTPaL MK, COOTBETCTBYHOLLME paboyeld y4ebHOW nporpammMe AMCLUUNINH.

MomelLeHNs AN8 caMOCTOATENbHOW paboTbl 06yYaloLWMXCa OCHaWeHbl KOMMbIOTEPHOW
TEXHWKOW C BO3MOXHOCTbIO MOAKNOUYEHUA K CeTu «MHTepHeT» K ob6ecneyeHbl A0OCTYNnom B
3N1eKTPOHHYI0 MH(hOpMaLMOHHO-06pa3oBaTebHY0 cpedy Konnegxa.

Y4yebHO-mMeTOAMYECKAA NuTepaTypa ANS LAHHOW AUCUMNAMHBI MMeeTCs B Halnuuyun B
3N1eKTPOHHO-6MOINOTEYHOW cucTeMe «YHuBepcuteTckas 6ubnmnmoteka ONLINE», pgoctyn K
KOTOpOW npeaocTaBfeH obyuaroLmmes. ONeKTPOHHO-6M6INOTEYHAS cucTema
«YHusepcutetckaa 6ubnnoteka ONLINE» peanusyeT neranbHOe XpaHeHWe, pacnpocTpaHeHue
N 3aWnUTy UMGPPOBOro KOHTEHTa y4ebHO-METOAMYECKOW nuTepatypbl ANS BY30B C YCNOBMEM
0043aTeNbHOro Co6I04eHNA aBTOPCKUX U CMEXHbIX MpaB. DIEKTPOHHO-6M61MOTeYHas cuctema
«YHuBepcutetckas 6monnoteka ONLINE» o6ecneymBaeT LWWPOKUIA 3aKOHHbIA AOCTYN K
HeobXxoAnMbIM Ans 06pa3oBaTe/IbHOro0 npouecca M3gaHnsaM ¢ UCMONb30BaHMEM MHHOBALMOHHbIX
TEXHONIOTUIA U COOTBETCTBYET BCeM TpeboBaHusm ®rOC CMO.


http://www.knigafund.ru
https://i-exam.ru/
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MpunoxeHune 1
K paboueli nporpamMme AUCLMNINHbI
«[lenoBble KOMMYHUKaLN»
(Orca.06)

OLIEHOYHbIE CPEACTBA AN MPOBEAEHWA BXOHOMO,
TEKYLEO, PYBEXXHOIO KOHTPOJS 1 MIPOMEYKYTOUYHOW
ATTECTALMM OBYYAIOLLMXCS NO ANCLUUMIVNHE U
METOAVNYECKUE MATEPVA/bI MO EE OCBOEHUIO

NENOBLIE KOMMYHUKALIN
(OrC3.06)

09.02.06 CeTeBOE U CUCTEMHOE
Mo cneumanbHOCTU

aAMUHNCTPUPOBaHME
KBanugpumkauus CeTeBOM U CUCTEMHBbIIA

afAMUHUCTPaTop
dopma 06yyeHus O4YHas

KanvHuHrpag



6.1. OueHoYHbIe cpeacTBa MO UTOramM OCBOEHUSA AUCLUMTUHbI
6.1.1. Llesb OLEeHOYHbIX CPeAcTB

Llenblo  OUEHOYHbLIX CPeACTB ABJSAETCA YCTaHOB/IEHWE COOTBETCTBMA  YPOBHSA
NOAFOTOBMEHHOCTN 0Oy4varoLerocs Ha fJaHHOM 3Tane o6yyeHus TpeboBaHMAM pabouyel
nporpaMmmbl No AnUcCUMnInHe «enoBble KOMMYHUKALUN».

OueHOYHble  cpeAcTBa -  3TO  COBOKYMHOCTb  MaTepuanoB,  U3MEPUTENIbHbIX
MHCTPYMEHTOB, OMNUCAHUSA OLEHOYHbIX (HOPM W MpoLesyp, KOTOpble MCNOMb3yTCA ANA
M3MEPEHNS W OLUEHKW YpPOBHA CHOPMUPOBAHHOCTM KOMMNETEHUMA (4YacTu KOMMeTeHuuwn)
obyuyaroLmxcs, 0CBOMBLUMX NPOrpaMmmy yuye6HOW AUCUUNINHBI «[JeN0Bble KOMMYHUKaLUN».

OueHOYHbIe CcpefcTBa BK/KOYAKT KOHTPO/IbHO-U3MEPUTENIbHbIE MaTepuansl  Ans
npoBefeHNs BCeX BUAOB KOHTPONA W OUEHKW B (opMe TeCcTOBbIX 3afjaHui, pJoknaga-
npeseHTayMm no nNpobneMHbIM BOMpocaMm, MNpPaKTUYeCKUX 3afaHuii, [LeNoBOW  Urpbl,
CMTYaUMOHHbIX 3ada4 (case-study) M NPOMEXYTOYHOW aTTecTauum B (hopMe BOMPOCOB, 3aJaHunii
M 3afad K 3ayeTy (C OLEHKOIA).



6.1.2. O6BbEKTbI OLEHUBAHUSA - pe3ynbTaTbl OCBOEHUA AUCLUMIUHBI
O6beKTamMn OLeHMBAHUSA ABAAKOTCA TEMbI 3aHATUIA.

Pe3ynbTatoM 0CBOEHUS AUCLUNINHBI ABNAETCA PopMupoBaHue komneteHunn OK-5.

Tabnuua 1- MepeyeHb KOMMETEHUNIA, (OPMUPYEMbIX B NPOLLECCE OCBOEHUS AUCLMUMANHbBI C YKa3aHMeM 3TanoB Ux opMyUpoBaHus

KoHTponmpyemble KOMMETEHLMM (W

KoHTponmpyemble o6 yacTv) MnaHMpyeMble pe3yrbTarbl B, KOHTPONS M HAVIMEHOBAHME OLIEHOUHOO Cpe/cTBa*
OCBOEHVIS! VCLANINHBI* MoomMesK YT ouHas
TeMbl 3aHATUI Kog CopeprkaHrie KOMMETEHLMN TeKywWwuit TemaTWYecKuit P y
aTTecTauus
3.1 - npegmeT, Uenn n
Tema 1 1. OCHOBHbIe XapaKTepUCTV KM OK-5 3aAaUN AENOBbIX YO T-1 3ol
[1en0BOV KOMMYHUKaLIM KOMMYHUKaLNiA 1 NXPonb B Mi

YKU3HU YenoBeKka
3.2 - 0c06eHHOCTMH

Bep6anbHOi KOMMYHUKALMM T-2
W CTPYKTYPY M YHKUMN YO-2 M2
HeBepb6anbHOI

KOMMYHUKaLuu

Y.1- cTpPOUTL rpaMoOTHYIO
paboTaTb B KONEKTMBE  pedb B 06nacTy
1 KOMaHAe, 3 (heKTUBHO  NPOGeccMoHanbHOM
B3aMMOfeficTBOBATL C  KOMMYHUKALMN U U3y4aThb
Tema 2. /n. BepbasbHble 1 OK-5 Konneramu, NMNYHOCTb [1EN0BOTO
HeBepOasibHble CPeNCcTBa Ae/0BOW PYKOBOACTBOM, napTHepa no
KOMMYHVIKaLWn KNMeHTamu HeBep6aibHbIM NpU3HaKam 3/0-2
B.1 - HaBblkamu
MOCTPOEHNA rPaMoTHO
peyun B obnacTu
npodeccuoHanbHoi
KOMMYHUKaL UL 1 Ms-1
NCUXOANArHOCT VKM
NNYHOCT U [€N0BOr0
napTHepa no
HeBep6a/bHLIM MPU3HaKaM.
Tema 3. 5/n. Mcuxonornyeckue 3.3 - NPUYMHBI NNOXOIA T-3
Mpo6/embl [€/10BOV KOMMYHVKALMM KOMMYHMUKaLUK, a Tak»Ke Y03 M3
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Tema 4. 1/n. POpMbI AEM0BbIX
KOMMYHMKaLV

Tema 5. 1/n HoviBMayanbHbIe pasnmyms
KOMMYHVIKATVIBHOW [EATENIbHOCTH

OK-5

OK-5

thakTOpbI, 3aTPyLHAOLWME
nnoxoe BocnpuaTue
MHopMaLum

Y.2 -ymeTb pacnosHaTb
CTEepeoTuNbl NYCTaHOBKN
npu BOCNPUATMWU [eN0BOr0
napTHepa v 3awWunTHble
MEXaHU3Mbl B [1eN0BbIX
KOMMYHMKaLnax

B.2 - cnocobHOCTbIO
pacnosHasaTb
CTEepeoTUNbl MYCTAHOBKM
npu BOCNpUATUM NapTHepa
1 3aWUTHbIE MEXaHN3Mbl B
[,eNnoBbIX KOMMYHUKaLNAX
3.4 - OCHOBHblE
0C06eHHOCT M enoBoit
6ecefibl, NeperoBopos,
[UCKycCnii, cobpaHunii n
COBELLaHNi, NyB6anYHbIX
BbICTYNNEHNI

Y.3 - oCyWecTBAATb
[enosoe obLleHne: fenosble
6ecefbl, Neperosopbl,
[LUCKyCCUK, COBeLLaHns,
ny6nnyHble BbICTYNNEHNA

B.3 - meTOogamu n
TEeXHWKON aprymeHTaLum un
OCHOBHbIMU MpUeMamu
YCMEeLWHOro NpoBeaeHns
fenoBbix becef, AUCKyccui,
COBellaHNnit, cobpaHuii n
ny6ANYHbIX BbICTYNAEHWIA.
3.5 - nposBneHue
0cobeHHOCT el
TeMmnepameHTa v
XxapakTepa, BO3pacTHbIX,
reHAEpHbIX N HaLWOHaNbHbIX
0C06eHHOCT el IMYHOCT N B

32

Ms3-2

YO-4

33

Ms-3

Y05

3/0-3
T-4
M4
3/0-4
1
T-5
M5



Tema 6. //N. 3TVKa AeN0BbIX
KOMMYHWKaLWAVA

Tema 7. VN, STUKET [eN0BbIX

KOMMYHVIKaLWIA

OK-5

OK-5

OK-5

AEeN0BbIX KOMMYHUKaLNAX

Y.4 - yunTbiBaTbL TUN
TemnepaMeHTa u
XapakTepa, Bo3pacTHbIe,
reHaepHble U HaLuoHanbHble
0COBGEHHOCTU IMYHOCTU B
[leN10BbIX KOMMYHWKaLUAX
B.4 - HaBblKaMu no
onpejenexunio
TemnepaMmeHTaun
XapakTepa, BO3paCTHbIX,
FeHAEPHbIX N HALMOHAaNbHbIX
0C06eHHOCT el IMYHOCT N B
[leN10BbIX KOMMYHUKaLUAX
3.6 - aTUYeckune NpuUHUUNBLI
[,eNoBbIX KOMMYHMKaL A
Y.5 - pykoBoACTBOBaATbLCA
3TNYECKUMU NPUHLMNAMHU
[,eN0BbIX KOMMYHMKaL A
B.5 - 3HAHMAMYU 3T UYECKNX
MPUHLMNOB fenoBbliX
KOMMYHUKaLWiA.

3.7 - OCHOBHbIE MpaBuna u
MPUHLUMUMbI 4eN0BOro
aTuKeTa

Y.6- npugep>kusaThbea
[leN0BOro aTHKeTa npu
B3aWMOLENCTBUN C
Konneramu,
pyKOBOAMTENAMU U
[lenoBbIMU NapTHepamu
B.6 - OCHOBHbIMYU
npasuiaMmm n Hopmamm
3TWKeTa BO BCEX
CUTyaunax fenosoro
obLeHuns

34 3/0-5
M3-4
T-6
YO-6 6
35
3/0-6
M35
T-7
YO-7 7
3-6 3/0-7
M3-6



6.1.3. NpMepHble OLEHOYHbIE CpeAcTBa U MHble MaTepuasnbl, HEO6X0ANUMbIe 41 OLEHKMN
3HaHWU, YMeHWMN, BNnafeHnin (Mnm onbiTa [esATeNbHOCTU), B MpouUecce OCBOEHUS
AVCUUMNWHBI, XapaKTepusywuwnx 3atanbl (OPMUPOBAHMSA KOMMETEHUUIA B mnpouecce
OCBOEHUSA AUCLUMNINHDI

MprMepHble OLEHOYHbIe CpeACcTBa ANS NPoBeAeHUS
TeKyL,ero KOHTpons

MNMpumepHbIe BOMPOCHI YCTHOINO oOnpoca A9 OUEHKW Tpeiblaywero YypoBHA
chopmunpoBaHHOCTM KomneTeHUnMn OK-5.

Bonpockl ansg yctHoro onpoca (YO1):

1. Ponb AenoBbiX KOMMYHUKALWMIA B XXU3HW 00LLECTBA

2. OnpegenieHne N CTPYKTypa KOMMYHUKaL N

3. OnpepgeneHne N CTPYKTypa KOMMYHUKATUBHOIO npouecca
4. ®YHKUMN N BULAbI KOMMYHWKaLMN

5. OC06eHHOCTN AeN0BbIX KOMMYHUKAL WA

6. Kogekc genosoro obueHums

Bonpockl gnsa yctHoro onpoca (Y02):

. OcobeHHOCTM BepbanbHON KOMMYHMKAL MWW,

. DYHKLUNN 1 BUAbI peyn.

. MpuHUMNbI peyeBOro BO3L4ENCTBUA.

TexHuKa peyu

. OnpegenexHve, CTPYKTypa U PYHKLMN HeBepbasibHON KOMMYHMUKaLUN
. BusyanbHas cuctema

. TaKTunbHaa cucrema

. AKyCTn4yeckasa cmuctema

. OnbakTopHasa cucTeMa

Bonpockl gnsa yctHoro onpoca (YO3):

. MpUYMHBI NIOXOA KOMMYHUKaL UK

dakTopbl, 3aTPyLHAIOLLME aleKBAaTHOE BOCMPUATAE B KOMMYHUKaLUN
CTepeoTunbl 1 YCTAHOBKM NPU BOCNPUATUMN NapTHEpPa B KOMMYHUKaLUK
Cyrrectvs B fef1oBbIX KOMMYHUKaLNAX

KoH(opMM3M B 1eN10BbIX KOMMYHUKaLMAX
HOHKOH(OPMU3M B €N10BbIX KOMMYHUKaLNAX

. 3aWNTHbIE MEXaHM3Mbl B 1€/10BO KOMMYHMUKaLNK
Bonpockl gna yctHoro onpoca (YO4):

1 [enosas 6ecepa.

2. [lenoBble neperosopbl.

3. Auckyccum.

4. [lenoBble COBELLAHNSA U COBPaHNSI.

5. MpneM NoAYMHEHHbIX, 06LWEHMe C KOIeramu 1 HayalbHUKOM.
6. My6nnYHbIe BbICTYNIEHNS.

7. OCHOBHble MeTofbl N TEXHUKWN apryMeHTauun.

Bonpockl gnsa yctHoro onpoca (YO5):

1 Mcuxonorunyeckue tunsl (No K.FOHTYy).

2. Tunbl 1 CBOICTBA TEMMEPaAMeEHTa.

3. MoHATME 1 TUNbI aKUEHTYyaL Wi XapakTepa.

4. Knaccudukauus pabotHnkos (no B.M. LLenens).

5. Tunbl TPYAHbIX paboTHUKOB (N0 P. BpamMCoHY).

6. Tunbl coymansHoro xapakrtepa (no 3. LLoctpomy).

7. Mcuxoreometpus (no C. dennuHrepy).
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8. Tpwu cocToaHma nnuHocTr (no 3. bepHy)
9. KynbTypHO-ncuxonorunyeckue tunel (no 3. LUnpaHrepy).
Bonpockl ansg yctHoro onpoca (YO6):
1 MoHsATME 3TUKK AeN0BOro 06LeHNs.
2. OCHOBHble NPUHL UMbl 4eN10BOr0 06LLEHUS.
3. MpaBuna aTUKKN AeN0BOro 06LLEeHNS.
4. DTKa [eN0BOro 06LLEeHNS «CBEPXY BHU3».
5. OTUKa e10BOro 06LEHNSA KCHU3Y BBEPX».
6. T1Ka L,eNnoBOro 06LEHNA «MO FTOPU3OHTANNY.
Bonpocbl ansg yctHoro onpoca (YOT7):
. TTOHATME 3TUKeTa AeN0BbIX KOMMYHUKaLWIA.
. Buabl enoBoro aTukera.
. OCHOBHbI€ NMPUHLUMNbI Le/I0BOr0 3TUKETA.
TeneoHHbIN 3TUKET.
. OpraHusauusa 4enoBoro 3aBTpaka, obefa v yXuHa.
. Mcuxonornyeckne acnekTbl UMUAXKA LeNOBOT0 Ye/0BeEKa.
. BHewWwHn B1g 0enoBoro yenoseka.
3agaum (NpakKTuU4dyeckue 3aflaHnUA) A8 OUEHKW YPOBHA CHOPMUPOBAHHOCTU
KomneteHyunn OK-5.
3apauva 1. (31)

MpoaHanu3npylite npuBeAeHHble B Tabnuue cpeacTBa HEBEPOANbHOrO O06LLEHUS.
Onpepenure, Kakme M3 HUX  OTHOCATCHA K  KWHECUYecKum, NPOCOAMNYECKUM,
9KCTPa/IMHIBUCTUYECKUM, TaKeCUYECKUM W MPOKCEMUYECKMM, 3aMO/HUB COOTBETCTBYIOLLMNIA
cTon6ew, TabnuLbl.

~No A~ WN -

HesepbanbHble cpeacTsa 06LLeHUs I"pynnbl HeBepOasIbHbIX CPEACTB 0OLLEHNS
1 Pykonoxatve
2. Mnay
3. AvicTaHums Mexy OBLLAOLLMMCS
4. MNo3a
5. Cvex
6.Muvnka
7. MNox/onbiBaHWe Mo nedy
8. Maysbl
9. Yron 06LLEHVA MapTHEPOB
10. ViHTOHauwA
11. B3goxu
12. MNokaLLnvsaHve
13. Temn peun
14, XKecThl
15. Mouenyii
16. B3rnag
3agauva 2. (32)
MpoaHanu3vpyinTe npuBedeHHble B Tabnuue nomexu npu obwenun. OnpefennTe,

NposiBfieHNeM KaKoro 6apbepa aBnseTca KaXkaas U3 HUX, 1 3anonHuTe Tabnuly.

Momexwu Bapbepsl
1 Pa3nMuHoe MOHVIMaHVe OfHMX U TeX Xe XKeCTOB /IHoabMU 113
pasHbIX CTpaH
2. GunbTpaLMs UHhopMaLmm
3. XKaproH, ucrosb3yemblii B paboyein rpyrne
4. Hanmuvie 60/1bLLI0M0 HKMCIa YPOBHEN B CTPYKTYPE Yrpas/ieHus
5. YacToe ynoTpebrieHVe B peun BbIPXKEHW «TaK CKasaTb»,
«CKaXKeM Tak» 1 p.
6. OTCcyTCTBME Y PYKOBOOWTENA BPEMEHW HA TO, 4TOObI



BbIC/TyLLIATb K&KAOrO MOAYMHEHHOMO

7. PaccTosHVe Mexy obLuatoLLyMmMcs 6onee 50 m
8. IMcuxornornyeckas HECOBMECTUMOCTb OOLLIAFOLLIMXCS

9. OtcyTCcTBME  perfiaMeHToOB  AeATeNIbHOCTU  PabOTHUKOB 1

MOZpasae/ieHniA annapara yrpas/eHus

10. Pa3nimyHoe NOHUMaHME OfHMX W TEX XKe C/0B U BbIPaXKEHWIA

11. HeywmeHue cnyLaTb cobeceHmKa

12. Pa3nnyHoe BOCMPUSITUE AMCTAHLMM MeXay OOLLAHOLLIMMCS

NPeLCTaBUTENAM Pa3HbIX CTPaH
3apava 3. (33)

MpounTaiTe [AaHHbIA MaTepwuan.

Ka>K ol hase genosoi 6ecefpl.

das3bl nenoBoii ecenpl
I. MoaroTtoBka 6ecenp.

1. Havano Gecenpl.

11 Mepeaaya nHhopMaLmm.

IV. ®aza aprymeHTaLmm.

V. ®aza HeiiTpasm3aLmm 3amedaHmnii CobecesHMKa.

V1. ®aza NpyHATYS PeLLIEHWIA.

3apauva 4. (34)

OTMeTbTe, Kakue [eACTBUS COOTBETCTBYOT

KOHKpeTHbIe AeicTBuMA
1.YcTaHoB/eHMEe KOHTaKTa.
2. CozaaHve 6MaronpusTHON aTMocHepbl.
3. CHATVE HaNPSHKEHHOCTW.
4. [MpviB/eYeHre BHYMAHWA K npobrieve.
5. Obey»aeHne Npobrembi.
6. Mepeaya vH(opmaLmm.
7. O6MeH VHopMaLVien.
8. OB603HaYeHMe CBOEV MO3LIMM MO Mpo6reve.
9. OrcramBaHMe CBOE/ no3vumyM, ybeauTeNbHas
aprymMeHTaLms.
10. MpuHATVE peLLIeHWIA.
11. OnpegeneHne MecTa 1 BPEMEHW BCTPEYN.
12,  OnpegeneHve npeaMetra Gecedbl W Lenel
00CY>KAEHWA.
13. MporHo3mpoBaHMe NO3ULINIA COGECENHMNKA.
14. TpogymbiBaHME COOCTBEHHOA MO3ULMKM, CBOEN
CTpaTervn 1 TakTvKu.
15. Topbop HeoOX0AUMBIX apryMEHTOB.
16. MNoz6op KOMMETEHTHbIX YHaCTHUKOB.

OnpegennTe 13 Kakoro A-cocTOAHNA NPOUCXOAAT CNeaytoLine Cy>KaeHus.

CyxpeHus

1 Kak npopsuratoTcs y Bac fefio C cepueli Onbmos?

Pog. Bap. Ontsa

2. lMoueMy cepusi TECTOB, MPOBOAVMbIX B CPedy, CHOBa He [Jana

OLLYTUMbIX pe3y/bTaToB?

3. A e Bac npefynpexaan, yto Aenarb 3T0 HYyXHO MMeHHO Tak! A

celiuac M3Bo/bTe paaoBarTbCs!

4. ¢l onacaroch, YTO OMMCaHME HOBbIX PabOUMX MECT BaM HU O YeM He

rOBOPUT

5 ECMM Mbl XOTUM Or/laumBaTb paboTy COTPYAHWMKOB MO ee
pesy/ibTaTaM, TO JO/MKHbI CHaYana pa3paboTarb OLEHOUHbIE KpUTEPUM
6. PykoBoguTesnis rpynnbl MOMOB CMOTPUT CKBO3b MEHS, C/I0BHO A

COCTOHO 13 BO3ayXa

7. Bbl HUKOr g He 3aCTaBUTe MEHA MPUHMATL B OAMHOYKY PELLIEHNA

Jake o menoyam!

8. Haw HOBbIA COTPYAHUK MPOV3BOAUT Ha MeHsi BrieyaTt/ieHue

BbICOKOMEPHOI0 Ye/I0BEKA

9. Moe3aka Bcem NPeAnpUSTUEM Ha NPMPOAY MMENa NOMHBbINA yeriex!

10. A MOry ynoxuTtbCa B 3TV CPOKW, €C/IM B TeYeHWe ABYX Hedesb
Oy/ly eXKeIHEBHO paboTaTh CBEPXYPOUHO. OfHaKO MOS YKeHa He X0o4eT

3TOro, roBopro BaM COBEPLLEHHO OTKPOBEHHO



PackpoiiTe CywHOCTb MNCUXONOTMYECKUX MPUEMOB, KOTOpPble CMOCOGCTBYHT ycnexy
AenoBoit 6ecedbl. icnonb3yiiTe MaTepuan, JaHHblii cnpasa.

Mcuxonornyeckme nNpuembl
|. Mpuem «//IMst COGCTBEHHOE.
1. Mprem «30M10Tble C/10Ba».

1. Mpriem «3epKano OTHOLLIEHWIAY.

IV. Mpriem «TeprnenmBbliA CAyLLIATENb».

V. «Bbl - Noaxom».

3agaya 6. (36)

CyLLUHOCTb MCKXOMOrMYeCKNX NPUEMOB
1 TepnenvBblii 1 BHUMATENbHBIA CyLLATEb CO3MaET
[0BEPUTE/BHOE Pacrio/oXKeHne CobeceHMKa.
2. YnbibKa 1 [obpoxenaTeNbHoe ¥ A0BpoXKeaTe/lbHOoe
BblpXKEHVE fiLA  AEMOHCTPUPYIOT — YBaXKEHME K
CODECEIHMIKY, CO3[At0T Y HEro YyBCTBO YBEPEHHOCTMW.
3. YMmeHne [fenaTb  KOMIVIMMEHTbl  BbI3bIBAET
MO/IOKUTE bHbIE amoLww, HacTpaviBaeT Ha
COTPY[HWYECTBO, CO34aeT aTMoctepy [JoBepusi U
B3aMMOYBaXEHUSI.
4. Mpomn3HeceHne BCyX MMEHN OTYECTBA COOECEHMKA
BbI3bIBAET  MOJIOKATE/bHbIE  3MOLWK,  CHIDKAET
HanpsbkeHve, COMKaeT NapTHEPOB.
5 YMeHVe MOCTaBUTb CE0Sl Ha MECTO COOECEemHMKa,
4TOObI /yYLLIE €ro MOHSTD.

[JaHHble yTBEP>KAeHUA HeBepHbl. ChopmynmpyiiTe npaBuna NoBeLeHNs B KONNEKTUBE U

3annunTe nx cnpasa.

HeBepHble CoBeTLI
D Moctynve Ha paboTy, BeauTe cebA Tak, Kak Bbl
MPVBLIK/IN.
2) CriopbTe N0 KaXXAOoMY M0BOZY, Pa3fpaXKaiTeCh, ecim
BaM UTO-TO He HPaBMTCA, 3TVUM Bbl MOKa3bIBAETe CBOKO
CaMOCTOATE/TbHOCTb.
3) He cnywaiite cobecefHVKa, Y4WTbIBaiiTe TOMbKO
CO6CTBEHHOE MHEHVe, ato BaXKHO ans
CaMOYTBEPXIEHUS.
4) MyHKTYalbHOCTb YTOMMTENbHA, MO3TOMY MOCTYnavTe
TaK, Kak BaM yI06Hee.
5) B paboyem MOMeLLEHN TOBOPUTE TPOMKO, YTOObI
BCEeM ObU10 C/IbILLHO
6) MpepbIBaiiTe COGECEAHNKA: BCEX HE MEPECTYLLIAELLIb.
7) Hukorga He npusHaBaliTeé CBOM OLLIMOKK, 3aueM
3aHNMATBCS CAMOKPUTUKOMA?
8) CrokoiiHO 3eBaiiTe BO Bpemsi pasroBopa C
COC/y)XMBLIaMW: MYCKaiA NOYYBCTBYIOT BalLie OTHOLLIEHVE
K UX MHEHMAM.
9) 3anaBaliTe WHTUMHbIE BOMPOCHI CBOWMM KOJUIEraM:
BE/b MHTEPECHO BCe 060 BCEX 3HATb.
10) ECnm 0YeHb HYXKHO, TO MOXHO LLIEMTaTbCA C Kem-
/60 B NPUCYTCTBUAN APYTUX.
11) PackauvBaiitecb  Ha
paccnabmTbCs.
12) Monb3yiTech AyXamn C CWIbHbIM 3amaxom: 3T0
BCEM MPUSTHO.
13) Hocute Kak MOXHO 60fbLLE PasHbIX YKPALLIEHWIA.
3T0 NPUB/IEYET K BaM BCEOOLLEe BHVMaHVE.

MpobnemHble  3afaHusA
chopmupoBaHHOCTM KoMneTeHUMn OK-5.
3agaHune 1. (M31)

rMonnTuyeckKnii

CTyfie, €C/M  Hy>XXHO

fesaTenb  BbICTynaeT

(cuTyaunoHHbIE

c

I'Ipanma noseseHne B KONNEKTUBe

3afjayn) ONA  OUEHKM  YPOBHSA

npeaBbibOpHOM  nporpammoit. [loTpsicas

yKasaTe/lbHbIM MafibLieM Haj rofioBaMu CnyLlaTenieil, OH roBopuT: «H WCKPEHHe CTPemnoch K



Avanory, crapalwcb yYnTbiBATb MHEHME BCex Croes ob6wecTsa...» [lenas nnasHble, OKPYr/ble
XecTbl 06eMK pyKamu, OH 3aBepseT BCeX, YTO Y HEro ecTb YeTKas, 06yMaHHas nporpamma.

Kakue BbIBOAbI MOXKHO CAeNaTb B ONMUCAaHHbIX cUTYyaumax? Kak Bbl cuaTaeTe, Ha Kakyl,
MHopMaLMIio HaAo nonaraTbhCs B Clyvyae IBHOrO pacxo>XjeHus BepbanbHOW ¥ HeBepbanbHOA
NHopmauun?
3agaHue 2. (M32)

MpoaHanu3upyiiTe OTPbIBKU, NPeACTaBNeHHble HUXKe, OnpefenMTe TUMNOBYH CXeMy
nepuenuun, cucTemaTnyeckne oWwWnBKM coLMansHOro BOCNPUATUS.

«Y ONBUTENbHOE [efi0, Kakasa nonHas 6biBaeT WAM3KUA TOro, 4Tto KpacoTa ecTb Ao6po.
KpacuBas XeHLMHa roBOPUT FNYMNOCTH, Thl CAYLIaEWb N He CAbIWKWLWb FNYNoCTH, a CAbIWNLLb
ymHoe. OHa rosopwvT, Aenaet rafocTtu, a Tbl BUAWLWb 4TO-TO Munoe. Korja >ke oHa He roBoput
HW TNynocTei, HW ragocTel, a Kpacuea, TO Celiyac yBepselbCs, YTO OHa 4Yy4O KakK YMHa U
HpaBcTBeHHa» (J1.H Tonctoil. «Kpeliyeposa coHata» [100, T 12, ¢.148]).
3apaHue 3. (M33)

Buktop TpeTbAKOB OT/IMYHbIA pabOTHUK. 3a HECKONbKO MecsLeB OH chenan paboty, Ans
BbIMO/IHEHUA KOTOPOWN Nt060MY ApYyromy COTPYAHWKY NoTpeboBanocb 6bl He MeHblUe roja.
MHorga oH 3acukusanca 3a KOMMbOTEPOM A0 3 - 4 yacoB yTpa, HO BuKTOpy Hpasusiochb
HaxoA4MTb KPacuBble pelleHns OYeHb CMOXKHbIX 3a4ay. PYKOBOAMTENN W KOJINErN MPUBBLIKIW, YTO
ero 6ofblle MHTepecyeT cama paboTa, a He MaTepuasbHOe BO3HarpaxzeHve 3a Hee. U BoT
NpoekT 6/ecTALe 3aBeplleH. BukTopa nobnarogapunu. Bece konnern Hayumunnce pabortartb € ero
HOBOI CUCTEMOW, M OHa NMPUHECNA HEMN/IOXME LOXOAbl OpraHu3aunn. A 3aTeM HacTynuan 6yaHu.
MpocTble exefHeBHble 3ajaHua. W Bapyr Buktop o6Hapy>Xun, 4To ero 3apnsara 3Ha4nTeNbHO
HUXe, YemM Yy Tex KOA/er, 4Yell BKnNafL B pe3ynbTaTbl [eATe/IbHOCTW OpraHu3auuy HeBeuk.
Buktop pewmnn 06CyauTb CMIOXUBLLYKOCA CUTYauuO C AUMPEKTOPOM opraHusauuun. BcTpeuy
HasHauMnn 3apaHee.

MpeacTaebTe ceba Ha mecTe BukTopa TpeTbAakoBa M NOATOTOBbTECH K NEPErosopam.
OnpegennTe, 4yero Bbl XxoTuTe AOCTUTHYTL? OnpefenTe Hauayywme NyTU AOCTUXKEHUA
uenn, crnocobbl U NpuUeMbl BefeHWA Neperosopos (Uenb, aprymMeHTbl, npuemnaemble obnacTw
cornawieHma n T. g.).
3apaHue 4. (M34)

B npouecce paboTa Haj MNPOEKTOM CTy[eHYeckas KOMaHJa B COCTaBe amepukaHLa,
KuTaiLa, pycckoro v Hemua Ha OAHOM W3 MPOMEXYTOYHbIX 3TanoB AOMyCcTuAa OLM6OKY.
AMepukaHel, cTan yTBepXAaTb, UYTO HEO6XOAMMO HaWTW TOro, KTO MOCAYXW MNPUYUHOW
OWMN6KN. PyccKuUiA 1 KUTael, He COrnacuancb C HUM, apryMeHTMpoBaB 3TO TeM, YTO BMHA 3a
OLWMNOKY NEXUT Ha BCEX Y/IeHaX KOMaH[bl.

B uem npumynHapasHoOil apryMeHTaunmy 4neHoB KOMaHabl?
3agaHue 5. (M35)

Bbl npuHAnM Ha paboTy MOM0A40r0 Crnoco6HOro cneunannucta, TOMbKO OKOHYMBLUETO
MPECTUXHbIA WMHCTUTYT. OH OTAMYHO CrpaBnsieTcs € paboTol. Y)Ke 3aKOHYWUI HECKO/bKO
MPOEKTOB, W K/NMEHTbl UM OYEHb [JOBOJ/IbHbI. BMecTe C TeM OH pPe30K U 3aHOCYMB B OOLLEHUMN C
ApyrumMu  paboTHUKamMu, 0CO6eHHO C 06CnyXMBaKwLWMUM NepcoHasom. Bbl Kaxabllh AeHb
nonyyaete Takoro pofa CUrHasbl, a CerofHs NocTynuio NMCbMeHHOoe 3asaB/ieHNe Mo MOBOAY ero
rpyéoctu.

Kakue 3ameyaHus, 1 Kakum o06pa3om HeoOXoAMMO chenaTb MONOLOMY CheunanmcTy,
4T O0Obl N3MEHUTb €ro CTWUMb OBLLEHNA B KONNEKTMBE?
3apaHue 6. (M36)

MpoyTUTE OTPLIBOK, repoM KOTOPOro — Bpayu, cnacwme 6esHafe>KHy nauneHTKy, —
cobupaloTCqd Ha TEeNeBUM3NOHHYK MNpecc-KoHMepeHunto. Kak Bbl cuMTaeTe, yAayHO NN OHW
ofeTbl? MNpeAcTasbTe, YTO Bbl OTNPABAAETECH HA BaXKHY0 /11 BAC NepByl0 [e/N0BYy0 BCTPeUy
C He3HaKOMOWN >KeHWMWHOW (My>unMHOM). Kak M B KakMe UBeTa Bbl OAEHETECb, Kakue
akceccyapbl nogbepeTe, KakOl Makusd>K, 3anax [AyxoB BblbepeTe? [louemy? OTBeT
aprymMeHTuUpyiiTe NnpumMepamu.



«...Bbibop [Capbl] ocCTaHOBU/ICA Ha LIMPOKOW  Magpacckoh tobke, 6GexeBoi
xnonyatobymaxHoi 61y3ke n 6Mpro30BOM Gnelizepe cBOGOAHOrO MOKpos. Ha pag AONOAHANM
Nnosic U3 bUpMbl PyUYHOW BbILENKN WU KOXaHble Ty(pn 6e3 kabnykos. EAUHCTBEHHOE, B YEM OHa
ycTynuna, y4uuTtbiBasg OMUUMaNbHOCTb COObITUA, — 3TO Hagena KOMrMOTKW, KOTOpble Tak
Hey[06HbI B MIONbCKYHO XKapy.

...OHa cxBaTuna 6orato yKpalleHHble OPOH30Bble CepexKWn, clenaHHble Mo 3akasy
mMacTepoMm u3 AKXbl, U BAefla X B YLUK, NOKa CNyCcKanacb BHU3.

...F'NeHH Tapuc BCTpeTuN ee B MPUEMHOW cBoero KabuHeTa... Kak Bcerga, OH Obin
NoAYEePKHYTO Xopowo ofeT. CerofHs ero KOpU4HeBbI KOCTIOM, HebecHO-rosiyb6as copoyka u
KpacHbI rancTyk, Kasanocb, 6bl1n cneuunansHo nogobpanbl ana tenesngeHuns». (M. Manmep).

MprMepHble OLEHOYHbIE CpeAcTBa AN NPoBeAeHUS
TemMaTMNYeCKoro KOHTpons

Tect 1(T1)

3agaHue
MopsiAKOBbIA HOMEP 3a[aHus 1

Posnb genosbix KOMMyHVIKaLl'I/Iﬁ B XKM3HW Ye/10BEKa 3aK/Tr04aeTCAa B TOM, YTO:

OHM SABNAKOTCA CPEACTBOM Y/yYlleHUs MaTepuasibHOro 61aronoslyyms 1 MoBbILUEHMS
couManbHOro cTartyca B LieloM;

OHW BbICTYNAKT OCHOBOW NPOMECCMOHANBHOIO YCMexa;
C MX MOMOLLbH0 NPOMCXOAUT MPOLLECC CTAHOBNEHMSA NIMYHOCTU 1 €e cCaMopean3aups;
BO BCEM BbILLEMNEPEYNCNIEHHOM.

3agaHue
MopALKOBbI HOMEP 3ajaHns 2

JInyHOCTb NpeAcTaBNAET COOONA:
610N0rnYecKnin opraHn3mM, HOCUTe b OBLLMX HAC/eACTBEHHbLIX CBOCTB GMOMOMMYECKOro B1AQ;
HEMOXO0XeCTb, CBOeOOpasmne, OTMUMe OAHOr0 UHAMBMAA OT APYroro;
CBOeo6pasme NCMXohU3noN0rMyeckom CTPYKTYpbl UHAVBUAY;

BCE TO, UTO eCTb B Y€/IOBEKE HAAMPUPOLHOr0; COBOKYMHOCTb YHMKA/IbHbIX KaYeCTB YenoBeka, C
MOMOLLIbHO KOTOPbIX OH BHOCWT BKNaz B 06LLEee CoLuanbHOe Lienoe.

3agaHue
MopALKOBbIV HOMEP 3ajaHns 3

KOMMyHVKauus MOHMMAeTCs Kak COBMECTHas [esiTe/lbHOCTb Y4YaCTHMKOB KOMMYHMKaUWKW, B Xofe

KOTOPOiA BbipabaTbiBaeTCA 06LWMiA (40 ONpPeAeneHHOro npegena) B3rnsg Ha BeLWM WU AeCTBUS C HUMK B
pamMKax:

TEXHOKPATNYECKOr0 MOAX0Aa;
[EeATeNbHOCTHOrO MOAXOAa;
KOTHWTMBHOTIO MOAX0AQ;
MOTVBALMOHHOIO NoAXo/a.

3agaHue
MopsiAKOBbIA HOMEP 3a[aHus 4

ANeMeHT KOMMYHMKATVBHOIO MPOLIEcca, BbIMOMHALWWMIA DYHKLMIO FeHepaLmy 1 nepeaadmn MHhopmaumm
C LieNIbi0 OKa3aHWs BIUSHUS, — 3TO:

OTNpaBUTENb,



COO0OLLEHME;
KaHa;
nosnyuvaresb.

3afaHue
MopALKOBbIV HOMEP 3ajaHns 5

PYHKUMSA KOMMYHMUKaLMK, CYLLHOCTb KOTOPOW 3aK/to4aeTcs B 06MEHE aMOLMAMUN MEXAY napTHepamu v
M3MEHEHMNW 3MOLIMOHA/IbHOTO COCTOSIHMS C MOMOLLbHO COBCTBEHHBIX NMEPEXMUBAHWIA 1 COCTOSIHUIA:
nobyauTenbHas;

KOOPAMHALMOHHaS;
3MOTUBHaS;
npeo6pasosarte/nbHas.

3agaHue
MopALKOBbI HOMEP 3ajaHns 6

®PYHKUMA KOMMYHMKALMK, CYLHOCTb KOTOPOM 3aK/4aeTcsd B OCO3HaHUM W (PUKCUPOBaHWM CBOEro
MeCTa B CUCTEME POJIEBbIX, CTATYCHbIX, [e/0BbIX, MEX/IMYHOCTHBIX U NPOYMX CBA3el CO0ObLLEeCTBa:
KOHTaKTHas;
MH(OpMaLMOHHaS;
rnepuenTBHas;
cTaTycHas.

3agaHue
MopsiAKOBbIA HOMEP 3aaHus 7

Mpouecc B3aMMOCBS3W 1 B3aMMOAEWCTBMS, B KOTOPOM MPOMCXOAWUT OOMeEH [AesTeNbHOCTbIO,
MHopMaLeid 1 OMbITOM, COCTaBASET CYLHOCT!

[E€N0BbIX KOMMYHUKaLWIA;
MOBCEAHEBHbIX KOMMYHMKaL|WIA;
MEX/TMYHOCTHBIX KOMMYHUKaLIWIA;
PUTYa/IbHbIX KOMMYHWKALWA.

3agaHue
MopsiAKOBbIA HOMEP 3aaHus 8

MpyHUMN KOAeKca AenoBOro OOLEeHMS, CMbICT KOTOPOro MOXKHO BbIpasuTb C/loBaMU: «TBOW BK/af
[O/MKeH ObITb TaK1M, Kakoro TpebyeT COBMECTHO MPUHATOE Harpas/ieHWe pasroBopax:
KOOMepaTMBHOBHOCTY;
[0CTaTOYHOCTY MHOPMALIMK;
KayecTBa UH(opMaLuK;
LienecoobpasHoCTU.

3agaHue
MopALKOBbIV HOMEP 3ajaHNs 9

[lenoBble KOMMYHVKaLWK, KOTOPble OCYLLUECTBASIOTCS C MOMOLLBH EeCTECTBEHHbIX OPraHoB, [aHHbIX
KMBOMY CYLLECTBY, Ha3blBAKOTCS:

NPAMbIMK;

KOCBEHHbIMU;

HEeNocpeaCTBEHHbIMY;

0MOCPeLOBaHHbIMM.



[enoBble KOMMYHMKaLUK, KOTOPblE HarpaBfieHbl Ha pa3BUTUE W NOAJAEpXKaHWe KOHTAKTOB B LIENsX
PELLEHUS 0NepaTUBHO-CNYXEOHbIX 3aad, Ha3bIBAETCS:

[OBEPUTESbHBIE;

omymabHbIE;

BEPTUKa/IbHbIE;

[lnaroHanbHble.

TecT 2 (T2)

3afaHue
MopsiAKOBbIA HOMEP 3aaHus 1

PyHKUNA peun, KoTopas cBsizaHa c nepepaven 3HaHWA, oT
HOLLIEHWIA, YKeNaHWIA 1 YyBCTB:

CUTHN(MKATMBHAS (DYHKLMS;

(hyHKLMS 0606LLEHNS;

perynatmBHas OyHKUMS;

(hYHKLMS KOMMYHUKaLMN.

3agaHue
MopsiAKOBbIA HOMEP 3aaHus 2

Peub, peannsyeMast pasyHbIMKA FPaUUECKUMU NN TEXHUYECKUMI CPEACTBaMI M BOCTIPUHUMAaeMas
3pUTENLHO:

BHYTPEHHSS peub;

BHELLIHSIS peyb;

MUCbMEHHas peyb;

YCTHas peyb.

3agaHue
MopALKOBbI HOMEP 3ajaHNs 3

MpVHUMN peYyeBOro BO3AENCTBUA, Npeanonaratowmii y4eT KynbTypHO-006pa30BaTe/IbHOro YPOBHSA
[€N0BOr0 NapTHepa UM KNWEHTA, UX XKU3HEHHOTO M MPOM3BOACTBEHHOIO ONbITa:

NPUHLMN LOCTYNHOCTMK;

MPVHLMN acCoLMaTUBHOCTH;

MPVHLMIN 3KCNPECCUBHOCTMY;

MPVHLMN CEHCOPHOCTMW.

3agaHue
MopsiAKOBbIA HOMEP 3aaHus 4

MPUKOCHOBEHMS 1 PYKOMOXATUS, NOTrNaXUBaHKS 1 NOX/0NbIBAHUA, 0O6BATUSA 1 NOLLENYW BXOLAAT:
B BU3YaslbHYHO CUCTEMY;
aKyCTMYECKYIO CUCTEMY;
TaKTUNbHYHO CUCTEMY;
O/b(HaKTOPHYIO CUCTEMY.



5

®YHKUMA  HeBepbaibHOW  KOMMYHMKALWKW, CYLIHOCTb KOTOPO BbIPaXXaeTCcs B UCMOMb30BaHMM
HeBepO6a/bHbIX 3HAKOB /11 KOOPAMHALMMN B3aUMOAENCTBUS MEXAY NHOAbMM:

3afaHue

(hYHKUMS 4ONOSMHEHUS;
(DYHKLWS ONPOBEPXKEHMS;
(OYHKLUNA 3aMeLLEHNS;
(hyHKLMS perynmpoBaHus.

MopsiAKOBbIA HOMEP 3aaHus 6

MefKunin noyepk xapakTepusyer:

3afjaHue

NHOLENA CKPbITHLIX, 3KOHOMHbIX, CAEPXaHHbIX, MMelLWmX camoobnagaHue, XnagHOKPOBME W
HabntoaaTeNIbHOCTb;

NtOJeN, KOTOPbIe NIErKO OPUEHTUPYHOTCS B HE3HAKOMOW 06CTaHOBKE U YMEHOT peLlaTh CI0KHbIE
3afauu;

NOJEN, CKIOHHBIX K LUMPOKOMY pa3Maxy, HeMpakKTUYHOCTU B NINYHOMN XXNU3HN;

NHOAEN, XKenatoLwmx BblABUHYTLCA U 06paTUTb Ha Cebsi BHUMaHMe.

MopALKOBbI HOMEP 3ajaHNs 7

[BWKeHWe MblIlL, NMua, OTpaxarollee BHYTPEHHee 3MOLMOHANIbHOEe  COCTOSIHME,  CMOCOGHOe
NpefoCcTaBUTb UCTUHHYH MHKBOPMALMIO 0 TOM, YTO MePeXMBaeT YerloBeK:

3agaHue

MUMMUKA;
NaHTOMUMUKA;
KWUHECWIKa;
TaKecuKa.

MopsiAKOBbIA HOMEP 3aaHus 8

O yeM CBUAETENLCTBYET NPUKNAAbIBAHNE PYKMN K TPYAV 1 NPEPBIBACTOE NPUKOCHOBEHME K COBECEHNKY:

3agaHue

0 PacrosoXeHNN K Hemy;
HEVNCKPEHHOCTM MO OTHOLLEHMIO K HEMY;
AOMUHUPOBAHWI Haf, HUM;
HeyBEPEHHOCTY B O6LLEHUM C HIAM.

MopALKOBbI HOMEP 3ajaHns 9

YueHe 0 KOHTaKTax 06LLaILLMXCS NO/EI, OCYLLECTBSEMbIX C MOMOLLbHO MPUKOCHOBEHNS, — 3TO:

3agaHue

KUHECUKa;
TaKecuKa;
NPOCOAVIKa;
MPOKCEMMKA.

MopsAKOBbIV HOMEp 3afaHns 10

AunctaHums B 06LeHMM ¢ YyenoBekoM oT 1,2 0 2,5 MeTpa, KOTOpasi yCTaHaBMMBAETCS B C/ydasiX, Koraa



06LLEHNE MPOMCXOANT C HE3HAKOMbIM Ye/I0BEKOM:

NHTUMHaS;
NNYHas;
coumanbHas;
ny6anyHas.
Tect 3 (T3)
3agaHue
MopsiAKOBbIA HOMEP 3aaHus 1

OnpaBaaHue HenprvemMeMblX MbICNER, YyBCTB W AelCTBUIA NPUAYMAaHHBIMW, 3TUYECKW MPUEMIEMbIMU
MOTUBaMMU:

KOMMeHcauus;

paLyoHanM3aums;

BbITECHEHMUE;

MPOeKLMS.

3afaHue
MopALKOBbIV HOMEP 3ajaHns 2

CTnnncTnyecKunii 6apbep 06LLEHNSA BOSHUKAET:
3-3a HEMOHSATHOW UM HENPaBU/IbHOM NOTUKW PACCY>XAEHWIA;
13-3a HEBHATHOM peuu;
3-3a2 HECOOTBETCTBMS CTU/IA PeUn 1N CUTYyaLun O6LLEHNS;
3-3a HENPUSAZHN U HEAOBEPUA K KOMMYHUKATOPY.

3afaHue
MopsiAKOBbIA HOMEP 3aaHus 3

YnpoLLeHHble MHEHWS OTHOCUTE/IbHO OTAE/bHbIX NAL, UIN CUTYaLMIA:
CTepeoTunbl;
MpeaB3ATbie NPeACTaBNeHNs;
npeHebpeXxxeHve (hakTamu;
BCE BblILLIENEepeYmcieHHoe.

3afaHue
MopsiAKOBbIA HOMEP 3aaHus 4

YCTaHOB/EHNE CXOLCTBA OAHOI0 YenoBeKa ¢ Apyrum:
pediekcus;
amnatus;
cTepeoTUNU3aLMS;
naeHTUpNKaLms.

3afaHue
MopALKOBbI HOMEP 3ajaHns 5

Oco6bli1 cnocob rny6okoro 1 6e30Wmn60UYHOr0 BOCNPUATAA BHYTPEHHErO MMpa APYroro YenoBeka:
pediekcus;
amnarus;
NAeHTMpUKaLMS;
cTepeoTMNU3aLMS.
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Oco3HaHWe Ye/I0BEKOM TOr0, Kak OH BOCMPUHUMAETCS NapTHEPOM MO OOLLEHWIO:
pethnekcus;
amnatus;
NaeHTUPUKaLns;
cTepeoTMnNU3aLms.

3afaHue
MopALKOBbI HOMEP 3ajaHns 7

deHOMeH, KOTOpbIA MPOABASAETCA B TOM, YTO MEPBOHAYa/lbHOE OTHOLLEHME K KaKOM-TO Of4HON YaCcTHOW
CTOPOHe NIMYHOCTM MEePeHOCUTCA Ha BeCb 00pa3 YesloBeKa, a 3aTeM oOLLee BreyaTieHre 0 YerloBeke — Ha
OLIEHKY ero OTZe/IbHbIX Ka4ecTB, Ha3blBaeTCs:

3hheKTOM «Opeona;

3(h(heKTOM «MPOELNPOBAHMS;

3(h(hEKTOM «MEPBUYHOCTUY;

apeKTOM «nocnesHelrt MHpopmaLmmns

3agaHue
MopALKOBbI HOMEP 3ajaHns 8

3alUMTHbI MeXaHu3M, MPOSBASIOLMIACA B TOM, YTO COOCTBEHHbIE OTPMLATENbHbIE KayecTBa YenoBeK
6ecco3HaTeNbHO MPUMNMCLIBAET APYTOMY /LY, NPUYEM, Kak NpaBuo, B NpeyBeIMYeHHOM BUE:
cy6numauns;
KOMMeHcaLms;
NPoeKLMs;
oTpuLaHVe.

3agaHue
MopsiAKOBbIA HOMEP 3aaHus 9

Henpoun3gsosibHas NogaT/IMBOCTbL YesioBeKa MHEHWIO APYTUX UL, WX FPpynnbl:
Cyrrectus;
KOH(OPMM3M;
HOHKOH(OPMM3M;
camoonpegesieHue.

3agaHue
MopALKOBbI HOMEP 3ajaHus 10

pynna, HOpMbI 1 NpaBUa KOTOPOI CNYXaT /151 IMYHOCTM 06pasLoM:
Manas rpynna;

rpynna YneHcTBa;
60/bLIasA rpynna;
pehepeHTHas rpynna.

Tect 4 (T4)

3agaHue



OnpepenuTe TpeTbHo (hasy AenoBoi becepl:
ONpOBEPXKeHMe JOBOAOB COBECEAHNKE;
apryMeHTUpOBaHue;
nepegava MHMopMaLuu;

MPVHATUE PELLEHMS.

3ajaHue
MopALKOBbI HOMEP 3ajaHns 2

Bbl6epuTe 0AMH 13 3TanoB (asbl nepegayvt UHpopmaLlmn:
«nepexsaTbIBaHNe» NHULNATUBBI
(hopmypoBaHWe NpesBapuUTebHOr0 MHEHNS;
Npo6yXaeHne nHTepeca K beceae;
06cy>xaeHne Npobnem.

3afjaHune
MopALKOBbI HOMEP 3ajaHNs 3

K kakoli hase 0THOCATCA TpeboBaHWS — OMbIT, AE/IMKATHOCTb M BHUMaHWe K CO6eceHMKY:
aprymMeHTauuu;
NPUHATUS PELLEHNA 1 3aBepLUeHNs 6eceapl;
HenTpanu3aumnm 3amedaHnii cCobecejHKOB;
nepegava UHgopmawmm

3afaHue
MopsiAKOBbIA HOMEP 3aaHus 4

Mpu NprieMe NOAYNHEHHBIX PAGOTHUK AO/KEH:
He NPOSBNATbL OTKPOBEHHOW CMMNATM 1 aHTUNATUK;
3aTparvBaTb TeMbl NOMUTUKW, PESINTAM WX PACOBOI NPUHALIEXHOCTH;
n3beratb B Gecegax NoaaepXKMBaHMa 3N10C/0BKS B aapec OTCYTCTBYHOLLWX;
6e3 NPUUMHbI 0TKa3bIBaTbCs OT 06CYXKAEHWUS NPeanMcaHHO TeMbI.

3afaHune
MopALKOBbI HOMEP 3ajaHns 5

Kak Ha3blBaeTca npoLecc B3avMOAENCTBUSA, B KOTOPOM MPOMCXOANT OOMEH [eATe/lbHOCTbHO U OMbITOM,
npeanonararoLLMm AOCTUXEHWE OMpPeaeneHHOro pesynbrara:

[ieNIOBble COBELLaHMs 1 CobpaHms;

Ny6ANYHbIE BbICTYMNEHNS;

[ie/IOBble MeperoBopbl;

Jenosas becefa.

3afjaHune
MopALKOBbI HOMEP 3ajaHns 6

ONTUManbHLIMU JHSMW [/ NEPEroBOPOB SBNSIOTCS:
BTOPHWK, CPefa, YeTBepr;
MOHeAEeNbHUK, cpeaa, MATHULA;
BTOPHMK, YeTBepr, NATHNLQ,;
MOHeAeNbHIK, BTOPHUK, cpeaa.



Mpu KaKoM MeTofie BefleHUsi MeperoBopoB JOCTUIAeTCA Corfiacue Mexay napTHepamu:
Bap1aLMOHHOM METOZE;
MEeTOZ€e COTPYAHMNYECTBE;
KOMMPOMMUCCHOM MEeTOAE;
METO/le MHTerpauum.

3ajaHue
MopALKOBbI HOMEP 3ajaHns 8

K Kakomy Tuny COBELLaHWA OTHOCSTCS WCMO/b30BaHWE HOBbIX WAel, pa3paboTka MepcrieKTUBHbIX
HanpaB/eHNA LeATeNbHOCTN:

MHOPMATBHOE COGECelOBAHNE;

COBeLLaHe C Lie/bl0 NPUHATAS PeLLEHNS;

Hay4HOe COBELLaHNe;

TBOPYECKOE COBeLLaHue.

3afaHune
MopALKOBbI HOMEP 3ajaHns 9

Mpn Kakom MeToAe BefjeHUs NeperoBopoB AOCTUraeTCca cornacue Mexxay napTHepamu:
XKeCTKuIA noaxof,;
MATKWIA NOAX0A;
NPUHLUMMNa/IbHbIE NEPErOBOpPbI;
MO3WLMOHHBIN TOpPr?

3afjaHune
MopsiAKOBbIA HOMEP 3aaHus 10

K camomy pacnpocTpaHeHHOMY BUy Npe3eHTauumn no opme npescTaBneHns OTHOCATCS:
HaCTO/bHasA Npe3eHTaLus;
npe3eHTaLms B BULe BUAEOPO/INKA;
VHTEPaKT1BHasA Npe3eHTaLus;
MyNbTUMeAUIHAA Npe3eHTauuns?

Tect 5 (T5)

3agaHue
MopALKOBbI HOMEP 3ajaHUs 1

Tvn aKueHTyaumn, KOTOpbIA CTPEMUTCA K MaTepuaibHOMY 61aroCOCTOSHWIO, HO He NIOGUT TPYAWTLCS;
BCEro AOCTMraeT 06XOAHbIMW MYTSMMW, MO3TOMY BbIPOXKEHO CTPEM/IEHME ObiTb B LIEHTPE BHUMaHUS U
[106MBaTbLCS CBOMX LieNei NHo6oN LIEHOIA:

[AEMOHCTPATUBHBIA;

BO36YANMBIA;

negaHTUYHBIN;

3aCTpeBatoLLWIA.

3afjaHune



UenoBeK, HepBHasi cMCTeMa KOTOPOro onpefensieTcs npeobnagaHneM Bo30YXXAEHWS Haf, TOPMOXKEHUEM,
BCNEACTBME 4Yero OH pearvMpyeT O4YeHb ObICTPO, 4acTo HeobAyMaHHO, He ycrneBaeT 3aTOPMO3UTb,
cAepXaTbCs, MPOSIB/ISIET  HeTeprneHue, MOPbIBUCTOCTb, PE3KOCTb  [BVDKEHWIA,  BCMblIbYMBOCTD,

Heoby34aHHOCTb, HECAEPXKaHHOCTb:
(hnermatuk;
CaHrBUHKK;
XONepuK;
MeNaHXo/MK.

3ajaHue
MopsiAKOBbIA HOMEP 3aaHus 3

UenoBeK C CUMbHOI, YpaBHOBELLIEHHON, MOABVMXHOW HEPBHON CMCTEMON, 06M1aJaeT ObICTPO CKOPOCThIO
peakumn, ero NocTyrnkn 064ymMaHHbI, OH XXMU3HepafoCTeH, 6narofaps Yemy ero XxapakTtepusyeT BbICOKas
COMNPOTUBAAEMOCTb TPYAHOCTAM XXU3HU:

(hnermMaTtuk;

CaHrBUHUK;

XONepuK;

MeaHXO0JINK.

3apaHue
MopsiaKOBbIA HOMEP 3aaHus 4

UenoBek C CWIbHOW, YpaBHOBELUEHHOW, WHEPTHON HEPBHON CUCTEMON, BCIEACTBME 4Ero pearvpyert
MeA/IeHHO, HepasroBOpYMB, 3MOLMK MPOSBAAITCA 3aMefIeHHO (TPYAHO paccepauTb, pasBece/inTb);
06n1afaeT BbICOKOI paboTOCNOCOOHOCTBIO:

(hnermMaTtuk;

CaHrBUHUK;

XONepuK;

MeaHXO0/UK.

3afjaHune
MopALKOBbI HOMEP 3ajaHns 5

UYenoBek €O €naboil HEpPBHOW CUCTEMOW, 06MafatOLLMin NOBbILIEHHOW YYyBCTBUTENbHOCTHIO AaXe K
cnabbiM pasgpaxnTensm:

(hnermatuk;

CaHTBUHNK;

XOnepuK;

MeNTaHXO0/MK.

3afjaHune
MopALKOBbI HOMEP 3ajaHNs 6

TakuM NofsaM, NPeXe YeM NPUHSTb Kakoe-nG0 peLLeHne, HYXXHO, YTOObI MX A0T0 06XaXKVBaIN:
/IOMaKa;
No6UTeNb pewaThb BCE C XO4y;
pasBefuyK;
HaCTaBHUK.

3afaHue
MopALKOBbI HOMEP 3ajaHNs 7

UenoBeK 3TOW KaTeropum JO/MKeH HeNMpemMeHHO MPUHSATL peLleHne K KOHLY BCTpeyu:



NIOMaKa;

No6UTENb PeLlaTh BCE C X0my;
pa3BeaumK;

HACTaBHUK.

3ajaHue
MopsiAKOBbIA HOMEP 3aaHus 8

MapTHep, KOTOPLIA, NPUKPbIBAsCb BHUMAHMEM 1 3a060TON O Bac, Bbly)XKMBAET KakMe-TO CBEAEHMS, a CaMm
HWYero B3amMeH He COO6LaeT, a €eCciM W  BblLAeT Kakyl-TO MH(OPMALMIO, OHa 4acTo
OKa3sbIBaeTCs JIOXKHOW UNN K [ieNly He OTHOCSALLENCS:

NOMaKa;

No6uUTeNb pewaTh BCE C X0y,
pasBefuyK;

HaCTaBHUK.

3apaHue
MopALKOBbI HOMEP 3ajaHns 9

[enoBoil napTHep, KOTOPbIA 3a60TUTCSA 06 ycnexax 6AMKHEro, 4acTo Aaxe B yLIepo cebe:
NOMaKa;
nobuTeNb pewaTb BCE C XO4Y;
pasBefuuKk;
HacTaBHUK.

3afjaHune
MopsAKOBbIV HOMEp 3ajaHns 10

JTioan, noaxeaTbiBatoLLME YYXKME UAEN N aKTUBHO BOM/IOLLAMOLLME UX B XKN3Hb:
PEMECIEHHUKMN;
reHepaTopbl MaeN;
KPUTUKMK;
aKTVBHbIE 3pyAnTbI.

TecT 6 (T6)

3afjaHune
MopsiAKOBbIA HOMEP 3aaHus 1

Kakoli 13 aTryecknx NpuHLMNoB, no [. frepy, MULIHWIA:
MYHKTYabHOCTb;
KOH(MAEHUNAIbHOCTb;
rPaMOTHOCTb;
HebpeXxHOCTb.

3afjaHune
MopALKOBbIV HOMEP 3ajaHns 2

MpounsHeceHne BCYX MMEHW YenoBeka OTHOCUTCA K MpUeEMY:
NMSI COGCTBEHHOE;
3epKasio OTHOLLIEHWIA;
KOMIM/IMMEHTBI;
TepnenuBblii CRyLUaTeNb.



3

YnotpebneHne «30/0TbIX C/IOB» OTHOCMTCA K MPUEMY:
NMS COOCTBEHHOE;
3epKa/io OTHOLLEHWIA;
KOMIM/IMMEHTbI;
TepnenuBblIi CNyLLIATENb.

3afaHue
MopALKOBbI HOMEP 3ajaHns 4

Ynbl6Ka, AEMOHCTPaLMS MONOXUTENbHBIX 3MOLMIA BaleMy MapTHepPY — YepThbl Mprema:

KOMM/IMMEHTBI;
3epKasio OTHOLLIEHWIA;
TepnenuBblIi CyLIaTenb;
UM COOCTBEHHOE.

3afaHue
MopALKOBbI HOMEP 3adaHNs 5

Mo3BONAET MEPeXWTb Te >Ke YyBCTBa, KOTOPble WCMNbITbIBAET COOECefHWK, OTpPasuTb WX, MOHATH
3MOLIMOHa/IbHOE COCTOSIHME COBeceiHMKA M Pa3feNInTb ero YyBCTBa:

HepeeKCUBHOE CyLLIaHWE;

peneKCMBHOE CyLLIaHWE;

amnaTnyecKoe cnyLlaHue;

aKTMBHOE C/yLUaHue.

3afaHue
MopsiAKOBbIA HOMEP 3aaHus 6

Uero He cneayeT Aenatb BO BPEMS CyLLAHNS:
cTapaTtbCsl BbIpasuTb NOHUMAHMUE;
npuaepXmnBaTbcs 0406PUTENBHOM YCTAaHOBKWU MO OTHOLLIEHWHO K COGECEAHUKY;

cTapaTbCs NOHATb He TOMbKO CMbICA CIOB, HO U YyBCTBa
cobece|HNKa,;

3ajaHue
MopALKOBbI HOMEP 3ajaHns 7

Kakoil ncuxonor nucan, 4to «3By4aHMe COOGCTBEHHOrO MMEHW [/11 YenoBeka — camas MpusiTHas
MEenNoaus»:

Bunbrensm ByHAT;

[Oeiin KapHeru;

3urmyHg dpeig;

Anbdpes Aanep.

3afjaHune
MopALKOBbI HOMEP 3ajaHns 8

Kakoii npuem BAMAHMA Ha NapTHepa 3anpeLuaeT rpy6o 1 pe3ko nepebmsatb cobeceHMKa:
«3epKasio OTHOLLEHWIA»;
«TepnenmBbIin CyLaTeby;



KKOMMJIMMEHTbI»;
«JIN4YHasA XKN3Hb».

3afaHue
MopsiAKOBbIA HOMEP 3aaHus 9

KT0 BblZenun 6 0CHOBHbIX NPUHLMMNOB AeN0BOr0 OBLLEHMS:
[Oelin KapHeru;
JKeH Arep;
Buktop ®paHku;
JKOH YOTCOH.

3afaHue
MopsAKOBbIA HOMEp 3ajaHns 10

Mprem MCUXOMOTMYECKOr0 BO3[ECTBMSI Ha COGECeAHMKA, CYLIHOCTb KOTOPOrO 3aK/ouvaeTcs B
anennsAuyn K OTVKe, pasymy YernoBeka:

3apaxxeHue;
BHYLLEHWE;
ybexaeHue;
3anyrueaHve.
Tect 7 (T7)
3afjaHune
MopALKOBbI HOMEP 3afaHNs 1

UTO NOHMMAETCS MOf 3TUKETOM:
npaBwua y4YT1BOCTY, BEXXIMBOCTM, NPUHSATbIE B OOLLIECTBE;
KyNbTypHas 1 NpaBu/bHas Peuyb;
npaBwna NoBeAeHMs 3a CTOMIOM;
yMeHWe n3beratb KOHMINKTOB.

3afaHue
MopsiAKOBbIA HOMEP 3aaHuS 2

COBOKYMHOCTb NpaBu/1, TPaguLMiA, YCMNOBHOCTEN, COGMOAAEMbIX rpaKaaHamy Mnpy O6LLEHUWM ApYyr C
Apyrom, — 3To:

AVNNOMATUYECKNIA STUKET;
06LLIErPaXKAAHCKINIA STUKET;
NPWIBOPHBIN ITUKET;
BOMHCKMIA 3TUKET.

3agaHue
MopALKOBbI HOMEP 3ajaHns 3

BbibepuTte BepHOE YTBEPXKAEHME:
Tpe6OoBaHWA 3TUKETA BCEra €iHbI, BE3AE 1 BO BCE BPEMEHA;

npaewna AeN0BOro, rpaXkaaHCKOro 1 BOMHCKOrO 3TuKeTa
He NepeKNKatoTCS;

noseneHne, HeAONyCTNUMOE Npn 0aHNX 06CTOATENLCTBAX, npmnemMnemo npu gpyrux;

3afjaHune



OTMeTbTE HapyLLEHWe MpaBua 3TUKETa — NpY NPUBETCTBUM NEPBbIM PYKY NOAAET:
YKEHLLMHA MY>XUMHE;
BbILLECTOALLMIA N0 AOMKHOCTU HIDKECTOSILLIEMY;
CTapLUWiA MNaaLemy;
MY>KUMHA YKEHLLIMHE.

3ajaHue
MopsiAKOBbIA HOMEP 3aaHus 5

KoMy NpuHATO LenoBaTb PyKy:
TONbKO 3aMYXXHUM XXeHLLHAM;
TO/IbKO XOPOLLO 3HAKOMbIM XXEHLLHAM;
TONIbKO MOXWU/bIM XKEHLLMHAM;
TONbKO He3aMy>XHUM.

3afjaHune
MopALKOBbIV HOMEP 3ajaHns 6

Ecnm B rpynmne Bam 3HaKOM TO/IbKO OfIUH YE/OBEK, TO NPV NPUBETCTBUN ClMyeT:
MPUBETCTBOBATL NEPBbIM CAMOr0 CTapLLEro;
B MepPBYIO 0Yepe/ib 3[0P0BaThCs CO 3HAKOMbIM;
CHauasna 310p0oBaThCs C MPUCYTCTBYHOLLMMM XKEHLLIMHAMMU;
He 3/[0pOBaTbCA /10 TeX MOp, NMOKa Bac He NPeACTaBAT.

3afaHue
MopALKOBbI HOMEP 3ajaHNs 7

Kak, cornacHo npaBunam 3TMKeTa, ceflyeT HayaTb pasroBop No TenedioHy:
KOPOTKO U1 YeTKO CKas3aTb «fa, CyLLa»;
NPeACTaBUTbLCS U Ha3BaTb CBOE YUPEXEHNE;
MO/14a XAaTb, YTO CKaXXET BaM 3BOHSALLMIA;
€C/IN Bbl 3aHSAThI, TO C/IOBAMU «MEPE3BOHUTE MO3XKEX.

3afaHue
MopsiAKOBbIA HOMEP 3aaHus 8

BblbepuTe BbipaKeHWe, KOTOPbIM FOCCAYXXaLiA MOXET NO/b30BaTbCs, He 60ACH HAPYLUWUTb 3TUKET:
«Bbl JO/DKHbI»;
«K COXKaJIEHMIO, Mbl HE MOXXEM 3TOr0 CAeNaTb»;
«ana Bac uMeeT cmbICl...»;
«U3BUHUTE, A He 3Hal0...».

3afjaHune
MopALKOBbIV HOMEP 3ajaHns 9

UTo ABNSETCS HapyLLeHWeM 3TUKM OBLLEHNMS MO TenegoHy:
eC/IN HY)KHOTO BaM YefloBeKa HeT Ha MecTe, MOMpoCUTb YTO- NGO Nepeaars;
pasroBapuBaTth Mo [ByM Tenet)oHam OHOBPEMEHHO;

camMoMy NpeACTaBUTLCA U U3M0XKWTb MPUUMHY 3BOHKA, €C/IM BaC He 3HAKT TaM, KyAa Bbl
3BOHUTE;
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MONPOCUTb 3BOHALLEr0 NOA0XKAATb Napy MUHYT, NMOKa Bbl HAAETe HYXXHYHO MHBOPMALIMIO?

3ajaHue
MopsiAKOBbIA HOMEP 3aaHNS 10

Uem cnefyeT pyKOBOACTBOBATLCA MpPY BblGOpe pecTopaHa nUnn Kade 418 BCTPeuu:
Ky/IMHapHbIMU MPEANOYTEHNAMMY;
NnonynspHOCTbLIO 3aBefeHNS;
6/11M30CTHI0 MeCTa BCTPEUM K MECTY paboTbl Ballero cobeceHNKa;
NMYHBIM BKYCOM, MPUBBLIYKOIA.
TeMbl NpeseHTaUMn ANA OLEHKN YPOBHA CHOPMUPOBAHHOCTM KoMMeTeHun OK-5.
Tembl npeseHTaymin (M1):
McTopusa pasBUTUA KOMMYHUKALMN KaK HayKW.
TunNbl KOMMYHUKaLNIA
Mogenn KoMMyHUKaLmmn
KoMMyHMKaLnM 1 opraHu3aunoHHas KynbTypa
KoMMyHMKaLMOHHaA KOMMNETEeHTHOCTb, MOBbILLEHNE ee YPOBHSA
[enoBble KOMMYHUKaLMW: NOHATME BUAbI M 0COGEHHOCTMW.
Buabl 4enoBbIX KOMMYHUKaUWA.
Ponb enoBbIX KOMMYHUKALWIA B XXU3HW YesloBeKa.
Hay4Hble Npo6eMbl fe/10BbIX KOMMYHUKaUMA U UX 3hPeKTUBHOCTHU
TeMbI npeseHtauunii (M2):
XapakTepucTnka rosioca v ero posib B e/10BOM 0OLLEHWNN.
XapakTepucTnka Temrna peym v ero posb B e/10BOM 06LLEHNN
XapakTepucTnka MHTOHaLMN 1 ee Pofb B e/10BOM 06LLEHNN
MumunKa B 1e/10BOM 06LLEHNN
>KecTbl B 1€/10BOM 06LLEHNN
3Amoumn 1 athPeKTbl, U UX MPOSIBIEHNE B e/T0BOM 06LLLeHN
B3rnsag B 1e/10BOM 06LLeHNN
MPUKOCHOBEHNS N PYKOMOXXaTusA B ie/1I0BOM 06LL,eHNN
OKCTPa/IMHIBUCTMYECKAsA CUCTeMA

©ONOOAEWN PR

. BNnsHve 3anaxoB Ha NOBeAEHME U CAMOYYBCTBME Ye/I0BEKA
. HeBep6anbHoe NoBeAeHME IMUHOCTM U ee BIMSIHWE Ha X0[, NePEroBopoB.
. Pykonoxatwue v ero posb B yCTaHOB/IEHNW [1e/I0BbIX KOHTAKTOB.

Tembl npeseHTaymin (M3):

1 CyuHOoCTb coumanbHON nepuenuunm.

2. TMcuxonormyeckne 3MEPeKTbl MEXAUYHOCTHOrO BOCNPUATUSA (HOBU3HBI, MNEPBUYHOCTH,

CTEPeoTUMHOCTU, OPeona).

MexaHN3Mbl MEX/TMYHOCTHOIO BOCNPUATHUSA.

Bapbepbl, BCTpevatowmecs Ha NyTn aPHeKTUBHbIX KOMMYHUKALNIA.

MeXNMYHOCTHas aTTpakuums.

KaysanbHas aTpnoyums.

Koonepauus, KOHKYpPeHLUUS, KOHMINKT.

KOHMNKTBI B eN10BbIX KOMMYHUKaLUSX.

CoyuanbHas hacunnTaymsa n coumnanbHas UHrMbunums.

10 Addunmaumnsa n gpyxoa.

11. BHyweHune n ybexaeHne B 4en0BOW KynbType.

12. NpeHTugmkaumsa, amnatua n pepiekcns - MexaHM3mbl YCTAHOBEHWUA B3aMMONOHUMaHUS B
[eN0BbIX OTHOLLEHUAX.

Tembl npeseHTaymin (M4):

1 WHTepHeT: 0COGEHHOCTU 1 BO3MOXHOCTM

2. WHTpaHeT 1 ero posib BO BHYTPEHHUX KOMMYHUKaLUAX.

©oN Ok w
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[enosble KOMMYHMKaLMK B UnpoBoOii cpese.

MeToabl pe4eBOro BO3eNCTBUA Ha ayaAUTOPUIO.
Knaccugpmkaumsa gopm genoBbiX KOMMYHUKaLMWNA.
KpuTepuun onpegeneHns hopMbl AeN10BbIX KOMMYHUKaLWNA.
Twunbl cobecefHNKOB B [,€/10BOM 0OLLEHN.

MeToanKa NpoBefeHNs [eN10BbIX COBELLaHNIA.
YnpaBneHne KOHMPANKTOM Ha cobpaHun.

10 OcobeHHOCTM NOBeAEHUA cOMCKaTeNsA Nnpu cobecefoBaHUN NPY NMpreme Ha paboTy.
11. Ctagnn NoAroToBKY 1 NPOBeLEeHNS NeperoBopos.

12. MeTo/bl BO3AEACTBUSA Ha 4e10BbIX NapTHEPOB.

Tembl npeseHTaunin (M5):

1

o s w
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MoHATWEe W CTPYKTypa /MYHOCTWU. [lcuxonornyeckne 0CO6EHHOCTWU JIMUHOCTU (YesoBeK,
WHANBULY&SIbHOCTb, CYObLEKT, UHAWBWA, JIMYHOCTD).

OCHOBHbIe XapaKTePUCTUKE JINYHOCTM (AKTMBHOCTb, Harnpas/ieHHOCTb W COBMeCTHas
[esATeNIbHOCTb COUMabHbIX TPYNM, KOJI/IEKTUBOB).

[Jenosble KayecTBa KOMMYHUKaAHTOB N A-KOHLEMLUNA IMYHOCTH.

CTpyKTypa Co3HaHUS NINYHOCTU (06bIAEHHbIA N TEOPETUYECKNIA YPOBHN).

OcHOBHble  TWMbl  TemnepameHTa  WUHAMBMAA  (XONepu4yeckuin,  dermMaTn4eckui,
CaHrBUHUYECKUIA, MeNaHX0/INYeCKUIA).

Twunonorna nosegeHna nnyHoct Kapna Nycrasa FOHra

MaHunynauma cosHaHveM. MNpuynHbI 1 Le/lb MaHUMYAALUUN.

Twunbl maHunynaTopos no 3. LLocTpomy

MeXKynbTypHble  pa3iMuMss B [e/I0BOA  KOMMYHUKaUUKW:  KOMMYHUKATUBUCTUKA,
JINHrBOCTPAHOBEEHMe, 3THO/IMHIBUCTUKA, JINHTBOKY/NbTYPO/I0r A B [enoBoi
KOMMYHUKaUnun.

10. Buabl noBefeHYeCKMX HOpM (Tpaguumu, obblvan, 06psabl, 3aKOHbI, HpaBbl).

11. HaumMoHasibHble CTWIM U 0CO6eHHOCTY Aenosoro obweHna B CLUA, MepmaHun, dpaHumn.
12. Cneundmka BOCTOUHOIO CTUNA U €€ OTPadKeHMe B [1e/10BbIX OTHOLLEHUAX.

Tembl npeseHTauni (M6):

oA WON

© © N

3TUKa [1eN0BbIX OTHOLLEHWUI, ee UCTOPUSA U 3Tarnbl CTAHOB/IEHUS.

MpUHLMN «3010TON CepeanHbl» APUCTOTENA B 3TUKE [e/10BbIX OTHOLUEHWIA.

COOTHOLIEHME MOHATUI «3TUKa», «MOpPaJib», «HPaBCTBEHHOCTb»

O6LLeyenoBeYvecKue LEEHHOCTU U HOPMbI - OCHOBA 3TUKW U 3TUKETA 1e/I0BOr0 06LLIEHUS.
Ynpas/eHne 3TUKOW 1 cOLManbHOM OTBETCTBEHHOCTLIO KOMMaHUW.

3TUKa M KynbTypa [en0BOro 3acTofibs. 3acTO/IbHbIA 3TUKET W ero HPaBCTBEHHbIA U
CUMBOJINYECKWIA CMbIC/T.

O653aTe/IbHOCTb KakK NPUHLMM 4e/I0BOM, NPOdecCMOHaNbHOM U yrpaBieHYeCKoM 3TUKN.
[JenoBas 06s3aTe/IbHOCTb - YCM10BUE aBTOpUTeTa PYKOBOAUTESSA.

OCHOBHble HPaBCTBEHHbIe MPUHLMIbI U TPe60BaHUA K yYaCTHUKY [e/10BOI cpefbl.

10 PasBuTue [en0BOl KynbTypbl B Poccun 1 3a py6exxom.
11. 3Tr4ecKmne HOPMbI JUCKYCCUWN N apryMeHTaLuu.

12. KpuTurKa B jeN10BO KOMMYHMKaLNN.

Tembl npeseHTaunin (M7):

©ooNO AN

OC06eHHOCTY 3TUKETA [eN0BbIX KOMMYHUKALNNA.

MpUHUMNbI COBPEMEHHOTO [1e/10BOr0 3TUKETA.

OcCHOBHble NpaBuna 4e/10BOro aTUKeTa.

MoBceAHEBHbI 3TUKET U NPOTOKON 415 Le/10BbIX JIH0AEN.

BHeLwHWI BUA 1 MUK AeN0BOr0 YesioBeka.

Br3nTHan KapTouka [e/10BOro YesioBeKa.

Bepb6anbHblii 3TUKET.

OO6LenpuHATOE N MHAMBUAYabHOE B OAEXAe U MaHepax [e/0BOro Ye/l0BeKa.
[lenoBoii KOCTIOM COBPEMEHHOI0 MeHeKepa.



10. MpaBuna 4enoBoro noeefeHus Ha paboTe.
11. 3TUKeTHbIE NpaBusa pasrosopa no TeneqoHy.
12. OCO6eHHOCTM 3TUKETA Pa3HbIX CTPaH.

Jenoas nrpa ans oOUeHKN YPoBHSA cCHOopMUPOBaAHHOCTM KomneTeHUunn OK-5.
Jenosas nrpa «MMHgmBugyanoHasa 6ecefa ¢ NOAYNHEHHBIM».
Llenb urpbl — chopmMmnpoBaTh y 06yUatoLLMXCA HaBbIKA NPOBEAEHNA Aen0Bol becefpl.

3agaum:

* NOMOYb 06YHaIOLLMMCH OCBOUTbL 3TUYECKME HOPMbI NPOBEAEHUS AeNI0BbIX beces,;

e [aTb MNpeAcTaBfeHne 0 Heob6XOoAMMbIX 3Tanax MOAroTOBKW W MPOBEAEHWUsA [LeN0BbIX
becen;

* HayuuTb ONpeaensaTb LeNb AenoBoi becedbl;

* NOKa3aTb 3HAYMMOCTb YETKOro njaHupoBaHus becefpl;

e 00paTWTb BHMMaHME Ha HeoO6XOAMMOCTb COOMIOAEHUSA 3TUYECKUX HOPM npu
npoBeseHUn becelbl;

* (hopMMpOBaTb YMeHMe BECTU ANasOr;

* C(hOpPMMPOBATb YMeHMeE CNyLlaTb ¥ NPaBUIbHO UHTEPMNPETUPOBATL CKa3aHHOE;

* HayuuTb aHanu3MpoBaTtb X0A 6ecefbl U AenaTb BbIBOAbI O ee 3PPeKTUBHOCTH.

Y4YacTHUKN

PykoBoantens (upmMbl.

HavanbHuK oTAena MapKeTuHra.

"pynna sKcnepToB, aHaIN3UPYOLWNX AeiACTBUA PYKOBOAUTENS (DUPMbI.

"pynna akcrnepTos, aHaNU3NPYOLWNX AeNCTBUA HaYalbHUKA OTAeN1a MapKeTUHra.

MoaroToska

ObyuatoLmecs JOMKHbI MpeaBapuTeNibHO M3YyunTb TeMy «3TUKa MPOBeAeHUs [Len0BOM
becefbl, [eN10BOr0 COBELlaHWS W [efloBblX MeperoBopoB». [1o4roToBKa K [JeNoBO urpe
npefycMaTpuBaeT pacrpefefieHne poneil y4acTHUKOB, ONpefenieHne npaBwui Urpbl U MOpSAoK
noABefeHNs UTOroB. 3a Hefento [0 MPOBELEHUA UIpbl NMpenofasaTtesib pasfaeT UCNONHUTENAM
poneil pykoBoAMTeNs (hMpMbl 1 HayYabHMKa OTAeNa MapKeTUHra, a Takke rpynnamM 3KCrnepToB
onucaHne WUrpoBolr cutyauuu. WCnonHwWTenu ponert pyKoBOAWUTENS (UPMblI U HavasbHUKA
OTAena MapKeTWHra NNaHupyroT Lenb 6ecelpl, ee X04 v pe3y/bTaTbl U NPeACTaBNAOT CBON NniaH
rpynnam aKcnepToB.

OnucaHve MrpoBoi cMTyaunm

OTgen MapkeTMHra KpynHoin (upMbl N0  MNPOM3BOACTBY OLHOPA30BOA nocyfpl
cnpasnsetca ¢ 60/bWIMM 06bEMOM paboT, AOCTATOYHO TOYHO MPOrHO3MPYET YPOBEHL Crpoca
NpoayKUUN  UpMbl,  MNAHUPYeT  peknaMHble  KamMnaHuuM, W NPOBOAWUT  YCMEeLUHYHo
MapKeTUHIOBYHO NOMUTUKY. B 3HaUMTENbHON CTeneHW 3TO W 3acnyra PyKoBOAUTeNeid (hupmbl,
CYMeBLUMX C€O034aTb W MOCTOSAHHO MNOAJLEPXUBaTb XOPOLWWUA COLMaNbHO-MCUXO0N0rMYeCKNii
KNMMaT B OTZere.

Y pykosogutens upmbl — Cepres lMeTtposuya Tepneukoro (42 roga) — penyrauus
npogeccroHana BbICOKOro YpPOBHSA M XOPOLUEro opraHn3aTopa. ¥ Hero yCTaHOBWU/IUCHL XOpoLuue
OTHOLLEHMA CO BCEMM HayanbHMUKAMW OTAENOB, C KOTOPbIMA OH EXeMeCAYHO MpoBOAUT
WHAMBUAYaIbHble  6eceflbl O COBEPLUEHCTBOBaHMM paboTbl nogpasfeneHuin, ob6cyxaaet
«HaboneBLLME» BOMPOCHI.

Bonpekn cnoxusliencs MpakTMke OH 6e3 npeaBapuTeNnbHON  AOrOBOPEHHOCTM
npurnacun Ha 6ecefy HadanbHWKA OTAena MapketuHra, HectepoBy TaTbsiHy HukonaesHy (28
NneT), KoTopas nocse OKOHYaHWsA PUHAHCOBOW akagemum paboTaeT B (UPMe yXKe LUecTb JfeT,
CHayana nNpocTbiM COTPYLHMKOM, a 3aTeM PYKOBOAWUTeNemM oTAena. Hecteposa He 3aMy>eM, Bce



cunibl oTpaet paboTe, pewwnTenbHa W NpeanpuUMYMBa, CMeNio MPUHUMAET OTBETCTBEHHbIE
pelleHns, HacTolumBa M yrnopHa B paboTte. OueHKa ee AesATeNbHOCTU PYKOBOACTBOM (DMPMbI,
Kak npasuno, BbiCOKas. B uenom HectepoBa co cBoumMu 0643aHHOCTAMU cnpasnseTca. OgHaKo
pyKOBOAWUTENb (PUPMbI CTan OTMeYaTb YXYALeHWe COLWanbHO-NMCUXON0rMYEcKoro KnMmara B
OTZAene, YTO NPOABMIOCL B POCTE TEKYYECTU KAApPOB, MPUYEM YXOLWUAN Nyyllue CreLuanncThbl.
Becegbl HayanbHMKa OTAeNa KafgpoB C HUMM MNOKasau, 4YTO MX pasgpaxan MNOCTOAHHLIN,
MefIOYHbIA KOHTPO/Nb BbIMOSIHEHUA MOPYYEHHbIX 3afaHWi, TBOPYECKWUIA NOLXOL K [Jeny He
noowpsncs. PykoBoauTenb 0TAeNa MapKeTUHra nHorga nossosisnia cebe MPOHMYHbIE 3aMedaHuns
B ajpec cTapwmx no BO3pacTy COTPYAHMKOB, UMeKWMX 60MblWOK OnbIT paboTbl B cdepe
MapKeTWHra. bbiBanu cnyyau, Korfja oHa npu BCeX OTYUTbIBafa NMOAYMHEHHbLIX 3a MPOMaxu B
pabote. K TOMy >Xe Ha ee CTWUIb O06LWeHna CTanu XanoBaTbCA PYKOBOAWUTENUN [ApPYrux
nogpasgeneHuni.

CekpeTapb pykoBoguTens ¢upmbl nepegana Hecteposoii, uto C.M. Tepneukwuii
npurnawaet ee Ha 16 4 k cebe B kabuHeT. Llenb 6Gecefbl OHa He coobwmna. HecTepoBsa
npegnonaraet, YTo 370 OyAeT CEepPbe3Hbll Pa3sroBOpP O COCTOAHUM [en B OTAese MapKeTUHra, a
TakXe 0 B3aMMOOTHOLLEHMAX B KO/JIEKTUBE.

3afayun yyacTHUKOB UTpbl

3agaya pykoBogmTens upmbl. Ha ocHOBe MMetoweics MHOoOpMauum pyKoBOAWUTENHO
(hMpMbl HY)XHO pa3paboTaTb nporpamMmy-mMofens 6ecefbl C HavyalbHUKOM OTAeNla MapKeTUHra,
npefycmaTprBaloLLY0 crnefytoLuine Bonpochl:

1 Kak HayanbHUK OTfefla MapkKeTUHra oTpearupyetr Ha npurnaweHue Ha [eNnoBylo
6ecesly (goragbiBaeTcs M 06 UCTUHHON NPUUYUHE)?

2. Kakyto uenb g npecneayto, NnpoBoas Aenosyto beceay?

3. Kakoe pelweHne OyaeT yAOBNETBOPUTENIbHBLIM A1 MEHA W HayalbHWMKa OTAena
MapKeTuHra?

4. Kakoe peweHne 6yfeT HeyAOBNETBOPUTENbHbIM NS MEHA M Hava/lbHUKa OTAena
MapKeTuHra?

MpegBapnTenbHoe 064yMbiBaHMe Xoaa 6ecefbl.

1 Kakwue g 3afam Bonpochbl?

2. Kakne MOryT 6bITb Ha HUX OTBeTbI?

3. Kakue cpeacTtsa BO3[ENCTBUA A WCNOJb3YH, 4TOOblI PacrnonoXuTb cobecefHuLy K
cebe, K OTKPOBEHHOMY pasrosopy?

4. Kakue peleHus npumy, ecin HavyarbHUK OTAEeNa MapKeTUHra: a) CornacuTcs co BCEMU
MOUMU J0OBOfaMY;

6) 6yLeT oTManunBaThbCs;
B) pelnTeNIbHO BO3pPas3uT.

5. Kakue wMepbl S ocywecTtBiio B Oyaywem B OTHOWEHWW Hadva/lbHUKa OTAena

MapKeTuHra?

3aflaya HavanbHMKa OTJena MapkeTuHra. Ha ocHOBaHMM WMeloLLeiics UHGopMaLmm
HY>XHO pa3paboTaTb MOJeflb CBOEro MOBefeHWUA W pacCyXAeHWi, NpoayMbiBas cnefytoLine
BOMpPOCHI:

1. Kakyto uenb npecnefyert AUPEKTOP Gupmbl, npuriawas Ha 6eceqy?

2. Kakyto uenb 5 6yay npecnegosatb?

3. UTo X04y BbIACHUTbL A1s cebs?

MpegsapnTenbHoe 064yMbiBaHMe Xofa 6ecefbl:

1 Kakwue f 3agam BOMpoChl, ecnun npeacTaBUTCA BO3MOXHOCTL?

2. Kak cebs BecTun, ecnv pykosoanTens upmMbl npu 6ecefe CoO MHOIA:

a) He NPUMET HUKAKOro peLLeHus;

6) pelunTeNIbHO BO3Pa3nT UM ByLeT pa3roBapmnBaTh MOBbILLEHHLIM TOHOM;

B) OyAeT MPOHM3NPOBATbL UM MPOABUT HECKPbIBAEMOE HelOBEPUE K MOUM C/10BaM;



r) 6yfet oTBnekatbCA Ha TeneOHHbIE Pa3roBOPbl, MOAMUCb LOKYMEHTOB, Auaniorn c
COTPYLHUKaMW;

[l) BbIpasnT XenaHue, YTo6bI A 0CcTaBuIa paboTy?

OTBeTbl Ha BCe BOMPOCbI HYXXHO fAaTb B MWCbMEHHONM (opMe, a 3aTeM 06CYAUTb Ha
CEMMHAPCKOM 3aHATUMN.

3agava rpynnbl  3KCNepTOB, aHA/IM3NPYIOLWMX [LeACTBUA PYyKOBOAUTENA (DUPMbl Ha
CEMWHAPCKOM 3aHATUM — OUEHWUTb, KakK WCMOMHWUTE/Nb CMpPaBWU/CA C PONbID PYKOBOAUTENHA
(hMpMbl 1 yCNELWHO 1 NPOBeN LeNnoByto beceny.

1 Bbin N roToB AWPEKTOP (MPMbl K [enoBoi Gecefe B COOTBETCTBUM C 3aflaHHOM
cuTyaumen?

2. ChopmynumpoBan nu 3apaHee YeTKO U SCHO Liefb beceabl?

3. MpaBnnbLHO N1 OH Havan beceay?

4. UTto OH caenan 4na cosgaHua atmocgepbl B3aMMOMNOHUMaHMA 1 foBepus?

5. Y ynTbiBan N1 HaCTPOEHME M NO3ULNI0 HayalbHUKA OTAena mapKeTuHra?

6. [MocnefoBaTenbHO /fiM  WeN K TMOCTaBNeHHOW Lenn W NpuaepxueaetTca u
pa3paboTaHHOro nnaHa?

7. Y pepxan nvm UHALMATUBY?

8. He nonan nn nog BAnAHWe HavyanbHWUKa OTAeNa MapKeTuHra?

9. KT0 13 H1X 60/blLie roBOpun?

10. KTo nyyiie ymeet cnywars?

11. Jan nn Kakve-HUOYAb peKoMeHAaLuUmn HavyabHUKY 0TAena MapKeTuHra?

12. MpaBUAbLHO NK NPUHAN peLLeHne?

13. Kakoe pelueHune crefoBasno NpuHATL?

14. TlocnyxuT M Takad Oecefja YKpenneHW aBTopUTeTa PYKOBOAMTENA U
YCTaHOB/IEHUIO [e/10BbIX TOBAPULLECKUX OTHOLUEHWNIA?

3ajaya y4yaCTHUKOB 3KCNepTHOW rpynnbl — MpoaHannM3npoBaTb AeNCTBUA HavalbHUKA
oTAena MapKeTUHra, OLEeHUTb, KaK UCMOMHNTEeNbHMLA CnpaBuiach C Po/ibl0 HavanbHUKa oThena
MapKeTMHra 1 6b110 M YCNELIHbIM Ce YYyacTue B [1e/10BOW Gecefe:

1 Bblna N1 oHa roToBa K 6ecefe Mo 3afjaHHON cUTyaunn?

2. Kak oTpearupoBana Ha coob6llleHne 0 TeMe U Luenn 6eceabl?

3. [JocTaTouyHO /1M KOPPEKTHO, WCYepnbiBallle W ACHO OTBevyasa Ha BOMPOCHI WK
yxoAuna ot OTBETOB?
. MocnegoBaTenbHO NN NpuaepXXunBanacb BbI6paHHON NO3nLMN?
5. Kak pearmpoBasna Ha BOMPOCbl 1 MHpOopMauuio gmpekTopa pupmMbl?
6. MbiTanacb N1 3aBnageTb UHNLNATUBON?
7. KT0 13 H1uX 60nblle roBopun?
8
9

I

. KT0 nyywe ymen cnywars?
. YMeCTHbI N1 6bII BONPOCHI Havya/lbHUKA 0TAeNa MapKeTUHra pyKoBOAUTENO (hUPMbI?
10. MblTanack N1 OHa pacnonoXuTb pyKoBoauTens gupmel K cebe?
11. MeiTanacb 1M NepeMeHnTL TEMY pas3rosopa?
12. Cpenana num HayanbHUK OTAeNa MapKeTUHra Kakme-Hnoy b BbIBOAbI?
13. bbina N1 nonesHa 6ecena ans Hee?
JKcnepTbl OLEHUBAKOT LEACTBUA UCNOHUTENER posieli No TaKUM napaMeTpam Kak:
* MNOAroTOBKA K 1€/10BO beceag;
* YMEeHMe pacnofoXxutb cobecegHMka K cebe u co3gaTb [A06pOXKenaTenbHyto
atMmocgepy;
* YMeHMue BeCTu fuanor B xofe becefbl;
* yMeHue ybexnatb
* yMeHue fo6umBaTLCA NOCTABNEHHbIX LENen.



[eliicTBua wncnonHUTeNnein oueHMBAKOTCA B NATUOANNbHOW cucteme. B 3akitoyeHue

3KCnepTbl falT 06Uy OLEHKY [enoBOi 6Gecede Kak MeTofy YynpaBieHus, KoOTopas
obcyxpaeTcs B rpynre.

MpumepHbIe OLEHOYHbIE CpeAcTBa ANA NMPOBeLEeHNS
py6e>XHOro KOHTponA

TECT

3agaHue
MopsiAKOBbIA HOMEP 3a[aHus 1

KOMMyHMKaLuMs MOHMMAETCs Kak COBMECTHas [eATeNbHOCTb YYaCTHWKOB KOMMYHMKaUuuW, B X04e
KOTOpOI BblpabaTbIiBaeTCA 06LWMiA (A0 ONpeaeneHHOro npeaena) B3rnsg Ha Beluy U AeCTBUS C HUMK B
pamKax:

TEXHOKPATNYECKOro MOAX0Aa;
[EeATeNbHOCTHOrO MOAXOAa;
KOTHWTMBHOTIO NOAX0AQ;
MOTVBALMOHHOIO NMoAXo/a.

3agaHue
MopALKOBbI HOMEP 3ajaHns 2

ANemMeHT KOMMYHUKATUBHOTO NPOLECCa, BbINOHALWMIA (hYHKLMIO FeHepaLum 1 nepefadn MHhopMaLm
C LeNbH0 OKa3aHUsl B/IMSHUSA, — 3T0:

OTNpPaBUTENb;
COO0OLLEHME;
KaHar;
nonyyatenb.

3agaHue
MopALKOBbIV HOMEP 3ajaHns 3

PYHKUMSA KOMMYHUKaLMK, CYLLHOCTb KOTOPOW 3aK/o4aeTcs B 06MEHe aMOLMAMUN MeXAY napTHepamu v
N3MEHEHUW 3MOLMOHAIbHOTO COCTOSHMSA C MOMOLLbKO COOCTBEHHBIX MEPEXUBAHWUIA U COCTOSHWIA:
nobyauTenbHas;
KOOPAMHALMOHHaS,;
3MOTUBHaS;
npeo6pasosarte/nbHas.

3agaHue
MopALKOBbI HOMEP 3afaHNs 4

PYHKUMA KOMMYHMKALMK, CYLHOCTb KOTOPOM 3aK/o4vaeTcs B OCO3HaHUM U (PUKCUPOBAHWM CBOEro
MeCTa B CUCTEME POJIEBbIX, CTATYCHbIX, [e/0BbIX, MEX/IMYHOCTHBIX U NPOYMX CBA3El COO6LLEeCTBa:
KOHTaKTHas;
MH(OpMaLMOHHaS;
nepuenTBHas;
cTaTycHas.

3agaHue



Mpouecc B3aMMOCBS3W 1 B3aMMOAEWCTBMS, B KOTOPOM MPOMCXOAWUT 0OMeH [esTeNbHOCTbIO,
VH(OpMaLMeli 1 OMbITOM, COCTaB/ISIET CYLLHOCT:

[EN0BbIX KOMMYHUKaLWIA;

MOBCEAHEBHbIX KOMMYHMKaL|WIA;

MEX/TMYHOCTHBIX KOMMYHUKaLIWIA;

PUTYaNbHbIX KOMMYHWUKaLWA.

3agaHue
MopsiAKOBbIA HOMEP 3aaHus 6
PyHKUMS peuu, KoTopas cBsi3aHa c nepegaven 3HaHWA, oT

HOLLEHWIA, YKeNlaHWi 1 YyBCTB:
CUTHU(MKaTUBHASA PYHKLNS;
(hyHKLUMS 0606LLEHNS;
perynatmBHas OyHKUUS;
(hYHKLMS KOMMYHUKaLMN.

3afjaHue
MopALKOBbI HOMEP 3ajaHns 7

MpVHUMN peyeBOro BO3AENCTBUA, Npeanonaratowmii y4eT Ky/bTypHO-06pa30BaTeIbHOro YPOBHSA
[eN10BOr0 NapTHepPa UM KNWEHTA, UX XKU3HEHHOTO M MPOM3BOACTBEHHOIO ONbITa:

NPYHLUMN LOCTYMHOCTHK;

MPUHLMM acCOLMATUBHOCTY;

MPUHLMN 3KCMPECCMBHOCTM;

MPVHLMN CEHCOPHOCTK.

3afjaHune
MopsiAKOBbIA HOMEP 3aaHus 8

MPUKOCHOBEHMSA 1 PYKOMOXATUS, NOrNaXWBaHWS 1 MOX/0NbIBAHUA, 00BATUSA 1 NOLLENYW BXOAAT:
B BU3Ya/IbHYO CUCTEMY;
aKyCTWNYECKYIO CUCTEMY;
TaKTW/IbHYIO CUCTEMY;
O/b(HaKTOPHYO CUCTEMY.

3agaHue
MopsiAKOBbIA HOMEP 3aaHus 9

®PYHKUMA HeBepba/IbHO  KOMMYHMKaUMK, CYLLHOCTb KOTOPOW BbIP&XAETCA B MCMO/b30BaHUM
HeBepba/bHbIX 3HAKOB A/11 KOOPAMHALMMN B3aUMOLENCTBUSA MEXAY NIOLbMU:

(hyHKUMSA [ONONHEHWS;

(hyHKLMSA ONPOBEPXKEHNS;

(hYHKLMA 3aMeLLeHNS;

(hyHKLMS perynnpoBaHms.

3afjaHune
MopALKOBbIV HOMEP 3ajaHns 10

[unctaHums B 06LeHnmn ¢ venoBekoM OT 1,2 fo 2,5 MeTpa, KOTopas yCTaHaB/IMBAeTCA B CiydasX, Korga
06LLEeHME NPONCXOANT C HE3HAKOMbIM Ye/IOBEKOM:
NHTUMHas;

NNYHas;



coymnaibHas;
ny6anyHas.

3afaHune
MopsiAKOBbIA HOMEP 3aaHus n

YNPOLEHHblE MHEHMS| OTHOCUTENbHO OTAEMbHBIX L, UK CUTYaLWIiA:
CTEPeoTUNbI;
npeLB3sATble NpeACTaB/eHNS;
npeHebpexeHne hakTamu;
BCE BblILLENEpPeYmcieHHoe.

3afaHue
MopsAKOBbIA HOMEp 3ajaHns 12

YCTaHOB/EHNE CXOLCTBA OAHOI0 YeNoBeKa C ApYrum:
pednekcus;
amnaTus,;
cTepeoTMNU3aLMS;
NaeHTUNKaLMS.

3ajaHue
MopsiAKOBbIA HOMEP 3aaHus 13

Oco3HaHWe YeI0BEKOM TOr0, Kak OH BOCMPUHUMAETCS MNapTHEPOM MO O6LLEHWIO:
pediekcus;
amnatus;
NaeHTUPUKaLns;
cTepeoTMnNu3aLms.

3ajaHue
MopALKOBbI HOMEP 3ajaHus 14

3alUMTHbIA MeXaHu3M, MPOSBAAIOLMIACA B TOM, YTO COOCTBEHHbIE OTPMLATENbHbIE Ka4yecTBa YenoBeK
6ecco3HaTeNbHO NPUMNMCLIBAET APYTOMY /LY, NPUYEM, KaK NpaBuo, B NpeyBeIM4eHHOM BUE:
cy6numauns;
KOMMeHcaLms;
NpoeKuWs;
OTpuLaHVe.

3afjaHue
MopALKOBbI HOMEP 3ajaHNs 15

Henpowv3BonbHas NoAaT/IMBOCTb YeNI0BEKA MHEHWIO APYTUX UL, UK TPYNMbI:
cyrrecTus;
KOH(OPMU3M;
HOHKOH(HOPMU3M;
camoonpezesnieHue.

3ajaHue
MopsiAKOBbIA HOMEP 3aaHus 16

pynna, HOpMbI 1 NpaBuUa KOTOPOI CNYXaT /11 IMYHOCTM 06pasLoM:



masias rpynna;
rpynna 4ieHcTBa;
6onbLUasa rpynna;
peepeHTHas rpynmna.

3afaHue
MopsiAKOBbIA HOMEP 3aaHus 17

Onpenenute TPeTbiO (hasy Ae0BOI Geceapbl:
OnpoBep)XXeHMe L0BOLOB COBeCeHIIKa;
apryMeHTMpOBaHue;
nepegava MHMopMaLuu;

NPUHATUE PELLIEHMS.

3afaHue
MopALKOBbI HOMEP 3ajaHus 18

ONTUMaNbHLIMU JHAMU [/ NEPEroBOPOB SBNSIOTCS:
BTOPHMK, Cpeaa, YeTBepr;
MOHeAEeNbHUK, cpeaa, MATHULA;
BTOPHMK, YeTBepr, NATHULQ,;
MOHeAeNbHYK, BTOPHUK, cpeaa.

3ajaHue
MopALKOBbI HOMEP 3ajaHNs 19

Mpn KakoM MeToAe BefjeHUs NePeroBOpPoB AOCTUraeTCA Cornacue Mexxay napTHepamu:
YKECTKWIA noaxof,;
MArKWUIA NOAXOA;
NPYHUMNNabHBIE NEPEroBopbI;
MO3NLMOHHbIA TOpr?

3afaHue
MopALKOBbI HOMEP 3ajaHNs 20

K camomy pacnpocTpaHeHHOMY By Npe3eHTaLmm no gopme NpeacTaBieHNs OTHOCATCS:
HacTo/bHas NPe3eHTaUus;

npeseHTaLmMs B BUAE BULEOPONKA;
VHTEPaKTVBHas Npe3eHTaLus;
My/bTUMeaNiiHas Npe3eHTaLmns?

MpuMepHbIe OLEHOYHbIE CPEACTBa ANA KOHTpONA
CaMoCTOATENbHON PaboThl
MpumepHas TemaTrka pethepaTos
(ecnv npeayCMOTPEHO YHEOHBIM M1AaHOM)
Petepatbl y4ebHbIM MaHOM He NpefyCMOTPEHBI.

MpuMepHbIe OLEeHOYHbIe CpeacTBa AN NPoBefeHuns
NpoMe>KyTOYHOW aTTecTaumm

Bonpocol K 3a4eTy (C OLEeHKOW) No gucumnninHe «enosble KOMMYHUKaLUM»

Bonpoc Ko koMmneTeHUUK



(cornacHo PN Aa)

1 BepbanbHble 1 HeBepbanbHble CPeACTBa 4e/I0BO KOMMYHUKaLNN. OK-5
2. OcobeHHOCTM BepbanbHOM KOMMYHUKALNN. OK-5
3. CTpyKTypa n (hyHKUUN HeBepbaslbHON KOMMYHUKALN. OK-5
4. Tlcuxonormyeckue npobaeMbl A€N0BON KOMMYHMKALMN. OK-5
5. T1pnMyMHbI NIOXON KOMMYHMKaLWN. OK-5
6. ®PakTopbl, 3aTpyfHalowme afileKBaTHOe BoCnpusaTue B OK-5
KOMMYHUKaL K.
7. CTtepeoTunbl W YCTAHOBKM TMpW  BOCNPUATMM NapTHepa B OK-5
KOMMYHUKaL K.
8. Cyrrectus, KOH(POPMU3M,  HOHKOH(OPMWU3M B  [E€N0BbIX OK-5
KOMMYHUKaLNaX.
9. 3aWuTHbIE MEXaHW3Mbl B 1€/10BO KOMMYHUKALN. OK-5
10. lenoBas 6ecefa, OCHOBHbIE METOAbI 1 TEXHUKM aprymeHTaumn. OK-5
11. ienoBble NeperoBopbl N JUCKYCCUW. OK-5
12. lenoBble COBELLaHNSA 1 COBpaHus. OK-5
13. MprieM NogYMHEHHBIX, 06LLEHME C KONleraMmy U HavaslbHUKOM. OK-5
14. My6nnYHbIe BbICTYMNNEHNUS. OK-5
15. MHaMBMAYyabHble pa3nyns KOMMYHUKATUBHON LeATeNIbHOCTU. OK-5
16. YueT Tuna TemnepamMeHTa B A€N0BbIX KOMMYHUKaLNAX. OK-5
17.MposiBneHMe OCOGEHHOCTe XapakTepa /fIMYHOCTU B [e/0BbIX OK-5
KOMMYHUKaLNAX.
18. YyeT BO3pacTHbIX W reHAepHbIX 0COOEHHOCTEN SINUYHOCTY. OK-5
19. YyeT HauMOHanbHbIX 0COGEHHOCTEN NMMYHOCTHN. OK-5
20. lMcuxonornyeckune TUMbl Aen0BbIX NapTHEPOB. OK-5
21. 3TYecKune NPUHLMNbLI AEN0BbIX KOMMYHUKALWIA. OK-5
22. Tlcuxonornyeckune npuemMsl BAUAHUA Ha napTHepa. OK-5
23. Mcuxonornyeckoe BO3AENCTBNE: MEXaHMU3Mbl, CPEACTBA U METOAPI. OK-5
24. 3almTa OT MaHUNYNALUA B 4e/I0BbIX KOMMYHUKALNAX. OK-5
25. 9Tnyeckne 0COBEHHOCTU BOCMPUATUS WHGOPMaUUM B [AeN0BbIX OK-5
KOMMYHUKaLUnNaX.
26. DTUKET AeN0BbIX KOMMYHUKaLWIA. OK-5
27.MeToAbl M HaBbIKW BeleHUs TeNe)OHHbIX NeperoBopos. OK-5
28. OpraHusauumsa 4enoBoro 3aBTpaka, obefa v y>KuHa. OK-5
29. lNcmnxonornyeckne acnekTbl UMMKa 4eN0BOro YenoBekKa. OK-5
30. MprHLMNbI yCNeLwwHOoW opraH13aL M BpeMeHy 4efioBOro YesioBeka. OK-5

3agaHuns (OUeHOYHbIe CPeAcTBa), BbIHOCUMbIe Ha 3a4eT (C OLEHKONA)
3ajaHusa 41 OLEHKN YPOBHA CHOPMUPOBAHHOCTU KOMMeTeHUnn «OK-5».

3agaHue 1. MpounTarTe [aHHbI mMaTepuan. OTMeTbTe 3Hakamn (+) U (3 JelicTBus,
KOTOpble CNOCOBCTBYIOT yCcrnexy neperoBOpHOro npoLecca WM, HanpoTuUB, MeLLalT emy.
[ercTBMSA y4aCcTHMKOB NMEPEroBOPHOro npotecca OueHKa gelicTBuii

1 Co3gaTb 61aronpuUATHbLIA NCUXONOrMYECKUIA KnMar.

2. [0BOpUTL MeHbLLUe, 60MbLUE CNyLIaTh NapTHepa.

3. He nepebuBatb rosopsLLero.

4. [0BOPUTbL CNOKOWHO, YBEPEHHO.

5. CnefuTb 32 MUMUKOM, XecTamun, MHTOHaLMeNR.

6. BblpaxxaTb 0406puTENIbHOE OTHOLLEHME K MapTHepY.

7. Ynblbatbes.



3agaHue 2. MNpounTaiTe AaHHbI MaTepuan. OTMeTbTe, Kakas no3uums U Kakue AeicTBus
y4yaCTHUKOB COBELLAHNA ABNAKTCA KOHCTPYKTUBHbIMU (K), & Kakue - LeCTPYKTUBHbIMU ().

Mo3nunsa v geiicTBUS y4acTHUKOB Ae/10BOr0 COBELLLaHUSA OueHKa nosnunii n genncTenii
1 HeraTuBHOe OTHOWEHNE K OTAENbHbIM Y4acTHMKaM
coBeLlaHus.

2. TposBneHve WHULMATUBBLI, 3aMHTEPECOBAHHOCTU B
PELIEeHNN NOCTAB/IEHHbIX BOMPOCOB.

3. CoobuleHne nam 3anpoc HOBOM MHopMaLun.

4. AKTUBHbI i NOUCK HOBbIX NOAXOAO0B.

5. leMOHCTpauns cO6CTBEHHOM 3HAYMMOCTN.

6. BHeceHVe NpeanoXKeHWid, NPOMEXYTOUHbIX BapuaHTOB
peLleHuns.

7. OueHka npobnembl, YMeHWe COMOCTaBNATb (haKThl,
aHanM3npoBaTh WX, AeNaTb BbIBOAbI.

8. AnennaumMa K 4yBCTBaM Y4YaCTHMKOB COBellaHUA B
NoMcKax CTOPOHHUKOB Ballel NO3nNLUN.

9. Tdra K cropam U KOH(pAMKTaM.

3agaHue 3. TMpounTaliTe [AaHHbIA MaTepuan. Kakume U3 Ha3BaHHbIX PEYEBbIX [eACTBUIA
CNocoBGCTBYHT ycnexy fAenoBoit 6ecefbl (0TMeTbTE MX 3HAKOM +), a KakKue MewawT emy
(0TMeTbTe UX 3HAKOM -).

PeueBble eNCTBMA YHACTHUKOB [e/10BOI Geceabl OueHKa aTux gencTBnii
1. MposBnAThL TepneHne 1 LO6POXeNnaTeNbHOCTb.
2. Pe3ko o6pbiBaTh becepny.
3. B o6ecefie yuuTbiBaTb [MCUXONIOFMYECKOE COCTOSIHUE
napTHepa 1 NCUXon0rMyeckmuim TUN ero TMYHOCTU.
4. BTopratbCa B IMYHYIO XXU3Hb NapTHepa.
5. bnarogapuTb NnapTHepOB 3a Geceay.
6. BblpaXkaTb Hagexay Ha fa/bHeillee COTPYLHNYECTBO.
7. JaBaTb cobecefHUKY NPenMyLLECTBO B pa3roBope.
8. CoxpaHATb POBHbIV TOH B npolecce 6ecefbl.
9. loBOpMTb 0O napTHepe B TpeTbeM uue (B ero
NMPUCYTCTBUN).

3afaHue 4. AprymMeHTbl, WCMO/b3yeMble NapTHepamu BO BpemsA 6ecefbl, MOryT ObITb
CUNbHBIMW 1 cnabbiMU. CunbHble apryMeHTbl OTMETbTE 3HaKOM MNtoC (+), a cnabble - 3HAKOM
MUHYC (-).

ApPrymeHTbl, UCNOJb3yeMble NapTHepamMmun B OueHKa aprymMeHToB
becene

1 HopmaTuMBHbIe JOKYMEHTHI.

2. AprymeHTbl Ha OCHOBE [0rafok.

3. HenosniHaa ctatnuctuyeckas nHpopmaums.

4. 3aKNK0YeHNA 3KCNEPTOB.

5. ABTOpUTETHAA cTaTtucTmyeckas

NH(opMauus.

6. LintaTtbl M3 KHUT aBTOPUTETHbLIX aBTOPOB.

7. CCbINIKN Ha ManOW3BECTHbIE NCTOUYHUKMN.



3apaHue 5. BbibepnTe NpaBu/bHbIE CIOBOCOYETaHUA U3 JaHHbIX HUXKeE.

1. MpeacTaBUTbL CNOBO (komy)

2. MpepocTaBnTh CNOBO

3. MpeacTaBnsgemble (nbroTol)
4. MpepocTtaBnsaemble

5.MNpeacTaBunack (BO3MOXHOCTb)
6.lMpegocTtasnnach

7.MpeacTaBuThb (oTyeT)
8.lMpepocTaBnThH

9.MpeacTaBuThL (ccyny)
10.MpepocTtaBnTb

11.Hun Ha yem He 060CHOBaHHOE (pewieHune)

12.Hn Ha yemM He OCHOBaHHOe

3afaHuve 6. OnpefennTe 13 Kakoro A-coCcTOoAHNA NPOUCXOLAT ClefyloLIMe Cy>KAeHUS.

CyxpaeHus Poga. B3p. AnTts
1 Camoe OTBpaTMTENIbHOE, YTO TBOW COOCTBEHHble [AETU
Ha3blBalOT Tebs «pabomM KanuTanusaMa», KOTOPbIA BCHO
CBOIO TPYZLOBYHO XW3Hb HE MOXET AenaTb TOro, Yero xouet
2. OyeHb XOpoLWlIO, 4YTO BbI XOTUTE MNOCNaTb MeHA Ha
Kypcbl. OflHaKO 4TO JafyT MHe 3HaHUA 06 3(HeKTUBHOM
CTWNEe PYKOBOACTBA, MOKAa Hall aBTOPUTETHbIA 60CC Bce
onpegenser egUHONNYHO?
3. A Hapgewcb, 4YTO Bbl 3anpeTuTe 3TUM [eBYOHKAM
nosBAATLCA Ha paboTe B MUHM-HOOKax!
4. Xopowo EneHe! Ee TakK 4acTto HanpaendwT B
KOMaHAWPOBKKN, 4YTO OHa MOXET XWUTb TO/MIbKO 3a cueT
KOMaHANPOBOYHbIX!
5. Ecnm 6bl y weda ObINO YYBCTBO COOCTBEHHOIO
[LOCTOMHCTBA, OH 6bln 6bl MeHee aBTOpMTapeH!
6. A yunnca ewe Ha cupme poauTeneii. Ecnm 6bl A Tak
HeakKKypaTHO 3amoJIHAN  XYpPHan, OTel, XOPOLIEHbKO
Hafasasn Obl MHe!
7. B noHegenbHUK NpUAET HOBbIA KOHCTPYKTOP. [lepBo-
HanepBo OH HapyLIWUT BECb C/IOXMBLUEACA MOPSAAOK, a BOT
CAenaeT i1 OH eLe YTO-HMOYAb — MOCMOTPUM...
8. Y)XXe B TeyeHue Tpex Hefesb S BbINO/HAK B OTAene
camylo 4epHyl paboty. W pymaete, cTapuk XOTb pa3s
NMoXBanu/i MeHs 3a 3T0?
9. Ha 2012/13 XO039ACTBEHHbI oA Bbl 3aniaHUPoOBanu
pocT obopota Ha 12%. Ha camom pene OH oOKasancs
pasHbIM 5%.

3agaHue 7. MpounTaliTe faHHbIA MaTepuasn, B KOTOPOM paccMaTpuBaK T CSA NCUXONOTNYECKMe
TuUNbl IO, y4aCcTBYHOLWMX B Meperosopax, [efoBblX 6ecefax W CcoBewaHusX. Kakumu
cnocobamMm MO>KHO BO3ZeCTBOBAaTb Ha NHOAeN pas3HbIX NCUXONOMMYECKUX TUMOB A8 ycrnexa
[enoBbIX BCTpey?



1

Mcuxonornyeckne TUNbI NOAEN,

yyacTBYIOLLMX B [1€/I0BbIX BCTPeYax.

«Cnopwmk». FOTOB CNOPUTL MO CaMbIM

He3HauuTe/IbHbIM BONPOCam
2. «Mo3ntnemcT». lobpoayLieH, CTpeMUTCS 2.
OKa3sblBaTb NOALEPXKKY B CMOPHbLIX BOMpPOCaXx.

3.

«BcesHalika». VIHpopmnpoBaH No BCEM

BOMpocam.
4. «<bonTyH». Bcex nepebusaet, npespaliaet 4.
CoBelLaHWe B TeaTp OLHOr0 akTepa.

3apaHue 8. TMpounmTaliTe faHHbli MaTepnan. OTMETbLTE,

Lencteuns
BefyLLEero Aef0BY0 BCTpeyy

Kakue [encTBMA BefyLlero

CNoco6CTBYOT XO4Y AeN0BOr0 CoBewaHns (+), a kakue - NpensaTCTBYOT (k-

[elicTBMSA BefyLLero e/0B0e CoBelaHme

OueHKa geicTBUI BefyLLErO

1 YeTKo onpeaennTb pernaMeHT 00CYXAEHNS TEX UK
MHbIX BOMPOCOB.
Co3patb f06POXKenaTenbHy0 aTMoCciepy.

2.
. Halitn Bpems ans HeopManbHOr0 BbICTYMNEHNS.
. Bblpa)kaTb YBa)eHMe KO BCEM BbICTYNAOLLMM.

0o ~NOo U AW

3agaHue 9. OnpegenuTe cofep>kaHMe Ka>Koro W3 3aKOHOB aprymeHTauuu,

He gonyckaTb nepexofa Ha IMYHOCTH.

MaTepuas, AaHHbIA cnpasa.

3aK0HbI aprymMmeHTaymm

|. 3aKOH BCTpanBaHus.

Il. 3aKOH MUHUMN3ALMN apPTYMEHTOB.
I1l. 3aKOH 0O6bEKTUBHOCTU 1
[lOKa3aTe/IbHOCTMW.

IV. 3aKoH gnanekTnyHocTun (egMHCTBA
NPOTUBOMNOMOXHOCTENR).

V. 3aKOH AeMOHCTpaunmn yBaXKeHUs U
paBeHCTBa.

VI. 3aKOH NOCTENEHHOCTMN.
VIl. 3aKOH 3TUYHOCTMW.

VIIl. 3aKOH 00BbEKTUBHOCTU U
[loKaszaTenbHOCTH.

. UeTKO onpegennTb npegMeT 06CyXAeHNS.
. MopanepXnBatb U CTUMYNIMPOBATL BbICTYMAKLIUX.
. MepebnBaTb BbICTYNAKOLLUX.

ncnonb3ys

CogepxxaHve 3aKOHOB aprymMmeHTaunm
1 He gonyckaiTe HE3TUYHOIO NOBeAEHUS:
arpeccuu, BbICOKOMepus, obmaHa.
2. [leMOHCTpUpYiTe yBaXKEHNE K NapTHepY.
3. He cTpemutech 6bICTPO NepeybenTb NapTHepa,
[eiCTBYTEe NOCTENEHHO U NOCNeA0BaTe/bHO.
4. OTmevaliTe NACbl U MUHYCbl CBOUX
[0Ka3aTenbCTB.
5. cnonb3yinTe fokasaTenbCcTBa, KOTOpble
npuHUMaeT Baw cobecefHWK. He nyTaiiTe hakTbl 1
MHEeHWS.
6. Yncno aprymeHToB cnefyeT orpaHnyuTh o 3-4.
7. AprymMeHThl cfieflyeT BCTpanBaTb B JIOTUKY
paccy>XAeHuil napTHepa.
8. He cTpemuTech 6bICTPO NepeybefnTh NapTHepa,
[IeACTBYIiTe MOCTENEHHO M NOCMeA0BaTeNbHO.

3apaHue 10. MepedopmynnpyiiTe 3aKpblThble BOMNPOCHI B 0T KPbIThIE.

3aKpbITble BONPOCHI

Bbl 3HaeTe 0 Hawei KoMmnaHun?
J1erko nn BXoAnTe B HOBbIi KONNEKTUB?
Bam HpaBuTCA Balwla cneymnanbHoOCTL?

OTKpbITbIe BOMPOCHI



Bbl 3HaKOMblI c TpeboBaHUAMM,
npeabaBASeMbIMW K KaHgupjatam Ha 3Ty
LO/MKHOCTL?

3agaHue 11. ConocTaebTe TUMbl TeMMNepaMeHTa ¢ TUnamm HePBHOM CUCTEMbI.

Twn TemnepameHTa Twnn HEPBHOW CUCTEMbI
1)xonepuk a) cnao6sblii
2 ) CaHIBUHUK 6) CUNbHbI HEYPABHOBELLEHHbIT
3) pnermaTtuk B) CUbHbIA YPAaBHOBELUEHHbIN NOLBVKHbIA
4) MenaHxonmkK ) CUNbHBIA YPAaBHOBELIEHHbIN MHEPTHbIN

3apaHue 12. OnpefennTe, Kakol BUA ANCTaHUMM XapaKTepusyeT Ka>KAblil U3 NpuBeAeHHbIX B
Tabnvue TUNoBs 06LLIEHNS, 1 3aN0IHATeE Tabnuuy.

Twun obueHns Bup guctaHuymnm
1 OduumnansHoe o6uleHMe, o0OLeHMe C
MOAbMU, KOTOPbIX HEe OYeHb XOPOLLO 3HaKT
2. BbicTynneHue nepeg pasnMyHbIMU
ayamTopusamu
3. O6LweHne cambixX 6NM3KUX NtoAaei
4. O6LWweHne co 3HAKOMbIMU N0 AbMU

3agaHue 13. TlpounTaliTe [aHHbIA MaTepuan, B KOTOPOM paccmaTpuBalTCA
MCMXOMOrMYECKNe TUNbI NHOA4EN, y4acTBYHOLLUX B MepPeroBopax, AenoBbix 6ecefax v COBELLAHUSIX.
Kakumu cnoco6amm MO>KHO BO3AeNCTBOBaTb Ha tofeli pasHbIX NCUXOIOTMYECKUX TUMOB AN

ycrnexa fenoBblx BCTpey?

Mcuxonormnyeckne TUMbI N0 AEN, [enctBus
y4yacTBYHLWUX B eNI0BbIX BCTpeyax. BeAyLlero fesioByH BCTpeuy
1 «Tpyc». He yBepeH B cebe, 3acTeHumB, 1
6onbLie MONYuUT.
2. «He NPOSIBAAOLLNIA NHTepeca». 2.
[eMoHCcTpupyeT cBoe Ge3pasnnyue.
3. «lMoyemyuka». 3agaetT MHOro BOMPOCOB
4. «BaxHaa nTtuua». [deMOHCTpUpyeT cBOe
NpeBOCXOACTBO, CBOK UCK/IKUUTENbHOCTb

> w

3agaHue 14. ConocTasbTe TUMbl TeMNepaMeHTa C UX XapaK TepUCTUKaMU:

Twn TemnepamMmeHTa XapakTepuctmnka
1)xonepuk a) MOHOTOHHasA, Me/leHHaa peyb
6) CWNbHble, HO KpPaTKOBPEMEHHble 3MOLMOHA/bHbIE
peakuuu
2 ) CaHIBUHUK B) 3aTPYyAHEHMWA B YCTaHOB/IEHUM KOHTaKTOB, 3aMKHYTOCTb
r) 6bicTpas v nerkas agantauua K MEHAOLWUMCS YCN0BUAM
3) hnermaTtuk [1) OTCTYNNEHME OT Lienn Npu NosSIBNEHNU NPEnAaTCTBUN
€) rpoMKas, Bblpa3nTenbHas, NnaBHasa peyb
4) MenaHxonuk X) CMOKOWCTBME N XNafHOKPOBME

3) NOBbILWEHHAsA arpecCcUBHOCTb



3agaHue 15. Kakue M3 [JaHHbIX OCOOEHHOCTEN xapaKTepusylT 4enoBeka KakK /IMYHOCTb, a
Kakue Kak nHamemnaa? BeinvwmnTe cnosa B fBe rpynnbl.

LieneycTpeMneHHOCTb, YNPAMCTBO, BCMbI/IbYMBOCTb, BAYMUYUBOCTb, BbICOKAS 3MOLMOHANBHOCTb,
CTabUNbHOCTb, PWUIUAHOCTb, CTapaTeNbHOCTb, TPYAONO6OME, NPUATHBIA FON0C, YepHble rnasa,
no3HaBaTe/ibHas aKTUBHOCTb, XOPOLWIWUIA CNyX, KPUTUUYHOCTb YMa, BHUMATENbHOCTb, MpeKpacHas
AUKLUNSA, CPeAHUIA POCT, apTUCTUYHOCTD.

JInyHoCTb NHaneug

3agaHune 16. lMpounTainTe AaHHbIN MaTepnan. OTMETbTe 3Hakamu (+) 1 (- geiAcTBus,
KOTOpble CNOCO6CTBYOT yCrexy NeperoBoOPHOro npouecca Wam, HanpoTuB, MELalT emy.

[eicTBMSA y4acTHMKOB MeperoBopHOro OueHKa gelnicTBnii
npotiecca
1 W3beraTb KpUTUKM un rpybocTm B afpec
napTHepa.

2. BbITb TepnenunsbIM.

3. He genatb nocneLwHbIX BbIBOAOB.

4. He BTArnBeatbca B crnop.

5. bopoTbCcA 3a nNpeuMmyLLecTBO B pas3rosope,
roBOpPUTL MNOAPOGHO M JONr0

6. He cneguTb cneumanbHO 3a CBOEM peybio: Bac U
Tak nonmyT

7. CneanTb He 3a OCHOBHOW MbICMbKO MapTHepa, a
33 YaCTHOCTAMMW: YACTHOCTU TOXKE BaXKHbI.

8. He Bblpaxatb 0406pUTENbEHOI0 OTHOWEHUA K
napTHepy - nNycTb Balle MHeHMe OCTaHeTcH
HEN3BECTHbLIM.

3agaHve 17. MpounTaliTe AaHHbI MaTepuan. Kakue [eliCTBUA COOTBETCTBYWT MeTOLy
NMPUHLMNNANbHbLIX Meperosopos (M.n), a Kakve - MeToAy No3nuunoHHoro Topra (n.m).

[eAcTBMA y4acTHMKOB NeperoBopoB MeTofbl, K KOTOPbIM OTHOCATCSA
JaHHble aelicTBUA
1 Pa3paboTaliTe B3aMOBbITOfjHble BapUaHTbl.
2. CTpemuTecb K TOMY, 4YTOObI pe3ynbTaT MeperoBopos
OCHOBBbIBA/NCA Ha 06BLEKTUBHOI OLIEHKE.
3. OTKNOHSAWTE HepeannCTUYHbIE MPEANOXKEH NS,
4. HauumHainTe neperoBopbl C MO3ULWNIA, KOTOpble Y
napTHepa He BbI3blBAKOT BO3PAXEHUIN.
5. Pewalite npobnembl, a He pasbupaiTecb C
napTHepamu.
6. [lpefnoXmte HECKONbKO BapvaHTOB  pelleHus
npo6nemsl.
7. TMoowpsinTe KPUTUKY B CBOWA ajpec, cTapaschb
HanpasuTb ee B KOHCTPYKTUBHOE PyCno.



8. cnonb3yinTe B Ananore BONpPOChl, a He YTBEPXKAEHWS,

MOCKO/IbKY NOCNeAHMWE BbI3bIBAlOT COMPOTUBEHME.

9. Pa3BuBaiiTe naen, B KOTOPbIX HameTUnacb TEHAEHLMS

K COrnalleHuto.
3agaHne 18. CpaBHMTE CTONOUbI B Tabnuue © nNoabepuTe MNpaBWUIbHOE COYeTaHue
npeACcTaBNeHHbIX TEPMUHOB 1 ONPeAeNeHniA Apyr K Apyry.

TepmuH OnpegeneHue

1 [denoBas KOMMYHUKaLmMa npaeunna, OpMbl 1 METOAbI 06LLEHMNS

2. MoHonor camblii MaccoBblii B B3aUMOLENCTBUSA
nopen

3. KommyHMKayuma NPOAOMKUTENbHbIA 0OMEH CBEAEHUAMU,
TOYKaMM 3peHUs, 4acTo COMPOBOXAAOLLMACS
NPUHATUEM peLLeHWiA

4. Ounanor NPOLO/KUTENLHOE BbICKa3blBaHUE OHOTO
nmua

5. Monunnor B3aMMO/ENCTBUSA MeXay ABYMS Unn
HECKONbKNUMM cobeceHMKamm

6. [lenoBoi1 pasrosop Kak opma AenoBOro 06LIEHNS MOXET
BK/IKOYATb 3/1IeMeHTbl MOHOJIOTa U guanora

7. NenoBas 6ecefia pasrosop, nNpefHas3HauvYeHHbI 4NA neyvatu,
paguo, TenesBnaeHus

8. HTepBbLIO KpPaTKOBPEMEHHbI KOHTaKT,

NPenmyLLecTBEHHO Ha OAHY TeMY

3agaHue 19. VicknounTe NnLLIHee C/10BO:

NSO OAWDN R

naeHTUUKaLns, amnaTtuma, pegiekcns, aphekT

3apaxKeHue, coOXpaHeHue, BHYLLEHWe, yoexaeHune

neperosopsl, 6ecesa, urpa, coBellaHne

npegyBsefom/ieHne, NOBTOP, LUTUPOBaHMWE, OMNpPoOC

MEHTOPCKWUIA, KOH(MPPOHTALNOHHBIN, aBTOPUTaPHbIA, MH(HOPMALMOHHBIN
[eATeNIbHOCTb, acCOLMaTUBHOCTb, IKCMPECCUBHOCTb, MHTEHCUBHOCTb
KOHKYPEeHLMA, NHTPOBEPCUS, YK/IOHEeHWe, NpucnocobieHme

3agaHne 20. OTMeTbTe, KakMe [AeWCTBUSA BeAyLlero crnoco6CTBYT XOAy AenoBOro
COBeLaHnsa (+), a Kakue - NpenaTCTBYOT (-).

[eicTBMA BeayLLLEro 1e/10BOE COBELLLAHNE OueHKa aelcTBUiA BeAyLLEro

1. HaBA3bIBaTb CBOKO TOUKY 3peHMA.

2. He ponyckaTtb OTK/IOHEHMA OT 006CYXaeMbIX BOMPOCOB.
3. My6nYHO eMOHCTPMPOBATL HEKOMMNETEHTHOCTb
BbICTYNaloLWnX.

4. He caepxunBaTb CBOE pasgpaxkeHue, KpUTUKYS
BbICTyNaLWuXx.

5. Tpe6oBaTb OT BbICTYNaKLWMNX OTKPLITOTO NPU3HAHUA NX

OLLINOOK.

6. CBO60OAHO NOJIb30BATLCA KPUTUYECKMMW 3aMEYAHNAMMN.
7. BHMMaTeNIbHO BbICNYLWNBATL BbICTYNAKOLWUX.
8. Moaaep>XnBaTh BM3YyanbHblli KOHTAKT.



3agaHue 21. Kakue p[eiAcTBUS COOTBETCTBYWT MeTOAYy MNPUHUUNUASIBHBIM MeperoBopos
(n.n), a Kakne - MeTOA4Y NO3ULNOHHOIO Topra (n.T).

[elicTBUS y4acTHMKOB NeperoBopoB MeTofbl, K KOTOPbIM OTHOCATCS AaHHble
nencTeus
1 Crtpemutecb K abCOMOTHOMY BbIUTPbLILLY,
peannayiiTe NPUHLUN «BCE UAN HUYEro».
2. MposBnainTe HeYCTYNUYMBOCTb.
3. 3aBbllwaliTe nepBoHavasbHble TpeboBaHUS.
4. BcTynaiite B KOHPPOHTALMUIO.
5. [enaiiTe TOoNbKO TO, 4TO obGecneymBaeT
MaKCMMYM COOCTBEHHOW BbIrOAbl.
6. KoHTpaTakyiiTe napTHepa.
7. MNpupgainTe neperoBopaMm KOHCTPYKTWBHbIIA
XapakTep.
8. PasrpaHnmybTe y4yacTHWUKOB MEPeroBopoB U
npegMeT NneperoBopos.
9. CocpefoToubTech Ha MHTepecax, a He Ha
no3numnax.

3apaHue 22. MNpoaHanusnpyliTe NpuBeAeHHbIe B Tabnmue Uuennm KOMMyHUKaUWiA B opraHu3auun.
OnpegennTe, KaknMe W3 HWUX CTaBaAT nepej CcoboM  HUCXOAALWME,  BOCXOASLUE,
rOpM3oOHTaNnbHble N ANaroHanbHble KOMMYHUKaUMKW, W 3anoNHUTe Tabdnuuy.

Llenn KoMMyHUKauunii Buabl KOMMYyHUKaLnii
1 PaspelleHne MeXrpynnoBbiX KOH(IVKTOB B
opraHusaumu
2. Vi3yyeHne MHEHMS KONMeKTMBA MO WHTepecytoLLein
npob6neme
3. O6MeH MHGopMaLnerl
4. Ob6ecneyeHune coumanbHom NOAAEPXKKM

NOAYNHEHHbIX
5. IHCTpYKTpOBaHMeE Mo BbIMOHEHMIO PaboThI
6. PaspelueHne BHYTPUTPYNNOBbLIX KOH(PINKTOB
7. MoBblWeHNe 0MepaTUBHOCTM peLleHMsa npobsem

3agaHne 23. OTMeTbTe OCOGEHHOCTMW, XapakTepusyllime aBTOpPUTapHbin (a) W
AeMOKpaTUYecKnin (4) CTUAMPYKOBOACT BA [e/I0BbIMU COBELLAHUAMMU.

Oco06eHHOCTM pYKOBOACTBA fe/10BbIMU CTnnb pyKoBoOACTBa
coBelWaHnamu
1 YuunTbiBaeTCAa MHEHME BCE YYACTHMKOB COBELLAHUS.
2. CB0O0OAHbIT 06MEH MHEHUSIMU.
3. Y4aCTHUKMN He BbICKa3blBaOT CBOEr0 MHEHUS.
4. YYaCTHUKN TOJIbKO 3aal0T BOMpPOCHI
5. PewweHne NpUHMMAKOT 06LWMUM TOSI0COBAHNEM.
6. PykoBoanTenb 06bSBNSET CBOE PeLLEHMeE.

3apaHue 24. OTMeTbTe 3HakKammn (+) u (-) AeACTBMA, KOTOpble CNOCOOGCTBYHT ycnexy
neperoBoOpHOro npowecca Wiy, HanpoTwuB, MelatT emy.



[eicTBMA y4acTHMKOB NEPeroBOpPHOro npouecca OueHka
AencTBuii
1 N36eratb aMOLMOHANLHOIO B3pbIBa.
2. OTBeyaTb Ha BpaxAebHble W KPUTUYECKMe 3aMeyaHuUs napTHepa,
MOCKO/bKY 3TUM MOXHO NMOKa3aTb CBOKH MPUHLMUMNANBHOCTD.
3. He 0TKasbiBaTLCA OT 0TBETA «YyAapoOM Ha yaap».
4. MopfepXneatb KOHTAKT riasamu.
5. BHMMaTenbHO cnywaTb napTHepa.
6. lMeperoBapuBaTbCA C APYrMMM Y4yaCTHUKAMU MNEPerosopoB BO BPEMSA
BbICTYNNEHWNS NapTHepa, Xefas cbepeyb CBOE Bpems.
7. MepebuBaTb roBopALLero, xenas 3aMKCUpPoBaTb CBOK MO3ULMIO.

3agaHne 25. AprymeHTbl, MWCMNONb3yeMble NapTHepamMn BO Bpems 6Gecedbl, MOryT OblTb
CUIbHBIMW U cnabbiMn. CUbHbIE apryMeHTbl 0O TMeTbTe 3HaKOM Nc (+), a cnabble 3HaKOM
MUHYC (-).

ApPrymMeHTbl, UCNOMb3yeMble NapTHeEpamMun B OueHKa apryMeHTOB
becefne

1 To4YHO yCTaHOBNEHHbIE (haKTbI.

2. O6bWEeNpPUHATLIE 1 06LLLEN3BECTHbIE

NMOJSIOXKEHUSA N CUTYaL MW,

3. AHanorun.

4. HenokasaTte/ibHble NPUMEPBI.

5. [loBoAbl NMYHOIO XapakTepa.

6. A opusmel.

7. 3aKOHbI.

3afaHue 26. Kakme 13 Ha3BaHHbIX peYeBbIX LeACTBUI CNOCO6GCTBYIOT yCnexy [e/oBoin 6ecefbl
(0TMeTbTe UX3HAKOM +), a Kakue MeLlalT eMy (0TMETbTE UX 3HAKOM -).

PeueBble geNCTBUS YYaCTHMKOB [1€/10BOI 6ecefbl OueHKa 3TuUX JencTBUiA
1. MN36eratb U3BUHEHWIA.
2. FoBOpUTbL TeN/ble CNOBa, Y/bl6aTbCHA, HE 0TKa3blBaTbCA
OT LUYTKMN.
3. Jenatb npexaesBpeMeHHble BbIBOAbI.
4. NaBaTb HenpoLleHble COBETHI.
5. MNepebusaTb cobecegHUKa.
6. MpeBpawats 6eceqy B MOHONOT.
7. ¥YMeTb noabupatb HYXHble CM0Ba, OPUEHTUPYSCH Ha
cobecefHMKa 1 cuTyauuto.
8. IcKnounTb 66CTAKTHOCTb U HEYBAXEHME K NapTHepY.
9. BecTn pas3roBop B Hasnupgate/lbHOM, MOYYUTE/IbHOM
TOHe.

3afaHue 27. B TpaH3aKTHOM KoHuenuun 3. BepHa BblgeneHbl nosuumm PebeHka, PoguTensa u
B3pocnoro. Hv>Ke nepeymcieHbl Xapak TepUCT UK NOBEAEHUSA NPU NPUHATUN Ka>KA0N U3 HUX.
OnpegenvTe, YTO B JaHHOM CMNUCKe NMpUHagne>XnT PoguTento, B3pocnomy n PebeHky.

PacKoBaHHOCTb, CKENTULM3M, XXWU3HEpPaJoCTHOCTb, 6eAHOCTb (PaHTa3UW, aBTOPUTETHbIN
TOH,  WUMNY/NbCMBHOCTb,  KOHTPO/Mb  Haj  CBOMMMW  AeACTBUAMW,  NOKPOBUTENbCTBO,
6e3anennsiuMoOHHOCTb,  6Goratas  (haHTasus,  MYrAMBOCTb,  CKOBAHHOCTb,  AOrMaTu3m,



HeYBEPEeHHOCTb, N060MNbITCTBO, 6ECMOMOLLHOCTb, JOBEPUMBOCTb, YBEPEHHOCTb Y CBOEI MpaBoTe,
pacueT [eACTBUIA, TPE3BOCTb B OLIEHKAX, MOHWMaHNE OTHOCUTENIbHOCTW A0TM, HECAEPXKAHHOCTb.

PoanTtensb B3pocnbiii PebeHok

3agaHune 28. Bbl nonyumnuM npurnalieHne Ha Me>KAyHapoAHbli CUMMO3MyM, U cobupaeTech
NPUHATbL B HEM ydyacTue. Kakme KOMMYHMKaLMOHHbIE NpobaemMbl MOTyT BO3HUKHYTb Yy Bac B
3TOl cBSA3N? 3anonHUTE cneayloLlyo Tabnuuy.

Bapbepbl B0O3MOXHble NPUYNHbI MNpakKTnyeckoe cneacTene
(B UeM MOXXeT NPOABUTLCA)
1 CwmbICnOBbIE
2. OpraHusaynoHHble
3. HanBuAyanbHble
4. KynbTypHble
5. OKOHOMMYEecKne
6. TexHonornyeckue

3agaHune 29. OnpegennTe, AN KAKOro TuMa 00LLEHNSA XapaKTepHbl NpUBEAEHHbIE B Tabnuue
paccTOoAHUSA MeXKy 00LaloWwmMMmncs, 1 3anoiHuTe Tabnuuy.

PaccTtosiHue mexay obuiarLmmmcs Twn obuleHns

1 50-120 cm

2. Cabiwwe 350 cm

3. 120-350 cm

4. 15-50cm
3apaHue 30. MpoaHanuanpyliTe NpuBeAeHHbIE B Tabimue Luenn KOMMyHUKaUWA B opraHmu3auun.
OnpegennTe, KaknMe W3 HWUX CTaBaAT nepej Ccoboi  HUCXOAALWME,  BOCXOASLUE,
rOPM30HTa/IbHbIE U iNAroHaibHble KOMMYHUKaUMUW, 1 3arnofiHnTe Tabnuuy.

Llenn KOMMYHMKaLWA Buabl KOMMYHUKaLnii
1 lNMocTaHoOBKa 3a4a4 UCMOMHUTENAM
2. KoopanHauus paboT nogpasaeneHunii annapara
ynpasfieHus
3. TlonyyeHne [JOCTOBEPHOW WHGOpMaLMM O
KOHEeYHbIX pe3ynibTatax paboTbl
4. NuTerpayus ycunuii nogpasgeneHnin annapara
ynpasfieHns O pPeweHus  KOMIMJIEKCHbIX
npo6nem
5. ObecneyeHne 06paTHOM CBS3U O MONYYEHHbIX
3aflaHmax
6. Ob6ecneyeHne 06paTHON CBA3M AN OLEHKM
pe3ynbTaTtoB paboThbl
7. O(deKTBHOE WUCMNONbL30BaHWE BCEX BUAOB
pecypcoB B OpraHun3aymm

3ajaun Ana OUEHKMW YPOBHSA COPMMPOBAHHOCTU KOoMMNeTeHuMn «OK-5».
3agava 1



B XVIII B. n3BeCTHbIA nonnTuk rpad Yectepung, rotoBs cbiHa K AUNIOMATUYECKOW
Kapbepe, nucan emy: «IC0BOpSA C NOAbMK, BCErga CMOTPU MM B Fasa; ecnv Tbl 3TOro n3beraewb,
NMOAM HAYMHAKT AyMaTb, YTO Thl CUMTAELIb CEOS B YEM-TO BMHOBATLIM; K TOMY Xe Tbl TEpseLlb
BO3MOXHOCTb Yy3HaBaTb MO BbIPKEHWUIO NNL, KakOe BrMeYyaT/NeHWe Ha HUX MPOU3BOAAT TBOM
C/l0Bay.

Kak Bbl cunTaeTe, rpadg Aan CbiHy Xopowuii coBeT? Kakume 6bl peKOMeHfauuu fanm
aunaoMaTam Bbl?
3ajava 2.

Bbl - meHemkep npeanpuatus n Bam npefncToAT neperosBopbl, OYeHb BaXKHble Ana Bac, ¢
npegcrtasmTenemM ApYyroro npeanpuaTUs Mo nosoAy 3aknoueHwus gorosopa. B Hauvane 6ecepbl
Bbl BuAWTe, 4TO BaW MapTHep HacTPOeH 6naroXenatesibHO W MO3TOMY 3MOLMOHaNbHO
«pacnucolBaeTe» eMy BCe NpeumMyLiecTsa Ballero ¢ HAM COTpPyAHUYECTBa, COMPOBOXAasa Bawy
peyb 3HepruyHbIMM >Xectammn. Ho 3aTtem Bbl 0TMevaeTe, YTO napTHep NPUHUMAEET «3aKpbITYHO»
nosy - CKpeLlLnBaeT pyKu Ha rpyau u, BbiCKa3biBasg CBOE MHEHMWe Mo JaHHOMY Bomnpocy, n3beraet
cMOTpeTb Bam B rnasa.

1. YTo0 03HayaeT faHHad nosa?

2. KakoBa MO>KeT OblTb NpUYMHa TakKoro noseAeHns napTHepa?

3. Kakwue feiicTsua Bbl npegnpumeTe?
3afaHue 3.

Hu>Ke npueeaeHbl NpuMepbl TpaHcakuyuid. MoAcCHUTE, € Kakmx MO3UUMA JeNCTBYOT U
[O/I>KHbI [IeiCTBOBATb UXY4YaCTHMKKN, KaKOB XapakKTep TpaHcakuuu. byneT nn ahheK T UBHbIM
06LLieHVEe B TpaHCcaKUmax v novemy?

1 Kaccup. A He copBaTbCA /M HAM B KMHO, NMOKa HeT HayanbCTBa?
ByxranTep. byabTe fo6pbl, NepefainTe MHe BEAOMOCTM 3a NPOLU/bIA KBapTasl.

2. Mony6eBa. MpoBoAUTE MEHS, Y Hac B MOAbe3e BEYHO TONKYTCS MbSHbIE.
KopyHoB. Hy, KOHEYHO-KOHEYHO, C YA0BO/ILCTBMEM MPOBOXY.

3. iBaHOB. Kak BaM He CTbIgHO CUAEeTb, KOrfa pAaLoM CTOUT NOXMKAas XeHLwnHal
MeTpoB. O, KOHEYHO-KOHEYHO, A NMPOCTO He 3ameTun. 3agymasncd, 3Haete... CaguTtecs,
noXanyicra.
3afaHue 4.

PykoBoACTBO npefnpuatva nopyuymno Bam BO3rfaBuMTb KOMaHZy, MPeLCcTaBAoLYo
Bawy opraHu3auMio Ha nNpeacToAwmMx Meperosopax C KOHKypeHTamu. Bam npegctout
BbipaboTaTb CTpaTernid MoBefeHUs W BblOpaTb MeTO[ BefAeHWS NeperoBopoB. KOHKYPEHTHI
MeHee 4yem Bbl 3amHTepecoBaHbl B KOMMPOMUCCHOM peLIeHUN. Y HUX ecTb MpeumMyLlecTsa B
nosnyun, Kpome TOro, OHW He rOTOBbl UATWU Ha YCTYNKW. B TO e Bpema pyKOBOAWUTENEM WX
KOMaHfbl fBNAeTCA MNefaHTUYHbIA, CaMOyBEPeHHbIi YenoBeK, He CK/IOHHbIA NpeyBennMynBaThb
CBOM 3anpochl.

OnuwnTe CcTpaTernio MoBefeHUss CBOeEA KOMaHAbl M METO[ BeLeHUSA MeperoBopos,
KOTOpbIin Bbl npegnoyTeTe. MNMoyemy Bbl OCTaHOBMANCH MMEHHO Ha 3TOM MeToge?
3afaHue 5.

EneHa lMeTpoBHa ®PepoceeBa paboTaeT B OTAeNe PervuoHanbHOro MWHWUCTEPCTBa Mof
PYKOBOACTBOM OLHOI0 M TOr0O XXe HaydanbHMKa y>ke 11 net. OfHaxkAbl ee nogpyra crnpocuna,
HAacKO/bKO el Xopowo paboTaTb CO CBOMM HauvaibHUKOM? [Mpo3ByYan NpubAn3nTENbHO TaKow
oTBeT: «Boobuie-To Hnuero. OH MHe He gocaxpgaeT. A fenato CBOK paboTy». Torga nogpyra
novHTepecoBanacb: «HoO Tbl e paboTaewb Ha ogHOM MecTe 11 neT. Kak Tbl paboTaewws? Tebs
Korga-Hnbyab nosbicAT? lMoxanylicta, He 00MXKaincs, HO MHe COBEPLUEHHO He MOHATHO, Kakoe
OTHOLLEHME MMEET TO, UTO Thl Aeflaellb, K paboTe MUHUCTEPCTBAY.

EneHa MNMeTpoBHa 3agymanach: «f AeliCTBMTENbHO HE 3HAKD, XOPOLWO Nn A paboTato... Mol
Haya/JIbHUK HUKOrAa co MHOM 06 3TOM He roBopuT. MNpaBga, A BCcerga cuntana, 4to OTCYyTCTBUE



HOBOCTEN - YyXe Xopowlas HOBOCTb. YTO KacaeTcs COLepXaHWs UM BaXHOCTW Moei paboTbl, TO
npv NpuMeMe B MUHUCTEPCTBO MHE YTO-TO HE OYeHb BHATHO MOACHUAN U 6onble 06 3TOM peyn
He 6b1N0. Mbl C pyKOBOAUTENEM He 0COOEHHO 06LLaemMca».

1. Kakune uenn n ycnosmsa ap(eKTUBHOCTM KOMMYHUKAUUIA MeXXAY PYKOBOAUTENEM WU
MOAYMHEHHBIM OTCYyTCTBYIOT?

2. Kak MO>XHO onpeAennTb YpOBEHb BEPTMKaIbHbIX KOMMYHUKALMIA?

3. CywecTByOT /1M BOSMOXKHOCT U [/19 BOCXOAALLNX KOMMYHUKaUWUA B JaHHON cnTyaumum?

4. Kaknm 06pa3oM MO>KHO 60/ee ap(peK TMBHO NOCTPOUTb 06paTHYH CBA3bL?
3afaHue 6.

BcsAkuii pas, Korga Bbl BefleTe Cepbe3Hblii pa3roBop C OAHOM U3 BalMX MNOAYMHEHHbIX:
KPUTUKyeTe ee paboTy M CrpalinBaeTe, nNoyemy OHa Tak NMOCTYMaeT, COTPYLHUK OTZAe/bliBaeTCs
MofiyaHveM. Bam 3TO HenpuaTHO, Bbl He 3HAeTe TO/MIKOM, C YeM CBfi3aHO €e MOJjYaHue,
BOCMPUHMMAET OHa KPUTUKY WX HET, Bbl paccTpanBaeTech M 3/IMTECH.

OTBeTbTE Ha BOMPOC: YTO MOXKHO MPeANPUHATb, YT06bl USMEHNTb CUTYyauuto?
3afjaHue 7.

Bal 3amecTuTeNb - 0YeHb OMbITHbLIMA CNeunanncT, oH AenCTBUTENbHO 3HaeT paboTy O4YeHb
XOpOLWO W, NPaKTUYECKN, He3aMeHWUM; KOrfa OH psAfoM, Bbl YBEpeHbl, YTO BCe OyneT XOpoLo,
OfjHaKO 3HaeTe, YTO 3TO 6ECUYYBCTBEHHbI YENOBEK W HUKaKWe rymaHHble Npob6aemMbl ero He
nHTepecytoT. OT 3TOr0 B KONNEKTUBE B MOC/IeJHEE BPEMSA CTa/I0 TPEBOXHO, HEKOTOPbIE KOMMErn
cobupatoTcs nofatb 3afBfeHMe 06 yxofe, TaK Kak OH uX o06ugen. Bbl nbiTainuch BHe
(hopmanbHO 6ecefbl C HUM 3TO 06CYAWUTb, HO OH JaXKe He MOHMMaeT, O YeM Bbl FOBOPUTE, €ro
WMHTEPECYOT TOMbKO MJiaH 1 npubblib. OTBEeTbTE HA BOMPOCHI:

1. Kak Hy>XHO BO3[eliCTBOBaTb Ha CBOEro 3aMeCTUTeNs, YT06bl U3MEHUTb €ro CTW/b
B3aMMO/ENCTBUS C NepcoHanom?

2. Kakve peiicTBuMS Bbl JOM>KHbI MPeANPUHATD B NOA06HON cnTyaummn?
3afaHue 8.

Bcnep 3a KpaTKMM BbITOBOPOM Bbl CKas3annm pabOTHUKY HECKO/IbKO MPUATHBLIX C/0B.
Hab6nopfas 3a napTHeEPOM Bbl 3aMETWAW, 4YTO €ro MU0, MoHavany HeCKOJ/IbKO HanpsXXeHHOoe,
6bICTPO noBeceneno. K ToMy e OH Havan Kak Bcerja WyTuTb W 6anaryputb, pacckasan napy
CBEXWX aHeKAOTOB W MUCTOPUIO, KOTOpasd CerofHd npousowna y Hero B fgome. B KoHUe
pasrosopa Bbl MOHAAN, YTO KPWUTWMKA, C KOTOPOM Bbl Hayain pasroBop, He TONbKO He 6blnia
BOCMNPUHATA, HO M KaK Obl 3a6biTa. BEPOATHO, OH YC/bIWan TO/IbKO MPUATHYH YacTb pasroBopa.

Y10 HeobXoanuMo caenaThb 418 U3MEHEHUS CNIOXKMBLUEACS CMTyaunm?
3afaHue 9.

MogUYMHEHHbI BaM COTPYAHWK, TanaHT/IMBbLIA Cheunanuct TBOPYECKOro Twuna, B
Bo3pacTe, o06nafaeT CTaTycoM W JINYHOCTHBLIMW JOCTMXKEHUAMWU, MOMb3yeTcs 6OMbLUOW
MOMynsApHOCTLIO Yy [AefoBbIX MapTHEPOB, pewaer /bble npobnembl M BeIMKOJENHO
B3aMMOfelicTByeT. BMecTe € TeM, Yy BaC He CNOXWUAUCH OTHOLEHUA C 3TUM PaboTHUKOM. OH He
BOCMPUHMMAET BaC KakK PyKOBOAMTENS, BeLeT cebq AOCTAaTOYHO CaMOYBEPEHHO 1 ambuLno3Ho. B
ero paboTe Bbl HalAM HEKOTOPble HeAOYEeTbl W pewnnn BbiCKasaTb €My KpuTU4Yeckue
3aMeyaHus, OfHaKO Bawl NpeablAyLWUiA ONbIT CBUAETENbCTBYET O €ro HeraTMBHOW peakuuu Ha
KPUTUKY: OH CTAHOBUTCA Pa3fpaKUTe/IbHbIM U HACTOPOXKEHHbIM.

Kak Heo6xo4nmMo BeCTH cebs B OTHOLLUEHUN JAHHOTO COTPYAHMKA?
3agaHue 10.

B nepcuackom A3blke 3HayeHMe CNOBO «MNOCPeAHUK» COCTOUT B OMPefefieHnn um
HenpoLIeHHOro 1N Ha30AINBOr0 YesloBeKa.

Korga B 1980 r. eHepanbHblii cekpeTapb OOH K. Banbgxaiim npubbifi, 4To6bI BECTH
MeperoBopbl 0 3axBa4yeHHbIX B KayeCTBe 3a/0XKHWKOB COTpyAHMKax noconbctBa CLUA B
TerepaHe, OH CKasan, 4YTO npuexan B KayecTBe MNOCpPefHWKa ANS BblpabOTKM KOMMpomMcca.
Uepes yac nocne Tenenepefayn ero MawmHy 3abpocanm KaMHAMMW pa3rHeBaHHbIE MpaHLbl.

Kakyto owwmnbKy Bbl BUAMTE B BblCKa3biBaHUM Banbaxarima?



Kakve pekomeHAaLmm no MUCMNpasieHNo NMOMOXKEHNUA B CBETEe BO3HUKLUEIO HENMOHUMaHWA
Bbl MPeao>KnIN 6bi1?

Kakoro popga 6apbepbl, Ha Baw B34, BO3HUKIN Me>XXJY KOHTaKTWPYyLWUMM
CTOpPOHaMM B laHHONM cuTyaunmn?
3agaHue 11.

Bbl npuHAnM Ha paboTy MOI0A0ro CNOCO6GHOr0 cneyuanncTa, TOIbKO OKOHYMBLLETO
MPECTUXHbIA WMHCTUTYT. OH OTAMYHO CrpaBnsieTcs € paboToi. Y)Ke 3aKOHYWUI HECKO/bKO
NPOEKTOB, WU KAWEHTbl UM OYeHb JO0BOJIbHbI. BMecTe ¢ TeM OH Pe30K M 3aHOCUYMB B 06LEHUMN C
Apyrumn  paboTHMKamMn, OCO6eHHO C 06CNyXMUBaKOWMM MepcoHanoM. Bbl KaxAblii AeHb
nony4vaete Takoro poja CUrHasbl, a CerofHs NocTynuao NMCbMeHHOe 3asB/ieHNe Mo MOBOAY ero
rpyéocTu.

Kakune 3ameyaHusi, M Kakum 06pa3oM Heo6X04MMO chenaThb MOJSIOAOMY CrieumnanncTy,
4TO0Obl U3MEHVUTb €ro CTW/b 06LLEHNSA B KO/INIEKTUBE?
3afjaHue 12.

Bbl KpUTUKyeTe OfHY CBOUX COTPYLHUL, OHa pearvpyetr OYeHb 3MOLMOHaNbHO. B
npouecce 6ecef NPUX0AMTCA NOCTOSAHHO CBepPTbIBaTb 6ecefy M He JOBOAUTL PasroBop 40 KOHUA.
Mocne nocnefHunx, cAenaHHbIX BaMy 3aMeYaHWUin - OHa pacnnakanach.

Kak HeobxoauMmo nocTponTb 6ecesy, 4T00Obl 4OBECTU A0 Hee CBON COOOparKeHUs?

3agaHue 13.
[Owvanor toprosoro npegctasutens (TI) ¢ 3akynwukom (3).

Tr: A Bam xX0ouy NPeffioXuTb Haw NpoayKT. Nepef BaMn KOMMepUYecKoe MpeanoXxKeHue.

3: [da.

TM: Ons Hayana Mbl Bam MPeAnoXnm CTapTOBblE YCMOBUSA, HO, ecnyn npopaboTaem Tpu
mecsLa, 0TCPOUKY YBe/IUUUM.

3: MpoponmxariTe.

TI1: Mbl MOXeM eLle U CKUAKY AaTb, U NMPOLABUXKEHME.

3: Aa-ga.

TM: A ewe — GecnnaTHas A0CTaBKa.

OueHnTe cuMTyaumo. YTo npoucxoauT, KOrga OMMOHEHT MONYUT W BHUMATE/LHO
cnywaeT?
3agaHue 14.

Hu>Ke npueeaeHbl NpuMepbl TpaHcakuuid. MosAcHUTeE, C KakKuX NO3ULWNIA LEeACTBYT U
[OM>KHbI [IeiCTBOBATb UXY4YaCTHMKKN, KaKOB XapakKTep TpaHcakuuu. byaeT nn ahheK T UBHbIM
obLleHMe B TpaHCcaKUMsax u noyemy?

1. )KeHa. Cxoan, norynsi ¢ Oxeppun. 3a0fH0 3ailfelb 3a Xne6om.
My>K. Buguib, a1 3aHaT! A Tebe, UTO, fIeHb OT Te/leBU30pa 0TOPBaTbLCA?

2. iBaHoB. Mocne Cngoposa, OH OT NEHCUOHEPOB BbLICTYMAET, A AaM Bam C/0BO!
MeTpos. OTAMYHO!

3. MiBaHOB. KaK Bam He CTbIAHO CUAETb, KOrja psagomM nHeanua?

MeTpos. Tak ycTynu emy MecTo, feayca. A TO paccencd TYT W yKasbiBaeT... KTO Thbl
Takol, 4To6bl BCEM YyKa3blBaTb?!
3agaHue 15.

MpoaHannsnpyriTe Mo NpuBeLeHHbIM NpMMepaM BUSHUE Ha clywlaTens 04HOBPEMEHHO
C/MOB U >KecToB. Kakune BbIBOAbl MOXKHO CienaTb B ONUCAHHbIX CUTYyaumax? Kak Bbl cUNTaeTe,
Ha Kakyl, WHpopmauuio Hajgo nonaraThCA B C/yyae SABHOMO pacXoXXfieHus Bepb6anbHON wu
HeBep6abHON UHhopMaLmmn?



1 3. ®peiig, 6eceays C NauMeHTKON O TOM, KakK OHa cyacT/MBa B Opake, 3amMeTu/, 4TO
OHa 6ecco3HaTeNlbHO CHMMana ¢ nanbla U Hagesana 06pyyanbHOEe KOonbLo.

2. CnyxXauimnii pacckasan HadanbHUKY O CBOEM MPOeKTe peopraHmnsaunin pabotbl oTgena.
HavyanbHWK cugen ovyeHb NPsAMO, MJIOTHO yNupascb HOraMmy B MO/, HE OCTaHaBNMBadA B3rndga Ha
CnyXaliem, HO BpeMs OT BpemMeHM noBTopss: «Tak-Tak... Aa-ga..» B cepegunHe 6Geceppl,
OTK/IOHMBLUMCb Ha3aj, onepes NoA60OPOAOK Ha laf0Hb TaK, YTO YKa3aTe/lbHbli Nnanew, BbITAHY/CS
BAOMb LLUEKW, OH 3afyMuyMBO MOMMCTAN MPOEKT CO cnosBamu: «fla, Bce, O YeM Bbl TOBOPWUN,
HECOMHEHHO, 0YeHb MHTEPeCHO, A MoAyMal0 Haf BaWMMU NPesnoXKeHUAMMN».
3afaHue 16.

O6bACHUTE, no4vemy nNpuBefeHHble (pasbl He CTOUT ynoTpedbNsaThb MNpu pasrosope Mo
TeneoHy.

Mpeano>knTe cBOW BapvaHThl 0TBETOB.

1. [lekaH elle obefaeT U He MOXeT NOAOWTK K TenedoHy. UTo emy nepeaats?

2. 1 He 3Hat rae Oyxrantep. OcTaBbTe CBOW Tened)oH, A nepegam, 4YTOObl OHa Bam
Mo3BOHWNA.

3. MNMpenogasaTenb yLien cerogHa noyemy-to paHo. MoxXet, emy 4TO-TO nepegartb?

4. Mpenofasatefib Ha ceMuHape. Hevero 3BOHUTL B paboyee Bpems.

5. Y meHs celivac coBellaHne. 3BOHUTE MO3XKeE.

6. MeHe)Xep no npogaxam yxe yuien. Hudyem He mory BaM nomoub.
3afaHue 17.

MpenopgaBaTenb M3 Poccum npuexan yutatb Nekuuu B OAHY M3 cTpaH KOro-BocTo4HoOi
A3nn. Ero yguMeuio TO, YTO CTYLEHTbl Ha NEKUMUAX He CMOTPAT npenogasatento B rnasa. OH
WNHTepnpeT1poBas 3TO Kak OTCYTCTBME MHTEpPeca K CBOeMY MpeAMeTy 1 YPOBHIO MpenojasBaHus.

B uem, no-satlemy, NpuyMHa TaKoro NoBefeHNs CTy4eHTO0B?
3afaHue 18.

MpoaHanu3npyinTe Mo NpMBeAEHHbIM MpUMepam BAMSHUE Ha CnyLlaTens 0LHOBPeMEHHO
C/I0B N >KeCTO0B. Kakuve BbIBOAbI MO>KHO CAeNaThb B ONMUCAHHbIX CUTYyauusax?

Bbl Mo nNyTn pewunnv HaBeCcTUTb NPUATENbHULY, He npeaynpegvB eé 3apaHee O CBOEM
BM3nNTe: «He nomewwarn? Y 1e6s ecTb BpeMa? MHe Haflo Koe-4To Tebe pacckaszaTb...» — «Hy yTo
Tbl... 3aX04K, KOHeYHo... Kode 6yaewwb?».

Xo3dlika goctana 6aHKy, HacbiMana Koge, MA0OTHO 3aKpblna ee u cnpsaTana Ha Mosiky.
«TakK Tbl cerivac HUYeM He 3aHATa?» — «/[ns Te6a y MeHa Bcerga Hagetca Bpems...»
3agaHue 19.

Bam npepoctaBneHa BO3MOXHOCTb BblOpaTb cebe 3amectuTend. KmeeTcs HeCKO/bKO
KaHanaaTyp. Kaxablii npeTeH4eHT 0TIMYaeTCs CrefyowmMm KayecTBaMu:

MepBbIA CTPeMUTCA K TOMY, 4TO6bl Hanagutb [oOpoXenartesibHble TOBapuULLeCKue
OTHOLLEHNA B KO/JIEKTMBE, CO3AaTb Ha paboTe atmocdepy B3avMHOrO AOBEpUA U [PYXECKOro
pacrosioxeHus, npeanoynTaet n3beratb KOHMIMKTOB, YTO HE BCEMM MOHNMAETCA NPaBU/bHO.

BTopoli yacTto npegnouyuTaeT B WMHTepecax JAena MATM Ha O06GOCTPEHME OTHOLUEHWN,
«HEeB3Mpas Ha mua», OT/INYAETCA NOBLILEHHbLIM YyBCTBOM OTBETCTBEHHOCTY 3a NMOPYYEHHOE [efo.

Tpetuin paboTaeT CTPOro no npasBwWnam, Bcerga akKypaTteH B BbINO/HEHUM CBOMX
[O/IXHOCTHBIX 0653aHHOCTAX, TPeboBaTeNeH K MOAUYMHEHHbIM.

UeTBepTblli OT/IMYAaeTCA HAMOPUCTOCTbIO, JIMYHOM 3aMHTEPecOBaHHOCTbID B paboTe,
COCPeSOTOYEH Ha LOCTUMXXEHUW CBOEN Lenu, Bcerga 4OBOAUT AeNo A0 KOHUA, He npuaaeT 60/1bLworo
3HaYeHMA BO3MOXXHbIM OC/IOXKHEHWNAM BO B3aMMOOTHOLLIEHUAX C NOLYNHEHHBIM.

Kakoro npeTeHaeHTa Bbl BbibepeTe? ApryMeHTUPYnTe CBOW BbIGOP.
3agaHue 20.

MpefctaebTe, 4TO Bbl Mmomann Ha nprvemM K CBOEMY PYKOBOAMTENIO, YTOObI OH Bam
nognucan 3assneHne Ha ovyepefHON onnavyvBaemblii OTNYCK.



Bbl BOWAM, & OH HECKO/IbKO CeKYHA MPOAOJIKAeT paccmatpusarb 6ymarn y ceba Ha
cTone. 3aTeM CMOTPUT Ha 4Yacbl W rOBOPUT OTYYXAEHHbIM HEBbIPA3UTE/IbHLIM T[0/I0COM:
«YeM mory 6bITb BaM MOe3eH?».

ObbsAcCHMTE, Ha 4YTO YyKasblBalOT  HesBepbanbHble CpPeicTBa, KOTOPble OH
ncrosnb3yeT.

C Kakoi MHTOoHauuei Bbl 3afagnTe emy Bonpoc 06 oTnycke? Kak Bbl gymaeTe, 6ygeT
NN NOANUCaHO 3asBNeHMe Ha 0T NYCK?
3agaHue 21.

C Havyana cemecTpa CTYfeHT YyBCTBYeT HEMpuA3Hb CO CTOPOHbLI MNpenojasaTens,
KOTOPbIA WUrHOPUPYET ero Ha CeMuHapax, 3aHuKaeT OLeHKM 3a oTBeTbl. [0f Haszaj CTYLEeHT
OKasanca B OfHOW o4epefau C npenojasatesieM Ha MpuMeM K Bpady (Torga OHM Oblnn He
3HaKOMbI), TAe MeXAy HWMW MpousoLwesn WHUWAEHT MO MNPUYUHE HefOMOHVMAaHUA BPEMEHMU
npuema. CTyeHT 6eCnoKONTCA O NPEACTOALLEM IK3aMeHe.

1. OnpegennTe, Kakue rnpasuiaycTaHOB/IEHNS MCUXOMOTMYECKOr0 KOHTaKTa HapyLllaeT
npenogaBsaTerb.

2. Mpeanono>XnTe BO3MOXKHble bapbepbl, NPensaTCTBYOLWME UX 0OLLEHNIO.

3. Kakuve thakTOopbl NOBAMAM HA NPOLLECC OOLLEHMS.
3afaHue 22.

A3NaTCKUM CTyfleHTaM, NpuexaBLlUM YYUTbCA B aMepUKaHCKUIA By3, HEO6XOANMO 6biNo
NOCTPOUTb WHAWBUAYANbHbIA rpauk o06yyeHua. OHM ObIIM yAUBEHbl TEM, KakK /erko
aMepuKaHCKMe KO/Merv NpPUHMMarT CamOCTOATe/IbHble pelleHus O Bbibope npeamMeToB, HU C
KEM He COBeTyfACb. A3MaTCKue CTY[eHTbl HanpoTWB, MOCTOAHHO 06paLiaincb 3a MOMOLLLI0 U
noAfep>XXKoW K KypaTopy Kypca.

Moyemy? O6OCHYnTE CBO OTBET.
3afaHue 23.

Hu>Ke npueefeHbl NpuMepbl TpaHcakuymid. MoAcCHUTE, € Kakmx MO3UUMA JeNCTBYIT U
[O/I>KHbI [IeiCTBOBATb UXY4YaCTHUKKN, KaKOB XapaKTep TpaHcakuuu. bygeT nu apeK TUBHbIM
06LLieHVe B TpaHcaKumax 1 noyemy?

1 MBaHoB. YT0 cTano c monogexnto?! OHa coBcem pacnycTunacs!

MeTpos. [a, B X rofbl Mbl Obl/1M MOCKPOMHEE.
2. MpenogaeaTens. Kaknum aTo 06pa3om y Bac 3ecb NMOSYUYUIOCh TPeX3HaYHOe YnUCno?
CTypeHT. AX, [a, 3a0bln 13BNeYb KBafpaTHbIN KOpeHb!

3. Kaccup. A He copBaTbCA /I HAM B KMHO, NOKa HET HayanbCcTBa?

ByxranTep. byabTe fo6pbl, NepefainTe MHe BE4OMOCTU 3a NPOLUbIA KBapTa.
3afaHue 24.

Bo Bpemsa coBelaHWin oTAena ero pykosoauTenb AsnekcaHap, 6yLyuum no HaType
KpeaTVBHbIM Ye/I0BEKOM U NoJjiyyas yAOBO/bCTBME OT reHepauuu uiei, Hepeako BbICKa3bliBasl
CBOM MAen OofAHUM u3 nepBbiX. OfHAKO KakK-TO OH 06paTun BHUMaHWE, 4YTO HEKOTOpble
YYaCTHUKM COBELLAHUA B X04e AMCKYCCUN HUKOTAa He BbICKAa3blBaKOT UAEN, OTNNYAKOLWMXCA OT
TeX, YTO OH MPEAJ/IOXKW, HO B TO XXe BPems BblCKa3blBalOT AOCTATOYHO MHTEPECHbIE MbICAN NPU
BCTpeyax TeT-a-TeT, KOrja OH ux 06 3ToM npocuT. AfneKcaHap 3afymasnca: B Yem [eno, Nnovemy
OLHM W Te Xe MAW B OAHWUX C/yyasaxX [OCTaTOYHO aKTMBHbI W KpeaTWBHbI, & B APYIUX -
abCONMIOTHO NACCUBHbI W CK/IOHHbI K KOH(OpMU3MY. Haifas oTBeT Ha 3TOT BOnpoc, AnekcaHap
KapAuWHanbHO NOMeHA CBOM MOAXOL K NPOBELEHUI0 COBeLLaHWA.

KakoB 6bln 0TBET M YTO MMEHHO U3MeHWUN AfleKcaHap?
3afaHue 25.

Bam npepnaraetca BblbpaTb cebe 3amecTutens. KaHaupaTel oTivyaloTcs Apyr oT Apyra
creayoLwmnummn ocCo6eHHOCTAMMN B3aMMOOTHOLLEHWIA C BbILLECTOALLUM HaYalbHUKOM:

MepBbli GLICTPO COrNallaeTcs ¢ MHEHUEM WAW PacropsXKeHUWEeM Haya/lbHWKa, CTPeMUTCS
4eTKo, 6e30roBOPOYHO M B YCTAHOBNEHHbIE CPOKW BbIMOJHATL BCE €ro 3ajaHus.

BTopoli genaet TO XXe camoe, HO TO/MIbKO B TOM C/lyyae, ec/iv PyKOBOAMTE/Ib aBTOPUTETEH
O3 Hero.



Tpetnii ob6nagaet 6oraTbiM MPOGECCMOHAIbHBIM  OMbITOM W 3HAHUSAMMW, XOPOLUWIA
CreLmnanucT, yMesblii 0praHn3aTop, HO HEY>XUBYUB, TPYAeEH B KOHTaKTe.

UeTBepTblli OYEHb OMbITHLIA M FPaAMOTHbIA CNELMannCT, HO NOOUT CaMOCTOATENIbHOCTL U
He3aBMCMMOCTb B paboTe, He TEPMUT, KOra emy MeLlatoT.

Kakoro npeTeHaeHTa Bbl BbibepeTe? ApryMeHTUPYnTe CBOW BbIGOP.
3agaHue 26.

MpoyTKnTE OTPLIBOK, FTEPON KOTOPOro — Bpayu, cnaclume 6esHafe>kHyo nauneHTKy, —
cobmpaloTCA Ha TeNeBUINOHHYI0 MNpecc-KoHMepeHUMoo. Kak Bbl cuMTaeTe, yAayHO /i1 OHU
ofeThl? [NpeAcTasbTe, YTO Bbl OTNPABAAETECH HA BAXKHYIO [/191 BAC MEPBYH0 [e/I0BYH0 BCTpeyy
C He3HaKOMOW >KeHLMHON -(My>K4uHOM). Kak ”n B KakuMe LBeTa Bbl OfeHeTeCb, Kakue
akceccyapbl nogbepeTe, Kakol MakuMsdK, 3anax JyxoB BblbepeTe? [loyemy? OTBeT
aprymeHTuUpyrnTe npumepamu.

«...Bbibop [Capbl] ocCTaHOBM/ICA Ha LIMPOKOW  Magpacckoh tobke, 6GexeBoi
xnonyatobymaxHoin 61y3ke n 6upro3oBom 6relizepe cBO6OAHOrO Mokpos. Ha psag AONOAHANM
Nnosic U3 bUpMbI PyUYHOW BbILENKN U KOXaHble Ty(pan 6e3 kabnykoB. EANHCTBEHHOE, B YEM OHa
ycTynuna, yumTbiBag OQULMANbLHOCTbL COObITUA, — 3TO Hafena KONTOTKW, KOTOpble TakK
HeyA06HbI B MIONbCKYHO XKapy.

...OHa cxBaTunia 60rato yKpaweHHble 6pPOH30Bble CepexKu, CAeflaHHble M0 3akasy
mMacTepoM u3 AKXbl, U BAena UX B YLK, NMoKa CrnyckKanacb BHU3.

...F'NeHH Tlapuc BCTpPeTMNn ee B MPUEMHOIN CBOero KabuHeta... Kak Bcerga, OH Obin
NOAYEPKHYTO Xopowo ofeT. CerofHs ero KOpU4YHeBbI KOCTIOM, HebecHO-rosiyb6as copoyka u
KpacHbI rancTyk, Kasanocb, 6bl1M cneuunansHo nogobpanbl ana tenesngeHuns». (M. Manmep).
3afaHue 27.

MpoaHanu3npyinTe Mo NPMBEAEHHbIM MpUMepaM B/MSHUE Ha ClyllaTens 0LHOBPeMEeHHO
C/0B M >KecTOB. Kakune BbIBOAbl MOXKHO CENaThb B ONMUCAHHbLIX CMTYyaunsax? Kak Bbl CUNTaETE,
Ha Kakylo, WH(opMauuio Hafo nonaraThCA B C/Ayvyae SABHOIO PacXoXKeHus BepbanbHOM U
HeBep6abHON UHhopMaLmmn?

1 Bbl MO NyT¥ pewnnm HaBeCTUTb NPUATENbHULY, HE NPeaynpeavB eé 3apaHee 0 CBOEM
BM3nNTe: «He nomewwarn? Y 1e6s ecTb BpeMa? MHe Hafo Koe-4To Tebe pacckaszaTb...» — «Hy yTo
Thl... 3aX04M, KOHeYHO... Kothe BypeLib?».

Xo3dlika goctana 6aHKy, Hacbinana Kodge, MA0THO 3aKpblna ee u cnpsaTtana Ha Mosiky.
«Tak Tbl Ceiivac HUYEM He 3aHATa?» — «[ns Tebs y MeHsA BCerga HaigeTcs BpeMS...»

2. Bbl npocute y 3HakoMoro KHury. OH C rOTOBHOCTbIO COr/allaeTca faTb BaM ee U
HauMHaeT UcKaTb Ha nonkax. Muwet, uvuet... Kasanocb 6bl, BCe 06bICKAN — KHWUIN HET KaK He
6b1510!
3afaHue 28.

O3HaKoMbTeCb C cutyaumen " OTBETbLTE Ha BOMpPOCHI.
AnekcaHap, npeycnesawwmnii 6U3HeCMeH, npuexan Ha BCTPeYY CO CBOMM LUKOJ/IbHbIM ApYroMm
Bnagummpom Ha 10 MUHYT paHblle BpeMeHW. Jpy3ba He BUAENNCL NOYTU NATL fIET.

B npuemHoin (Bnagumup BO3rnaeBnsan He6onblwoli 6aHK) AnekcaHfpa BCTpeTuna
obaaTenbHas cekpetapwa. "Bnagumunp MBaHOBMY XAET Bac, - CKasana oHa. - Ho B HacToawui
MOMEHT OH roBOPUT N0 TenedoHy. Moka NMHMUA Ha CeNeKTope He moracna, A NPeAnoXy Bam vai
nn Koe. Bbl MOXETe pacrnonoXUTbCA B 3TOM KpPecsie 1 NMoiucTaTh rasetbl U XypHanbl™.

TenedoHHbIA pasroBop 3aTaHyncd. Korga uvepe3 nonyaca Bnagumup Bbiwen u3
KabuHeTa, YTO MPUBETCTBOBATL Apyra, ANeKCaHAp BbIrNAfen 0O6MXXeHHbIM U He cTapasica 3Toro
CKpbIBaTh.

Ob6pawascb K X03aMHYy, OH CKasan: «Bosa! Y ecnu Tbl He MOr 3aKOHYMUTbL Pa3rosop,
Korga s npuwien, To XoTs 6bl NpuUrnacun MeHa B KabuHeT. [py3bsiM "KPyTOCTb" He NMOKasblBatoT.
1 BeAb MOTy 1 06MAEThLCA».

L Kak Bbl cunTaeTe, umen N1 AnekcaHap OCHOBaHUA 41a 06mabl? MNMPOKOMMEHTUPYRTe
CBOM OTBeT.



2. K Kakomy Twvny AenoBoi KynbTypbl (B OTHOLUEHUX BPEMEHM) MpUHagne xaT, Mo
Ballemy MHeHuo, Bnagnmup n AnekcaHgp?
3afaHue 29.

Mapus - coTpygHuua MegUUMHCKOro ueHTpa. OHa OKaH4YMBaeT acnupaHTypy, ee
NpogeccMoHann3M BbICOKO LLeHAT B KONEKTUBe. MeAUUNHCKUIA LEHTP pacluunpseTtcs, n Mapus
npegnaraet rnaeBpayy LeHTpa B3ATb Ha paboTy csoto nogpyry Jliogmuny. CobecepoBaHue
rnasepava ¢ J1t0AMMWNONA, HavyaBLWINCL C CYryb6o npoeccMoHanbHbiX BONPOCOB, OYEHb ObICTPO
nepewno B 3afyLleBHbI pPasroBOp O <«KW3HW» (BOCMOMWHAHWE O rojax Yy4ebbl, MOMUCK
BO3MOXHbIX 06LLMX 3HAKOMbIX B MEAULMHCKUX Kpyrax, npob6nembl «OTLOB U AeTei» u 1.n.). B
nTOre rnaBBpay NPUHAN peweHne o npueme J1I04MUbI Ha paboTy.

Kakve u3 mMexaHu3MoB ¥ 3(h(heKTOB COUMANbHOW Nepuenuuy MNOBAUA/IN Ha peLLeHue
rnasspava?
3agaHue 30.

MpoaHanusnpyriTe Mo NpuBeLeHHbIM NpMMepaM BUSHUE Ha clywlaTens 04HOBPEMEHHO
cnoB 1 >KecToB. Kakue BbIBOAbI MOXXHO CAeNaTh B ONMUCAHHbLIX CUTYyaUnsax?

Cnyxalwmin pacckasan HauvalbHUKY O CBOEM MPOEKTe peopraHu3aunii paboTbl oTaena.
HauyanbHUK cupen ovyeHb NPAMO, MAOTHO YNUPascb HOramu B MO/, He OCTaHaB/IMBas B3rnfga Ha
CnyXallem, HO BpeMs OT BpeMeHM noBTopas: «Tak-Tak... fAa-ga..» B cepeguHe 6Gecefbl,
OTK/IOHMBLUMCb Ha3af, onepes NoA6OPOAOK Ha NafjoHb TakK, YTO yKa3aTe/ibHbll Manew, BbITAHY/CS
BAO/b LIEeKW, OH 3afyM4yMBO MOMAMCTaN MPOEKT CO c/foBaMu: «/[la, BCe, O YemM Bbl FOBOPUAN,
HECOMHEHHO, OYeHb MHTEPECHO, S NOAYMAK0 Haj BalMMU NPeL/OXEeHUAMU».

6.2. MeTognyeckme matepuasbl
6.2.1. MeToaunueckne yKaszaHna 418 06yyatoLmMxcsa rno 0CBOEHNO AUCLUNTNHbBI

MeTognuyecKne peKOMeHZauum no U3yyeHU AUCLUMINHBIL «[enoBble KOMMYHUKaLUm»
npeacTaBnsieT coboil KOMNAEKC PeKOMEHaUniA U 06BbACHEHWIA, NO3BONAKLWNX 06YyYaroLWMMCs
onTUManbHbIM 06pa3oM OpPraHM30BaTb NPOLECC U3YYEeHUS JaHHOW AUCLUM/INHDI.

B paboueii nporpamme no AaHHON AMCLMNIMHE NPUBELEHO MPUMEPHOE pacnpefeneHne
4acoB ayANTOPHOM Y BHEAyAMTOPHOW HArpy3ku rno pas/iMyHbIM TeMam AaHHON AUCLMUNNHbI.

[N ycnewHoro ycBOeHUs AaHHOW ANCUUNANHBI 00YUatOLLNMIACA AOMKEH:

1 MMpocnywatb Kypc NeKuunii No AaHHOW ANCLUNANHE.

2. BbInoNHUTL BCe 3afaHMs, paccMaTpmBaemMble Ha MPaKTUUYECKNX 3aHATUAX.

3. BbINoMHUTL BCe AOMalLHMe 3afjaHunsd, nonyyvyaemble OT npenogasaTens.

4. NMoAroToBUTb K 3a4eTy (C OLIEHKOI).

CnoBapb TEPMUHOB 06YYalOLLMIACA MOXET MOMNOMHATL B XO4e U3YyYeHUs LONONHUTENbHON
NUTepaTypbl MAN BHOCUTb B HEro Te TEPMMUHbI, KOTOPble BbI3blBAOT Yy HEro 3aTpyAHeHus B
yCcBOeHUMN. lMpu NoAroToBke K 3a4eTy (C OLLEHKOW) ocoboe BHMMaHMWe crnefyeT 06paTWUTb Ha
cnefytowme MOMEHTbI:

1. BblyunTb onpegenieHns BCeX OCHOBHbIX MOHATUIA.

2. MpoBepuTb CBOM 3HAHWUS C MOMOLLLI NPUMEPHbIX TECTOBbIX 3afaHN.

6.2.2. MeTOoAMYECKME peKOMeHJauMnm O0CBOEHUIO JIEKLUMOHHOro martepuasna no
AVCLUNNHE ANA 06y4daroLmxcs

3aHATUA NEeKUMOHHOro Tuna fawT o6ydyarowMmMcs CUCTEMATM3NPOBAHHbIE 3HAHWUA O
Hambonee CNOXHbIX W aKTyalbHbIX Mpo6GMeMax M3yvyaemoin AuUCUMNAUHBLI  «[enoBble
KOMMYHMUKaLUmn».

Ha NeKUuMOHHbIX 3aHATMAX, 06yuvarouinmecs [O/MKHbI BHUMATENIbHO BOCMPUHUMATb
maTepuan, NOAroTOBAEHHbI NpenogaBaTeNeM, MbICIUTb, A06MBATLCS MOHUMAaHUS M3Y4aeMoro
npegmeta. [lMpu 3TOoM ob6yvarowmMecs AOMKHbI  BECTM KOHCMEKT  AUCUUNAMHBbL.  Ecnn



obyyvarowmiica nposiBAseT HeAONMOHUMAHMA NO Kakoh-nnbo 4acTu npegMmeTta, TO emy crnegyeT
3afaTb BOMPOC npenogaBaTento. Takxe B MPOLECCE NEKUMOHHbIX 3aHATUIA obyyatolmmes
Heo6X0AMMO BbINOMHATL B KOHCMEKTax 3afjaHusa, KOTOpble MpefnaraeT npenogasatenb B
npouecce Nogayv TeopeTUYECKOro maTepmana.

6.2.3. MeTognyeckme peKoMeHfjauMu N0 MNOArOTOBKe  obyvawuwmxca K
CEMMHAPCKUM 3aHATUAM MO AUCLUUMNINHE

Ana ycrnewHoro yCBOEHUA AUCLUNINHBI «[lenoBble KOMMYHMKaLMW» 0by4aroLuiics
AOMKEH CMCTEMATMYECKMN FOTOBUTLCA K CEMUHAPCKUM 3aHATUAM. [Ns 3TOro Heo6xo4Mmo:

1) N03HAKOMUTLCA C MNNAHOM CEMUHAPCKOI0 3aHATUS;

2) M3yunTb COOTBETCTBYIOLLME BONPOCHI B KOHCMEKTE NEKLNIA;

3) 0TBETUTb Ha BOMPOCHI, BbIHECEHHbIE HA 0BCYXXAEHMUE;

4) cucTemMaTMyeckn BbINOMHATbL  3afaHWA  MpenogaBatens, npegnaraemble  Ans
BbIMO/IHEHNA BO BHEAYANTOPHOE BPEMS.

B xofe ceMMHapCcKMX 3aHATUIA obyyarolmecs nof pyKoBOACTBOM MpenojaBaTens Moryt
paccCMOTpPeTb pPa3/inyHble TOYKM 3peHUs CreyuannuctoB no o6cyxaaembiM npobiemam.
MpoAOMKNTENBHOCTb MOATOTOBKM K CEMWHAPCKOMY 3aHATMIO [O/DKHA COCTaBNATb He MeHee
TOro 06bema, 4YTo onpefeneHO TEMAaTUYECKUM MaHUPOBAHMEM B paboyein nporpaMmme.

CeMUHapcKMe 3aHATUS N0 AUCUUNAMHE  «/[lenoBble  KOMMYHMKaLUU»  MOTYT
NMPOBOAUTBLCA B Pa3NINUHbIX Popmax:

1) yCTHble OTBETbI Ha BONPOCHI NpenoAaBaTeNns No TeMe CEMUHAPCKOTO 3aHATHUS;

2) NMUCbMeHHble OTBETbI Ha BOMPOCHI Npenojasarens;

3) rpynnoBoe 06CyXAeHne TOW UM UHOW Npob6aembl NOL PYKOBOACTBOM U KOHTPOEM
npenogasartens;

4) 3acnylwmnBaHna N 06CyxaeHne COOBLLEHNIA.

MoAroToBKa K CEMWUHAPCKUM 3aHATUAM [LO/DKHA HOCUTb CUCTEMATUMUYEeCKUI XapakTep.
3T0 N0O3BOINT 06yyvaloLLeMyCS B MONHOM 06bemMe BbIMONHUTL BCe TpebOBaHMA MpenogaBaTens.
Ana  nonyyeHna 6onee rNy6oKMX 3HaHMIA  06OydvalOWMMCS  PEKOMEHAYeTca  M3yyaTb
AOMONHUTENbHYIO NuTepaTypy (CMMCOK NpuBefeH B paboyeit mporpamme no AUCLMUNNHE).

6.2.4. MeToan4veckune ykasaHus no nofroToBKe K caayve 3aveTa (C OLeHKOWN)

FoTtoBuTbCA K 3a4yeTy (C OLEHKOW) Heo6XOAMMO MOCNefOBaTe/IbHO, C Y4YeTOM
KOHTPOJIbHbIX ~ BOMPOCOB,  MPEAJIOKEHHbIX B Mporpamme  AUCUUNAWHBI  «[lenoBble
KOMMYHUVKaummn». CHavana cnefyeTt OnNpefenvnTb MeCTO KaXA0ro KOHTPO/IbHOTrO BOMpoca B
COOTBETCTBYHOLLEN Teme y4e6HON nporpaMMbl, a 3aTeM BHUMATE/IbHO MPOYUTATb U OCMbICIUTD
COOTBETCTBYIOLLME pa3fenibl PEKOMEHA0BaHHON nuTepaTypbl. PaboTy Haf TeMOW MOXHO cuMTaTh
3aBepLUEHHOW, ec/iv Bbl CMOXeTe OTBETUTb Ha BCE KOHTPOJibHble BOMPOCHI U AaTb OnpejeneHue
MOHATUI MO N3yYaeMoil Teme.

[na obecnevyeHns MOMHOTbI OTBETA HA KOHTPOJIbHble BOMPOCHI W NyyLlero 3anoM1UHaHUs
TEOpeTUYeCKOro maTepuana peKOMeHAyeTCcs COCTaBNATb N/aH OTBeTa Ha KOHTPO/bHbIA BOMPOC.
3T0 NO3BONUT C3KOHOMUTb BPeMSA A5 MOArOTOBKM HEMOCPeACTBEHHO Mepej 3aveToM (C
OLLeHKOI1) 3a cyeT 0bpalleHuns He K nuTepaType, a K CBOMM 3anuncsm.

Mpn NoAroToBKe HEO6XOAMMO BbISBNATL Hanbosee CNOXHbIe, AUCKYCCUOHHbIE BOMPOCHI,
C TeM, 4T06bl 06CYANTL NX C MpenojaBaTesnem.

Henb3s orpaHuMumBaTb MNOAFOTOBKY K 3ayeTy (C OLEHKOM) NpoOCTbIM MOBTOPEHUEM
N3y4YeHHOro mMaTepuana. Heo6xo4MmMo yrny6uTb 1 paclunpuTb paHee NPUOBPeTEHHbIE 3HaHUA 3a
CYeT HOBbIX MAEN U NONOXKEHWIA.



PekomeHzaLnW 1Mo NpoBeAeHNI0 Y4ebHbIX 3aHATUI ¢ 06yYaloLWMMUCA C MPUMEHEHUEM
3/IEKTPOHHOI0 06y4YeHNA U AUCTaHLUMOHHbIX 06pa3oBaTe/lbHbIX TEXHOIOTMUIA

Ona npoBefeHUs KOHTAKTHOM paboTbl obydyawwmxcsa ¢ npenogasatenem AHMOO
«KKY» € npuMeHeHWeM 3/M1eKTPOHHOro O00y4YeHus U [OUCTAHUMOHHBIX 00pa30BaTeNbHbIX
TEXHONOrMA  onpefeneH Habop 3NEKTPOHHbIX  PECYpcOB W MPUIOXKEHWUIA,  KOTOpble
PEKOMEHAYHOTCA K UCNO/Ib30BaHUIO B 06pa3oBaTe/ibHOM npouecce. O6pa3oBaTe/ibHbIN npoLecc
OCYLLEeCTB/IAeTCA B COOTBETCTBUM C pacnucaHMeM Y4yeOHbIX 3aHATUIA, pasMeleHHbIM Ha
ouumanbHOM caiTe Konnemxa.

OpraHu3sauuns obpasoBaTenbHOro NpoLecca OCYLLECTBAAETCA Yepe3 NMUHbIA KabUHET Ha
opuymanbHoM  caiTe  Konnemka. [lpenogaBatefnib B 3/IEKTPOHHOM  XXypHane  Ans
COOTBETCTBYHLLE Y4Ye6HOW Trpynnbl YKasblBaeT Temy 3aHATUA. [lpuKpennseT YyuyebHble
matepuanbl, 3ajaHUA WU CCbINKW Ha 3/1eKTPOHHbIe pecypcbl, HeO6XOAWMbIE A1 OCBOEHUA
TEMbl, BbINOHEHWA AOMALUHUX 3aJaHWA.

ANTOpUTM ANCTAHLMOHHOIO B3aUMOAENCTBUS:

11 [Ons o6ecneyeHmss  AWCTAHUMOHHOW  CBA3W C  OOyvalWMMWCs  NpenogaBaTesib
B3aVIMOAENCTBYIOT C 00y4aroWmMMmUCa rpynn B 3MeKTPOHHOW nnatdopme Cdepym, M60 nocpescTBOM
KOpnopaT1BHOW 3N1EKTPOHHO nouThbl (fomeH @Kkiu39.ru/ @kku39.ru).

12. B chopMmUpoBaHHbIX rpynnax obydyarolmxcs Ha nnargopmax (CM. Bbile) npenojasaTesib
[0BOAWT [0 06yYaOLLMXCH MH(OPMALMIO:

-00 afiropuTMe pasMeLLeHns MHhopmaumm 06 yuebHbIX MaTepuaiax n 3afaHusaX Ha 3NeKTPOHHbIX
pecypcax Konnempxa.

- UHAMBMAYaNbHBIN FPaivik KOHCYIbTUPOBaHMS 00YyYatoLLMXCs, B T.4. AUCTAHLMOHHOM (hopmarTe.

1.3. ObyyatoLmecs BbIMOMHAKOT 3a4aHne, B COOTBETCTBMM C pacrnvcaHueM Y4YeOHbIX 3aHATUIA B
(hopmate O 1 NpesocTaBNAOT UX B 3/1IEKTPOHHONW (hopMe Ha 3/1eKTPOHHBIV pecypc.

14. OcyLlecTB/eH/E MOHUTOPUHIA BbIMONHEHWUS Y4Ye6HOro MnaHa U MOCELLaeMOCTU 3aHATUNM
MPOUCXOANT eXeAHEBHO NpenojaBatesieM Yepes 3eKTPOHHbIE PeCYpChbl.



